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Some people living in remote 
areas and people experiencing 

homelessness will have help from 
one of our Census staff.   

How to complete your Census

To complete online:

To complete by paper:

Where to go for help:

Fill in the form sessions and pop-up hubs.  
Search www.census.abs.gov.au/find-us  
for locations near you.

www.census.abs.gov.au 

1800 512 441 

For help in your language, call the Translating and 
Interpreting Service (TIS National) on 131 450.
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Your personal information is protected 
by law and isn’t shared with anyone.

You can’t be identified by the information you share 
about yourself and your family in your Census.

1 2 3GO TO
www.census.abs.gov.au

ENTER 
the Census number and 
temporary password.  

You’ll find these on the 
letter delivered to your 

household.

COMPLETE
the form

and click

SubmitStart your Census

Complete 
your form

Return to ABS 
in the reply-paid 

envelope provided

1 2 If you received a letter to complete 
online and would prefer a paper 
form, call our automated paper form 
request service on 1800 130 250.

The next Census is on 
Tuesday 10 August, 2021.

This year, you can start as soon as you get your instructions if you know where you’ll be on Census night.  
Instructions will be delivered to households in early August.

You can  
complete online, 

or with help 
from us.

by 
paper,


