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The ABS welcomes comments and suggestions from users regarding data items for

inclusion in future surveys.  Comments should be addressed to the Director, Science and

Technology Statistics Section, Australian Bureau of Statistics, PO Box 10, Belconnen ACT,

2616.

CO M M E N T S ON TH I S

PU B L I C A T I O N

This publication presents preliminary results, in respect of the 1998–99 financial year,

from an Australian Bureau of Statistics (ABS) survey on the production and distribution

of information technology and telecommunication (IT&T) goods and services by

businesses in Australia.  It has been released to provide timely summary information and

is based on an 80% response rate at the time of preparing this publication.  These

preliminary results may therefore be subject to revision as a result of further responses

and more comprehensive editing of the data.  This is the third ABS survey of IT&T

production and distribution by business with the previous collection being conducted in

respect of the 1995-96 financial year.  The survey scope and definitions are broadly

consistent with those used in the previous survey.

Information in this publication covers the main industries involved in the production

and distribution of IT&T goods and services.  This industry view draws together a

number of standard industries, a complete list of which can be found in paragraph 3 of

the Explanatory Notes.  Within these industries, it is the subset of businesses which

specialise in IT&T which are the prime interest and therefore the main focus of the

statistics in the publication.  Also presented in this publication are comparisons between

selected IT&T goods and services produced in Australia and exports and imports of

those goods and services.

The definition of information technology and telecommunications (IT&T) used in these

statistics is based on a set of goods and services descriptions which have been agreed by

major policy and industry organisations.  It essentially covers computers and

communications equipment and the services which facilitate the use of this equipment.

Excluded from this definition are process control computers and other equipment in

which the presence of microprocessors is predominantly for the control or setting of

functions.  Simple calculating devices are also excluded along with television and radio

broadcasting goods and services and TV and radio receivers.

The survey complements other information produced as part of the ABS IT&T statistics

work program.  Other publications produced to date are listed at paragraph 22 of the

Explanatory Notes.  More detailed information than presented in this preliminary

publication will be released over the next few months in:

Computing Services Industry, Australia, 1998–99 (Cat. no. 8669.0)

Information Technology, Australia, 1998–99(Cat. no. 8126.0)

Telecommunications Services, Australia, 1998–99 (Cat. no. 8145.0)

I N T R O D U C T I O N

W . Mc L e n n a n

Au s t r a l i a n S t a t i s t i c i a n
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Total expenses for IT&T specialist businesses during 1998–99 were $52,447 million, an

increase of 17% since 1995–96.  Wages and salaries was the highest single expense

($9,841 million), representing 19% of total expenses in 1998-99.

Wages and salaries per person employed for IT&T specialist businesses was $50,300.

The industries with the largest wages and salaries per person employed were the

business machines and electrical and electronic equipment wholesaling industries

($59,200) and the telecommunication, broadcasting and transceiving equipment

manufacturing industry ($56,900).  The industries with the lowest wages and salaries per

EX P E N S E S

During 1998–99, the total income for IT&T specialists was $59,421 million, an increase of

21% over 1995–96 in current price terms.  Specialist businesses had IT&T income of

$56,189 million which represented 95% of total income.  The largest contributors to

IT&T income were businesses classified to the telecommunication services industry

($25,138 million) which accounted for 45% of the total.  The computer wholesaling

industry contributed $12,501 million (22%) and the computer consultancy services

industry contributed $8,570 million (15%).

IT&T income per person employed for IT&T specialist businesses was $287,300.  The

industries with the largest IT&T income per person employed were the wholesaling

industries ($506,400) and the computer and business machines manufacturing industry

($472,200).  The industry with the lowest IT&T income per person employed was the

information storage and retrieval industry ($98,000).

In 1998–99 revenue from domestic production of IT&T goods and services totalled

$39,331 million, which is 69% of total IT&T income ($56,761 million).  The balance of

IT&T income is attributed to the on-selling of IT&T goods and services including those

imported.

Revenue from domestic production has increased by 27% since 1995–96.

I N C O M E

At the end of June 1999, there were 195,580 persons working in IT&T specialist

businesses, a 4% decrease since 1995–96.   This 4% overall decrease in employment in

IT&T specialist businesses consisted of a 42% decrease across the manufacturing

industries, an 11% decrease across the wholesale industries, an 18% decrease in the

telecommunications industry with an offsetting 37% increase in the computer services

industries.    

EM P L O Y M E N T

At the end of June 1999, there were 18,469 IT&T specialist businesses in the industries

surveyed.  This was an increase of 36% since the last survey in 1995–96.

Of the 18,469 specialists, 14,546 (79%) were in the computer consultancy services

industry,  1,398 (8%) in the computer wholesaling industry and 931 (5%) in the

telecommunication services industry.  The remaining 1,594 (9%) were spread across the

other industries surveyed.

BU S I N E S S E S

This publication presents results, in respect of the 1998–99 financial year, from an

Australian Bureau of Statistics (ABS) survey of the production and distribution of

information technology and telecommunications (IT&T) goods and services by

businesses in Australia.  Note that financial data are presented in current price terms.

I N T R O D U C T I O N

AB S • IN F O R M A T I O N TE C H N O L O G Y , PR E L I M I N A R Y • 81 4 3 . 0 • 19 9 8 – 9 9 3

S U M M A R Y O F F I N D I N G S



Exports of selected IT&T goods and services totalled $4,188 million in 1998–99, a 14%

increase since 1995–96.  Imports of these items were valued at $13,188 million, a 27%

increase since 1995–96.  This represents a trade deficit for 1998-99 of $9,000 million and

compares with $6,731 million in 1995–96.  The value of exports was equivalent to 11% of

the value of revenue from domestic production ($39,331 million) for the period, while

imports were equivalent to 34%.

I N T E R N A T I O N A L TR A D E

person employed were the electronic equipment n.e.c. manufacturing industry

($33,600) and the information storage and retrieval industry ($34,100) .

EX P E N S E S  continued
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 * estimate has a relative standard error of between 25% and 50% and should be used with caution
np not available for publication but included in totals where applicable, unless otherwise indicated
— nil or rounded to zero (including null cells)

17.71 329.710 839.8572.032 3941 819Total

——————Computer services
——————Telecommunication services

18.3972.58 489.7446.424 4381 635Total

18.3972.58 489.7446.424 4381 635

Business machines and electrical
and electronic equipment
n.e.c.

——————Computers
Wholesale trade

15.8357.22 350.1125.67 956184Total

37.4npnpnpnp28Electric cable and wire
np215.11 389.9np5 079134Electronic equipment n.e.c.

6.5npnpnpnp*6

Telecommunication,
broadcasting and transceiving
equipment

39.33.822.04.712016
Computer and business

machines

Manufacturing

OT H E R BU S I N E S S E S

287.39 840.559 421.256 188.9195 58018 469Total

137.83 739.310 647.910 398.575 47615 310Total

133.03 193.98 792.28 569.864 45314 546Computer consultancy
npnpnpnp2 975392Computer maintenance

98.031.797.391.1929*112Information storage and retrieval
npnpnpnp7 118261Data processing

Computer services
335.63 701.026 159.525 137.574 910931Telecommunication services

506.41 941.219 435.417 816.635 1801 960Total

489.2643.66 193.8*5 315.310 865561

Business machines and electrical
and electronic equipment
n.e.c.

514.11 297.513 241.712 501.324 3161 398Computers
Wholesale trade

283.2459.03 178.42 836.310 014268Total

304.638.4272.0245.580624Electric cable and wire
185.785.4499.7471.72 54073Electronic equipment n.e.c.
241.2253.81 362.11 074.94 45751

Telecommunication,
broadcasting and transceiving
equipment

472.281.41 044.51 044.22 211119
Computer and business

machines

Manufacturing

I T & T SP E C I A L I S T S

$'000$m$m$mno.no.I n d u s t r y

IT&T

income

per person

employed

Wages

and

salaries

Total

income

IT&T

income

Employment

at end June

Businesses

at end

June

KEY FIGURES1
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np not available for publication but included in totals where applicable, unless otherwise indicated
* estimate has a relative standard error of between 25% and 50% and should be used with caution

249.011 170.270 261.156 761.0227 97420 288Total

137.83 739.310 647.910 398.575 47615 310Computer services
335.63 701.026 159.525 137.574 910931Telecommunication services

306.32 913.727 925.218 263.159 6183 595Total

163.21 616.214 683.5*5 761.835 3032 197

Business machines and electrical
and electronic equipment
n.e.c.

514.11 297.513 241.712 501.324 3161 398Computers
Wholesale trade

164.8816.25 528.52 961.917 970451Total

98.3npnpnpnp52Electric cable and wire
np300.41 889.7np7 619207Electronic equipment n.e.c.

239.7npnpnpnp57

Telecommunication,
broadcasting and transceiving
equipment

450.085.21 066.61 048.92 331135
Computer and business

machines

Manufacturing

AL L BU S I N E S S E S

$'000$m$m$mno.no.I n d u s t r y

IT&T

income

per person

employed

Wages

and

salaries

Total

income

IT&T

income

Employment

at end June

Businesses

at end

June

KEY FIGURES  continued1
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 * estimate has a relative standard error of between 25% and 50% and should be used with caution
np not available for publication but included in totals where applicable, unless otherwise indicated

44 637.49 247.848 913.146 976.7Total

7 640.92 519.18 087.87 795.0Total

5 725.52 031.66 080.45 850.1Computer consultancy
855.1217.1902.7894.8Computer maintenance
187.344.5180.0165.0Information storage and retrieval
873.0226.0924.7885.2Data processing

Computer services
15 933.64 134.618 733.717 937.5Telecommunication services
16 668.41 867.117 325.816 678.1Total

4 926.9552.75 070.94 733.3

Business machines and
electrical and electronic
equipment n.e.c.

11 741.51 314.412 254.911 944.8Computers
Wholesale trade

4 394.5727.04 765.84 566.1Total

1 040.0155.61 072.51 035.6Electric cable and wire
97.527.899.191.1Electronic equipment n.e.c.

1 347.0351.21 659.71 564.7

Telecommunication,
broadcasting and transceiving
equipment

1 910.0192.31 934.51 874.7
Computer and business

machines

Manufacturing

19 9 5 – 9 6

52 446.59 840.559 421.256 188.9Total

9 736.63 739.310 647.910 398.5Total

7 992.23 193.98 792.28 569.8Computer consultancy
npnpnpnpComputer maintenance

89.731.797.391.1Information storage and retrieval
npnpnpnpData processing

Computer services
20 697.83 701.026 159.525 137.5Telecommunication services
18 967.41 941.219 435.417 816.6Total

6 100.4643.66 193.8*5 315.3

Business machines and
electrical and electronic
equipment n.e.c.

12 867.01 297.513 241.712 501.3Computers
Wholesale trade

3 044.7459.03 178.42 836.3Total

251.438.4272.0245.5Electric cable and wire
477.985.4499.7471.7Electronic equipment n.e.c.

1 290.3253.81 362.11 074.9

Telecommunication,
broadcasting and transceiving
equipment

1 025.281.41 044.51 044.2
Computer and business

machines

Manufacturing

19 9 8 – 9 9

$m$m$m$mI n d u s t r y

Total expenses

Wages and

salariesTotal incomeIT&T income

IT&T SPECIAL ISTS, INCOME AND EXPENSES2
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np not available for publication but included in totals where applicable, unless otherwise indicated

24 830.35 994.127 448.526 837.5Total

3 749.01 207.44 100.24 030.3Total

2 517.0909.02 763.82 701.7Computer consultancy
1 007.0223.21 085.21 082.3Computer maintenance

93.022.6103.8102.6Information storage and retrieval
132.352.6147.9144.2Data processing

Computer services
npnpnpnpTelecommunication services
npnpnpnpTotal

npnpnpnp

Business machines and
electrical and electronic
equipment n.e.c.

4 828.5581.64 931.54 820.2Computers
Wholesale trade

npnpnpnpTotal

316.443.7412.3404.6Electric cable and wire
270.155.0290.4229.8Electronic equipment n.e.c.

1 730.1323.21 802.71 752.4

Telecommunication,
broadcasting and transceiving
equipment

npnpnpnp
Computer and business

machines

Manufacturing

19 9 2 – 9 3

$m$m$m$mI n d u s t r y

Total expenses

Wages and

salariesTotal incomeIT&T income

IT&T SPECIAL ISTS, INCOME AND EXPENSES  continued2
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(a) Import and export data are compiled by the ABS from information submitted by exporters, importers or their agents to the Australian Customs Service.  Exports
include both exports of Australian produce and re-exports of goods of foreign origin.  Because of the sheer volume of transactions involved, it is inevitable that
there will be some errors, misclassifications and approximations in the statistics.  Due to changes in import and export commodity classifications, data for
1998-99 are not strictly comparable with 1995-96 data. Please contact ABS for further information.

(b) Excludes revenue from production of communication cables that are not associated with IT&T.
(c) Customised software services and solutions may include some packaged software incidental to the main activity of the business.
(d) Includes both postal and telecommunication services data.  Telecommunication services data are not separately available for publication.

np not available for publication but included in other categories and totals, unless otherwise indicated
* estimate has a relative standard error of between 25% and 50% and should be used with caution
— nil or rounded to zero (including null cells)
** estimate has a relative standard error greater than 50% and is considered too unreliable for general use
na not available

4 188.03 687.513 187.610 418.1(b)39 330.8(b)30 948.2Total

(d)1 230.0(d)860.6(d)1 465.0(d)1 040.324 828.517 773.0Income from the provision of telecommunication services

714.8288.6996.6481.110 976.98 375.4Total

nananana141.6naUnspecified
nananana5 073.71 913.0Other computer services
nananana637.81 466.5Hardware maintenance services
nananana749.6410.8Other computer consultancy services
nananana345.6911.1Hardware consultancy services (excluding maintenance)
nananana856.2676.7Software maintenance services
nananana3 172.42 997.4

Customised software services and solutions (excluding
maintenance)(c)

Income from the provision of computer services

2 243.22 538.310 726.08 896.73 525.44 799.8Total

————npnpUnspecified

57.259.6106.0131.6(b)336.5(b)433.4Total

43.223.576.098.178.1npCo-axial cable and other co-axial electric conductors
14.036.130.033.5258.4npInsulated optical fibre cable

Cables
624.1567.01 859.51 150.8np627.0Other telecommunications and transceiving equipment

npnp844.0656.2145.0126.1Total

npnp74.665.6114.4npCB & other mobile radio transceiving equipment
npnp769.4590.630.6npMobile, cellular & car phones

Mobile communications
20.371.5161.941.3501.4767.7Telephone & telegraph equipment (excluding parts)

1 249.21 458.94 618.44 275.3174.4429.5
Other computer and communication hardware

(excluding storage media)

20.411.786.552.639.385.0Consumables (including removable storage media)
np70.0643.7625.3*10.2*18.6

Other input-output devices & peripherals (including
scanners, keyboards, monitors, etc)

40.8np403.2388.4*8.1**21.4Laser & other printing systems
30.6139.71 063.81 121.1692.8628.6PCs & similar desktop computers
15.6np490.1np33.4npLaptop, notebook & similar portable computers

185.0159.9448.9454.1122.6npMainframe data processing machines

Computer  and telecommunication hardware, equipment,
cables, etc

$m$m$m$m$m$m

1998–991995–961998–991995–961998–991995–96

EXPORTS (F.O.B.) (a)

IMPORTS
(CUSTOMS
VALUE)(a)

REVENUE FROM
DOMESTIC
PRODUCTION . . . . . . . . . .

PRODUCTION, IMPORTS AND EXPORTS OF SELECTED IT&T GOODS AND SERVICES3
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5 Data in this publication have been adjusted to allow for lags in processing
new businesses to the ABS business register, and the omission of some

businesses from the business register.  The majority of businesses affected and to

which the adjustments apply are small in size.

6 Adjustments have been made to include new businesses in the estimates in
the periods in which they commenced operations, rather than when they were

processed to the business register.  Adjustments of this type will continue to be

applied in future periods.

7 Further adjustments have been made for businesses which had been in
existence for several years, but, for various reasons, were not previously added to

the ABS register.  The ABS is remedying these omissions.

IM P R O V E M E N T S TO

COV E R A G E

3 The survey results are based on a stratified random sample of the
businesses recorded on the ABS Business Register and classified to one of the

following classes of the Australian and New Zealand Standard Industrial

Classification (ANZSIC):

� Class 2841, Computer and business machine manufacturing;

� Class 2842, Telecommunication, broadcasting and transceiving equipment

manufacturing;

� Class 2849,  Electronic equipment manufacturing;

� Class 2852,  Electric cable and wire manufacturing;

� Class 4613, Computer wholesaling;

� Class 4614, Business machine wholesaling n.e.c.;

� Class 4615, Electrical and electronic equipment wholesaling n.e.c.;

� Class 7120, Telecommunication services;

� Class 7831, Data processing services;

� Class 7832, Information storage and retrieval services;

� Class 7833, Computer maintenance services; and

� Class 7834, Computer consultancy services.

4 The ABS Business Register, in general, excludes businesses which do not
have any employees.  However, a sample of businesses recorded on the

Telecommunication Industry Ombudsman list of  employing and non-employing

Internet Service Provider (ISP) businesses was also included in the survey.

SUR V E Y SC O P E AN D

MET H O D O L O G Y

1 This publication presents preliminary results, in respect of the 1998–99
financial year, from an Australian Bureau of Statistics (ABS) survey on the

production and distribution of information technology and telecommunication

(IT&T) goods and services by businesses in Australia.  It has been released to

provide timely summary information and is based on an 80% response rate at the

time of preparing this publication.  These preliminary results may be subject to

revision as a result of further responses and more comprehensive editing of the

data.  Also included in this publication are:

� import and export data compiled by the ABS from information submitted by

exporters, importers or their agents to the Australian Customs Service.

Exports include both exports of Australian produce and re-exports of goods

of foreign origin; and

� data from the ABS survey of International Trade in Services.

2 A final publication, Information Technology, Australia 1998–99 (Cat. no.
8126.0) will be released in September 2000 and will provide final and more

detailed statistics.  Related publications are listed in paragraphs 22 and 23 of the

Explanatory Notes.

IN T R O D U C T I O N
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12 A sample of 4,850 management units was selected for this survey.
Consequently, the estimates in this publication are subject to sampling variability,

that is, they may differ from figures that would have been obtained if all units had

been included in the survey. One measure of the likely difference is given by the

standard error (SE), which indicates the extent to which an estimate might have

varied by chance because only a sample of units was included.

13 There are about two chances in three that a sample estimate will differ by
less than one SE from the figure that would have been obtained if a census had

been conducted, and approximately 19 chances in 20 that the difference will be

less than two SEs.

14 Sampling variability can be measured by the relative standard error (RSE)
which is obtained by expressing the SE as a percentage of the estimate to which

it refers. The RSE is a useful measure in that it provides an immediate indication

of the percentage errors likely to have occurred due to sampling and thus avoids

the need to refer also to the size of the estimate.

15 The table overleaf contains estimates of RSEs for a selection of statistics
presented in this publication.

Sampling error

11 The estimates presented in this publication are subject to sampling and
non-sampling error.

REL I A B I L I T Y OF ES T I M A T E S

10 This publication presents statistics classified according to the Australian
and New Zealand Standard Industrial Classification (ANZSIC) 1993 (Cat. no.

1292.0).  Each business unit has been classified to a single industry on the basis

of its main income earning activity, irrespective of whether the unit also

generates income from related or unrelated secondary activities.

CL A S S I F I C A T I O N BY

IN D U S T R Y

9 The unit for which statistics were reported in the survey was the
management unit. The management unit is the highest-level accounting unit

within a business or organisation, having regard to the required level of industry

homogeneity, for which accounts are maintained. In most cases it coincides with

the legal entity owning the business (i.e. company, partnership, trust, etc.). In

the case of large diversified businesses, however, there may be more than one

management unit, each coinciding with a 'division' or 'line of business'. A division

or line of business is recognised where separate and comprehensive accounts are

compiled for it.

STA T I S T I C A L UN I T

8 For more information on these adjustments, please refer to the ABS
publication Information Paper:  Improvements to ABS Economic Statistics, 1997

(Cat.  no.  1357.0).

IM P R O V E M E N T S TO

COV E R A G E  continued
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20 A very small number of organisations ceased operations during the

1998–99 reference period. As is normal ABS procedure, the contributions of

these organisations were included in the survey output.

BUS I N E S S E S CE A S E D DU R I N G

TH E YEA R

19 Data contained in the tables in this publication relate to all businesses
which operated in Australia at any time during the year ended 30 June 1999.

Counts of businesses and organisations, however, include only those that were

operating at 30 June 1999.

REF E R E N C E PE R I O D

18 Errors other than those due to sampling may occur because of deficiencies
in the register of units from which the sample was selected, non-response and

imperfections in reporting by respondents.  Inaccuracies of this kind are referred

to as non-sampling errors and they may occur in any collection, whether it be a

census or a sample.  Every effort has been made to reduce non-sampling error to

a minimum by careful design and testing of questionnaires, efficient operating

procedures and systems and appropriate methodology.

Non-sampling error

16 As an example of the above, an estimate of the total income of IT&T
specialist businesses in the computer and business machines manufacturing

industry is $1044.5 million and the RSE is 7%, giving a standard error of $73.1

million. Therefore, there would be two chances in three that, if all units had been

included in the survey, a figure in the range of $971.4 million to $1117.6 million

would have been obtained, and 19 chances in 20 (i.e. a confidence interval of

95%) that the figure would have been within the range of $898.3 million to

$1190.7 million.   

17 Where the RSE of an estimate included in this publication exceeds 25%, it
has been annotated with an asterisk (*) as a warning to users. Where the RSE of

an estimate exceeds 50%, it has been annotated with a double asterisk (**).

REL I A B I L I T Y OF ES T I M A T E S

continued
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111112Total

133322Computer services

111117Telecommunication services

9571058Total

2571227711
Business machines and electrical

and electronic equipment n.e.c.

6588610Computers
Wholesale trade

322425Total

3npnpnpnp3Electric cable and wire
1235np58Electronic equipment n.e.c.

2npnpnpnp8
Telecommunication, broadcasting

and transceiving equipment

6578613Computer and business machines
Manufacturing

%%%%%%I n d u s t r y

IT&T

income

per

person

employed

Wages

and

salaries

Total

income

IT&T

income

Employment

at end June

Businesses

at end June

RELAT IVE STANDARD ERRORS, KEY FIGURES —ALL BUSINESSES



24 Where figures have been rounded discrepancies may occur between the
sum of component items and the total.

ROU N D I N G

22 The most recent issue of other ABS publications on the use and production

of information technology and telecommunication goods and services in

Australia are listed below:

Business Use of Information Technology, Australia, 1997–98 (Cat. no.

8129.0)

Computing Services Industry, Australia, 1995–96 (Cat. no. 8669.0)

Government Use of Information Technology, Australia, 1997–98 (Cat. no.

8119.0)

Household Use of Information Technology, Australia, 1998 (Cat. no. 8146.0)

Information Technology, Australia, 1995–96 (Cat. no. 8126.0)

Telecommunication Services, Australia, 1996–97 (Cat. no. 8145.0)

Use of the Internet by Householders, Australia, November 1999 (Cat. no.

8147.0)

Year 2000 Problem, Australia, June 1999 (Cat. no. 8152.0)

23 More detailed information than presented in this preliminary publication

will be released over the next few months in:

Computing Services Industry, Australia, 1998–99 (Cat. no. 8669.0)  -

expected release August 2000

Information Technology, Australia, 1998–99 (Cat. no. 8126.0) - expected

release September 2000

Telecommunication Services, Australia, 1998–99 (Cat. no. 8145.0) -

expected release September 2000

REL A T E D PUB L I C A T I O N S

21 ABS publications draw extensively on information provided freely by
individuals, businesses, governments and other organisations.  Their continued

cooperation is very much appreciated;  without it, the wide range of statistics

published by the ABS would not be available.  Information received by the ABS is

treated in strict confidence as required by the Census and Statistics Act 1905.

AC K N O W L E D G M E N T

AB B R E V I A T I O N S

Information technology and telecommunicationsIT&T

Australian and New Zealand Standard Industrial ClassificationANZSIC

Australian Bureau of StatisticsABS
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This includes telecommunication facilities management (e.g. management of
PABX and external links, small business systems), computer facilities
management, ongoing outsource provider arrangements and external service

Other computer services

This includes parts and accessories for computers, main memory, storage units
(excluding removable storage media), printed circuits, electronic components
and parts for electronic components.

Other computer hardware

This includes disaster recovery services (including Year 2000) and quality
assurance planning and review services.

Other computer consultancy
services

This item refers to those businesses whose IT&T income (as defined above) is
50% or more of the total income of the business.

IT&T specialists

This item includes income from computer goods and services,
telecommunication services, packaged software, the sale of computer and
communication hardware and wholesale sales.  Wholesale sales includes
commissions, rent, leasing and hiring income from computer and
communication hardware, other royalties, and repair and installation services
income.

IT&T income

IT&T goods and services are defined to include:
� computer hardware, communications hardware, parts, components and

consumables;
� packaged and customised software;
� computer and data processing services;
� information storage and retrieval services;
� installation and cabling services;
� hardware and software maintenance services;
� computer consultancy services such as hardware and software appraisal,

facilities management, network management, etc.;  and
� telecommunication services such as Internet services, data services, telephony

and mobile phone services.

IT&T goods and services

Information technology and telecommunications (IT&T) refers to the services
and technologies that enable information to be accessed, stored, processed,
transformed, manipulated and disseminated, including the transmission or
communication of voice and/or data over a variety of transmission media.
Transmission media include telephone, facsimile, Internet data lines, satellite,
microwave, radio, etc.

Information Technology and
Telecommunications (IT&T)

The value of imports is the Australian Customs value.  Goods are valued at the
point of containerisation, or the port of shipment, or the customs frontier of the
exporting country, whichever comes first.  The customs value is generally the
same as the transaction value unless Australian Customs considers the value
reported to be an unfair estimate of market value.  This can occur when the
transaction is between related companies.

Imports (customs value) 

The value of exports is the free on board (f.o.b.) transaction value of the goods
expressed in Australian dollars.  The f.o.b. value includes the value of packaging
(other than containerisation) and excludes freight and insurance costs for the
overseas route.

Exports (f.o.b.)

This item includes working proprietors and partners, working directors, and
other employees (including casual employees) working for a business during the
last pay period in June.   Employees absent on paid or prepaid leave are included.

Employment at end June

The number of management units operating at the end of June 1999.  A
management unit is the highest level accounting unit within a business, having
regard for industry homogeneity, for which accounts are maintained.

Businesses at end June
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This item refers to payments accruing to all employees during the financial year
including provisions for employee entitlements, severance, termination and
redundancy payments.  Drawings of working proprietors and working partners of
unincorporated practices are excluded.

Wages and salaries

This represents uncategorised income which can be attributed to any of the
components under the relevant heading in the table.

Unspecified

The sum of all income items.  This includes IT&T income, rent, leasing and hiring
income, funding from government, interest income and other operating and
non-operating income.

Total income

The sum of all expense items. This includes labour costs, purchases of goods and
materials, rent, leasing and hiring expenses, royalties expenses,
telecommunication services, repair and maintenance, advertising expenses and
any other operating expenses incurred.

Total expenses

This item includes computer consultancy services, facilities management and
processing services, commercial database services and computer hardware
servicing, repairs and maintenance.

Selected computer services

This includes income from the sale of computer and communication hardware
manufactured in Australia, from packaged software developed in Australia, and
from the provision of computer and communication services.

Revenue from domestic
production

This item includes inter-carrier charges, leased lines and sales of capacity to other
carriers and service providers, video conferencing services, other multimedia
telecommunications services, value added voice services (e.g. 1800, 1900 phone
calls) and repair and maintenance of telecommunications equipment and
infrastructure.

Other telecommunications
services

This includes cord and cordless telephone sets, telephone clock radios,
teleprinters, facsimiles, modems and multiplexors and parts for all these items.

Other telecommunications and
transceiving equipment

providers, installation and cabling services for computers, computer processing
services, information storage and retrieval services and other computer services.

Other computer services
continued
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F O R M O R E I N F O R M A T I O N . . .

INTERNET www.abs.gov.au the ABS web site is the best place to

start for access to summary data from our latest

publications, information about the ABS, advice about

upcoming releases, our catalogue, and Australia Now—a

statistical profile.

LIBRARY A range of ABS publications is available from public and

tertiary libraries Australia-wide. Contact your nearest

library to determine whether it has the ABS statistics

you require, or visit our web site for a list of libraries.

CPI INFOLINE For current and historical Consumer Price Index data,

call 1902 981 074 (call cost 75c per minute).

DIAL-A-STATISTIC For the latest figures for National Accounts, Balance of

Payments, Labour Force, Average Weekly Earnings,

Estimated Resident Population and the Consumer Price

Index call 1900 986 400 (call cost 75c per minute).

INFORMATION SERVICE

Data which have been published and can be provided

within five minutes are free of charge. Our information

consultants can also help you to access the full range of

ABS information—ABS user pays services can be tailored to

your needs, time frame and budget. Publications may be

purchased. Specialists are on hand to help you with

analytical or methodological advice.

PHONE 1300 135 070

EMAIL client.services@abs.gov.au

FAX 1300 135 211

POST Client Services, ABS, GPO Box 796, Sydney 1041

W H Y N O T S U B S C R I B E ?

ABS subscription services provide regular, convenient and

prompt deliveries of ABS publications and products as they

are released. Email delivery of monthly and quarterly

publications is available.

PHONE 1300 366 323

EMAIL subscriptions@abs.gov.au

FAX 03 9615 7848

POST Subscription Services, ABS, GPO Box 2796Y, Melbourne 3001
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