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B r i a n P i n k

Au s t r a l i a n S t a t i s t i c i a n

The ABS welcomes comments and suggestions from users regarding future surveys of

community services. These comments should be addressed to the Director, Annual

Integrated Collections Business Statistics Centre, Australian Bureau of Statistics, GPO

Box 796, Sydney, NSW 2001.

CO M M E N T S

Two views of community services statistics are presented in this publication:

! an activity view in Chapter 1.  This view reflects expenditure on community services

activities by all businesses and organisations in scope of the collection.  Activity data

are classified according to the National Classification of Community Services (refer

to Glossary for further information).

! an industry view in Chapters 2 to 5. This view presents data for businesses and

organisations whose predominant activity is the provision of community services.

Industry data are classified according to the Australian and New Zealand Standard

Industrial Classification (ANZSIC), 2006 edition (cat. no. 1292.0).

DA T A V I E W S

Users are advised not to make historical comparisons with previous iterations of this

survey, as this survey was not designed to support accurate estimates of change over

time. Please refer to Technical Note 2 (paragraph 18) regarding historical comparisons.

WH A T ' S NE W IN TH I S

IS S U E

This publication presents estimates of the economic and financial performance of

businesses and other public and private sector organisations involved in the provision of

community services, in respect of the 2008–09 financial year.  These data are compiled

from a directly collected survey conducted by the Australian Bureau of Statistics (ABS).

This is the third ABS survey of community services businesses and organisations with the

previous collections being conducted in respect of 1999–2000 and 1995–96.

I N T R O D U C T I O N
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Torres Strait IslanderTSI
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Australian Bureau of StatisticsABS

Australian Business RegisterABR

Australian Business NumberABN

million dollars$m
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Expenditure on direct community services
Expenditure on non-direct community services
Funding and payments for the direct provision of community services

EXPENDITURE BY PROFIT STATUS, Bus inesses /o rgan isa t ions wi th
commun i t y serv i ces act i v i t y

During the 2008–09 financial year there was $25.2b spent on direct community services

activities and a further $4.0b on non-direct and related community services activities.

Total expenditure on direct activities comprised $13.8b by ‘not for profit’ organisations,  

$6.7b by 'for profit' businesses, $3.8b by Commonwealth/state/territory government

organisations and $0.9b by local government.  In addition, Commonwealth/state/territory

government organisations provided funding of $9.5b to other private organisations and

self-employed contractors for the direct provision of community services.   

CO M M U N I T Y SE R V I C E S

EX P E N D I T U R E

At the end of June 2009, there were 570,646 persons employed within the community

services sector, of whom 336,032 (59%) worked in ‘not for profit’ organisations. The

majority (466,380) of total sector employment were involved in the provision of  direct

community services, and 376,112 (81%) of these persons were female.   

Permanent part-time employment made up the majority of community service

employment, with 242,136 persons, followed by permanent full-time with 185,650.

During 2008–09 community services organisations were assisted by 325,440 volunteers,

who on average, provided 78 hours of voluntary services.

EM P L O Y M E N T

At the end of June 2009, there were 10,967 organisations involved in the provision of

community services within the scope of this survey.  These businesses comprised 4,638

‘for profit’ businesses, 5,809 'not for profit’ organisations and 520 government

organisations.

SU M M A R Y OF

OP E R A T I O N S
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Direct expenditure on residential care for the 2008–09 financial year was $12.6b. 'Not for

profit' organisations were the largest contributors with $7.2b, followed by 'for profit'

businesses with $3.3b, and government organisations with $2.0b.

RE S I D E N T I A L CA R E

During 2008–09, the expenditure on child care by businesses/organisations in-scope of

the survey (i.e. excluding pre-school) was $3.8b, which equates to 15% of direct

community service expenditure.  The majority of this was by the private sector, with 'for

profit' businesses expending $2.5b, in comparison to 'not for profit' organisations, which

expended $0.9b on child care services.

Child care included long day care, family day care, occasional care, before and after

school care, and vacation care.  The most significant child care activity during 2008–09,

was long day care, which accounted for $3.1b (81%) of total child care expenditure.  The

majority of this expenditure ($2.3b) was by 'for profit' businesses. Expenditure on before

and/or after school care was the next largest child care activity with $0.3b.

The average number of children per day in long day care during 2008–09 was 233,734,

with 180,136 (77%) of these in centres run by 'for profit' businesses.  Before and/or after

school care had the second largest average number of children per day (82,071).

CH I L D CA R E

In respect of output measures, during 2008–09 there were 6.7 million contacts reported

for information advice and referral, which on average equated to $76 per contact.  There

were 4.6 million cases of individual and family support being provided, with an average

cost per case of $350.

Information advice and referral

Individual and family support

Independent and community living support

Support in the home

Other

0 0.5 1.0 1.5 2.0
$billion

EXPENDITURE ON PERSONAL AND SOCIAL SUPPORT

The category of personal and social support comprises activities relating to information,

advice and referral, individual and family support, independent and community living

support and support in the home.  During 2008–09, total expenditure on personal and

social support was $5.9b which accounted for 24% of all direct community services

expenditure. 'Not for profit' organisations contributed the majority of this with $4.3b.

As the graph below shows, the main components of personal and social support

expenditure were $1.6b for individual and family support, $1.5b for support in the home,

and $1.5b for other personal and social support.

PE R S O N A L AN D SO C I A L

SU P P O R T
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During 2008–09 there were, on average, 99,416 residents in high care, and 76,933

residents in low care facilities. Of those in high care, 49,891 (50%) were cared for by 'not

for profit' organisations, and 42,280 (43%) by 'for profit' businesses, the remaining 7,245

by government organisations.  Low care facilities recorded a larger proportion (72%) of

residents in 'not for profit' facilities.

Transitional accommodation

Crisis accommodation

High care aged/disabled

Low care aged/disabled

Residential respite care

Residential rehabilitation

Other

0 1 2 3 4 5 6 7
$billion

EXPENDITURE ON RESIDENT IAL CARE SERVICES

As highlighted in the graph below, aged and disability care was the most significant

activity within residential care, contributing $10.3b to total expenditure.  The main

components of this were high care contributing $6.8b (66%), and low care contributing

$3.5b (34%), of which 'not for profit' organisations accounted for $3.3b (48%) and $2.5b

(73%) respectively.

RE S I D E N T I A L CA R E

c o n t i n u e d
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(a) Multi-state organisations are counted in each state in which they operate. Hence, the counts of organisations for states and territories do not sum to the
total for Australia.

7711 0697502 2532 3064 015Total

50107577280154Government organisations

109615095146188Other industries

6129016432 0862 0803 673Total

2453272337167091 115Other social assistance services
2173932019547701 823Child care services

826944170139246Other residential care services
69113165246462488Aged care residential services

Community services industries(a)

no.no.no.no.no.no.

Tasmania/Northern

Territory/Australian

Capital Territory

Western

Australia

South

AustraliaQueenslandVictoria

New

South

Wales

BUSINESS COUNTS BY STATES AND TERRITORIES AND AUSTRAL IA BY PROFIT

STATUS, Bus iness /o rgan isa t ions wi th communi t y serv i ces act i v i t y1.1 . . . . . . . . . . . . . .

. . not applicable
(a) Includes government trading enterprises.
(b) Multi-state organisations are counted in each state in which they operate. Hence, the counts of

organisations for states and territories do not sum to the total for Australia.

10 9675 8094 638Total

520. .. .Government organisations

583475108Other industries

9 8655 3344 530Total

3 2872 504784Other social assistance services
4 3301 4732 857Child care services

74665393Other residential care services
1 501705796Aged care residential services

Community services industries(b)

no.no.no.

Total

Not for profit

organisations(a)
For profit

organisations(a)

AUSTRALIA

BUSINESS COUNTS BY STATES AND TERRITORIES AND AUSTRAL IA BY PROFIT

STATUS, Bus iness /o rgan isa t ions wi th communi t y serv i ces act i v i t y  co n t i n u e d1.1 . . . . . .
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(b) Includes working proprietors and partners of unincorporated
businesses.

. . not applicable
(a) Includes government trading enterprises.

466 38021 36647 366272 223125 426Total

126 4874 49212 04379 61330 339No qualification
67 8482 80812 26836 56916 203Other

200 15610 50211 329116 02862 297
Diploma/certificate or

equivalent

71 8883 56411 72640 01316 586Bachelor degree or higher

Qualification status of persons
providing direct community
services

362 21216 26147 875204 65093 426
Full-time equivalent

employment

570 64625 66261 710336 032147 242Total

447 53521 63644 647252 098129 155Females
123 1104 02617 06383 93418 087Males

Total employment

104 2664 29614 34463 81021 816Total

71 4233 2609 66242 01416 487Females
32 8431 0364 68221 7965 329Males

6 025. .6 025. .. .Other
520. .520. .. .

Service delivery
development and
support

2 461. .2 461. .. .
Administration of funding

and monitoring

415. .415. .. .

Community and
community group
development and
support

4 923. .4 923. .. .

Social planning and
social policy
development

Non-direct

466 38021 36647 366272 222125 426Total

376 11218 37634 985210 084112 668Females
90 2682 99112 38162 13812 758Males

Direct community services
provision

Main activity of persons
employed

142 8596 09111 71180 62344 434Casual/temporary

242 13611 89313 001159 31657 926Permanent part-time
185 6507 67836 99896 09344 882Permanent full-time(b)

210 1039 94724 419132 52943 208Other areas
360 54315 71537 291203 503104 034Capital cities and suburbs

Employment at end June

30 0531 5031 87018 5508 130Total

12 5938181 0278 5402 207Other areas
17 46068584310 0105 923Capital cities and suburbs

Number of locations

10 967492285 8094 638Businesses/organisations at

no.no.no.no.no.

Total

Local

government

Commonwealth/

state/territory 

government

Not-for-profit

organisations(a)
For profit

organisations(a)

ORGANISAT IONS AND PERSONS WORKING BY PROFIT STATUS,

Bus inesses /o rgan isa t ions wi th communi t y serv i ces act i v i t y1.2 . . . . . . . . . . . . . . . . . . . .
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(a) Includes government trading enterprises.
(b) Volunteer data were not collected for Commonwealth and

state/territory government.

. . not applicable
np not available for publication but included in totals where

applicable, unless otherwise indicated

78.3np. .78.6npTotal

70.4np. .71.6npNon-direct/other
82.5np. .82.6np

Direct community services
provision

Average hours worked by
volunteers during the year(b)

325 440np. .288 723npTotal

111 519np. .104 525npNon-direct/other
213 921np. .184 198np

Direct community service
provision

Volunteers during the year(b)

466 38021 36647 366272 223125 426Total

70 9463 21710 61242 87714 24056 years or more
128 9446 70915 17978 04129 01446 to less than 56 years
201 2018 99418 634120 79252 78126 to less than 46 years

65 2882 4452 94130 51229 390Less than 26 years

Age groupings of persons
providing direct community
services

no.no.no.no.no.

Total

Local

government

Commonwealth/

state/territory 

government

Not-for-profit

organisations(a)
For profit

organisations(a)

ORGANISAT IONS AND PERSONS WORKING BY PROFIT STATUS,

Bus inesses /o rgan isa t ions wi th communi t y serv i ces act i v i t y  co n t i n u e d1.2 . . . . . . . . . . . .
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np not available for publication but included in totals where applicable,
unless otherwise indicated

(a) Includes government trading enterprises.
(b) Included in other for local government authorities.

^ estimate has a relative standard error of 10% to less than 25% and
should be used with caution

. . not applicable

782.925.4308.9318.1130.5

Expenditure on the provision of training for
persons working on community services
related activities

10 526.8133.49 469.9560.8362.7

Funding and payments to other private
organisations and self-employed contractors
for the direct provision of community services

3 991.7228.61 479.81 730.1553.2Total

608.055.8552.2. .. .Other
695.0npnp353.2^324.1Retirement village self-care units

np. .. .71.9np

Activities for overseas purposes (including
payments made to overseas organisations
and associated fundraising)

365.4. .. .349.516.0Welfare fundraising
426.5. .426.5. .. .

Administration of funding and monitoring,
licensing and regulation of service
providers(b)

586.227.5168.3331.9^58.5
Service delivery development and support

provided to other organisations

683.9npnp^389.2np
Community and community group

development and support

np. .. .102.3npGroup advocacy and social action
411.355.3204.2^132.219.7

Social planning and social policy
development

Expenditure on non-direct community services
activities

25 184.9850.23 831.813 811.86 691.1Total

npnpnp^12.8np
Juvenile/disability detention and corrective

services

npnpnp44.50.7Statutory protection and placement
npnpnpnpnpAccommodation placement and support
npnpnp180.8npFoster care placement

12 561.7118.71 894.17 199.93 349.0Residential care
138.4. .25.0104.09.3Financial and material assistance

1 224.6. .. .970.5254.1
Training and employment for persons with

disabilities

3 803.8npnp942.22 545.3Child care
5 930.4411.8735.84 262.1520.7Personal and social support

Expenditure on direct community services

$m$m$m$m$m

Total

Local

government

Commonwealth/

state/

territory

government

Not-for-profit

organisations(a)
For profit

organisations(a)

EXPENDITURE BY PROFIT STATUS, Bus inesses /o rgan isa t ions wi th communi t y

serv i ces act i v i t y1.3 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
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^ estimate has a relative standard error of 10% to less than 25% and should be used with caution
np not available for publication but included in totals where applicable, unless otherwise indicated
(a) Multi-state organisations are counted in each state in which they operate. Hence, the counts of organisations for states and territories do

not sum to the total for Australia.
(b) Includes working proprietors and partners of unincorporated businesses.
(c) Volunteer data were not collected for Commonwealth and state/territory government.

np120.3150.7223.9$m
Expenditure on the provision of training for persons

working on community services related activities

np1 027.71 757.01 999.8$m

Funding and payments to other private organisations
and self-employed contractors for the direct provision
of community services

291.7645.0819.71 253.4$mExpenditure on non-direct community services activities
2 146.84 560.96 110.98 690.9$mExpenditure on direct community services activities

84.792.974.5^62.2no.Average hours worked by volunteers during the year(c)

27 879^66 15366 747118 529no.Volunteers during the year(c)

32 03869 71482 305119 647no.Full-time equivalent employment

47 196102 610139 470191 637no.Total

10 42920 17123 85727 120no.Non-direct/other
36 76782 439115 613164 517no.Direct community services provision

Main activity of persons employed

13 93828 96435 61442 284no.Casual/temporary
17 51742 54064 21582 101no.Permanent part-time
15 74031 10639 64167 252no.Permanent full-time(b)

10 63850 82242 44082 358no.Other areas
36 55851 78897 030109 279no.Capital cities and suburbs

Employment at end June

2 1035 4586 95210 377no.Total

6462 8392 3774 874no.Other areas
1 4572 6164 5745 503no.Capital cities and suburbs

Number of locations

7502 2532 3064 015no.Businesses/organisations at end June(a)

South

AustraliaQueenslandVictoria

New

South

Wales

SUMMARY OF OPERAT IONS BY STATES AND TERRITORIES,

Bus inesses /o rgan isa t ions wi th communi t y serv i ces act i v i t y1.4 . . . . . . . . . . . . . . . . . . . .
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^ estimate has a relative standard error of 10% to less than 25% and should be used with caution
np not available for publication but included in totals where applicable, unless otherwise indicated
(a) Multi-state organisations are counted in each state in which they operate. Hence, the counts of organisations for states and

territories do not sum to the total for Australia.
(b) Includes working proprietors and partners of unincorporated businesses.
(c) Volunteer data were not collected for Commonwealth and state/territory government.

782.9138.0np$m
Expenditure on the provision of training for persons

working on community services related activities

10 526.84 773.0np$m

Funding and payments to other private organisations
and self-employed contractors for the direct provision
of community services

3 991.7565.0417.0$mExpenditure on non-direct community services activities
25 184.91 410.52 264.9$mExpenditure on direct community services activities

78.3^119.186.5no.Average hours worked by volunteers during the year(c)

325 44019 73626 398no.Volunteers during the year(c)

362 21224 27934 230no.Full-time equivalent employment

570 64636 18453 549no.Total

104 26611 66211 027no.Non-direct/other
466 38024 52242 522no.Direct community services provision

Main activity of persons employed

142 8599 37712 682no.Casual/temporary
242 13612 43923 324no.Permanent part-time
185 65014 36917 542no.Permanent full-time(b)

210 10310 24113 605no.Other areas
360 54325 94439 944no.Capital cities and suburbs

Employment at end June

30 0532 0763 090no.Total

12 5938241 032no.Other areas
17 4601 2522 058no.Capital cities and suburbs

Number of locations

10 9677711 069no.Businesses/organisations at end June(a)

Australia

Tasmania/Northern

Territory/Australian

Capital Territory

Western

Australia

SUMMARY OF OPERAT IONS BY STATES AND TERRITORIES,

Bus inesses /o rgan isa t ions wi th communi t y serv i ces act i v i t y  co n t i n u e d1.4 . . . . . . . . . . . .
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^ estimate has a relative standard error of 10% to less than 25% and should be used with caution
* estimate has a relative standard error of 25% to 50% and should be used with caution
. . not applicable
np not available for publication but included in totals where applicable, unless otherwise indicated
(a) Includes government trading enterprises.

25 184.94 682.013 811.86 691.1Total

npnp^12.8np
Juvenile/disability detention and

corrective services

npnp44.50.7Statutory protection and placement
npnpnpnp

Accommodation placement and
support

npnp180.8npFoster care placement

12 561.72 012.87 199.93 349.0Total

957.6519.8399.338.5Other
^118.210.4^105.6^2.2Residential rehabilitation

392.798.8236.5^57.4Residential respite care

10 308.21 284.55 817.23 206.5Total

3 485.9219.62 544.0722.2Low care
6 822.31 064.93 273.12 484.2High care

Residential aged/disabled care
331.9np270.0npCrisis accommodation
453.0np371.3npTransitional accommodation

Residential care

138.425.0104.09.3Financial and material assistance

1 224.6. .970.5254.1Total

608.6. .372.1236.5Job placement and support
528.8. .524.64.2Supported employment

87.2. .73.813.4
Pre-vocational/vocational

training

Training and employment for
persons with disabilities

3 803.8316.3942.22 545.3Total

60.3^11.7^32.216.4Other
88.916.0^31.1^41.9Vacation care

304.720.4111.9172.4
Before and/or after school hours

care

57.714.8^32.510.5Occasional child care
215.576.1^111.727.7Family day care

3 076.6177.3622.82 276.5Long day care
Child care

5 930.41 147.64 262.1520.7Total

1 487.5143.51 211.9132.1Other
1 494.1483.3814.0196.8Support in the home

824.8229.7566.628.5
Independent and community

living support

1 613.7216.51 267.0*130.2Individual and family support
510.474.6402.633.1Information, advice and referral

Personal and social support

$m$m$m$m

Total

Government

organisations

Not-for-profit

organisations(a)
For profit

organisations(a)

EXPENDITURE ON DIRECT COMMUNITY SERVICES ACT IV IT IES BY PROFIT STATUS,

Bus iness /o rgan isa t ions wi th communi t y serv i ces act i v i t y1.5 . . . . . . . . . . . . . . . . . . . . . .
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. . not applicable
np not available for publication but included in totals where applicable,

unless otherwise indicated
(a) Includes government trading enterprises.

^ estimate has a relative standard error of 10% to less than 25% and
should be used with caution

* estimate has a relative standard error of 25% to 50% and should be
used with caution

npnp*18.9npStatutory protection and placement (no. of cases)
npnpnpnpAccommodation placement and support (no. of placements)
npnpnpnpFoster care placement (no. of placements)

13.8npnpnpOther residential care (average no. of residents per day)
2.80.12.40.4Residential rehabilitation (average no. of residents per day)

10.51.67.1^1.9Residential respite care (average no. of occupants per day)

76.92.855.418.7Low care (average no. of residents per day)
99.47.249.942.3High care (average no. of residents per day)

Residential aged/disabled care

1 987.736.41 903.048.2Crisis accommodation (no. of bed nights occupied)
^4 129.986.9^3 950.9^92.1Transitional accommodation (no. of bed nights occupied)

Residential care

1 342.7np1 131.6npFinancial and material assistance (no. of cases)

190.8. .107.982.9Job placement and support (no. of clients)
36.8. .34.82.0

Supported employment (average no. of supported disabled employees
per day)

33.7. .^16.417.4Pre-vocational/vocational training (no. of trainees)
Training and employment for persons with disabilities

11.1^1.15.24.8Other child care (average no. of children per day)
40.9^8.814.3^17.9Vacation care (average no. of children per day)
82.1^7.729.345.0Before and after school hours care (average no. of children per day)

7.51.5^4.21.8Occasional child care (average no. of children per day)
33.811.4^17.44.9Family day care (average no. of children per day)

233.710.343.3180.1Long day care (average no. of children per day)
Child care

1 218.2841.8^296.8^79.6Support in the home (no. of clients)
1 510.8254.31 227.429.1Independent and community living support (no. of cases)
4 609.4192.53 786.1*630.8Individual and family support (no. of cases)
6 746.0622.3^5 883.9239.8Information, advice and referral (no. of contacts)

Personal and social support

'000'000'000'000

Total

Government

organisations

Not-for-profit

organisations(a)
For profit

organisations(a)

OUTPUT MEASURES FOR DIRECT COMMUNITY SERVICES ACT IV IT IES BY PROF IT

STATUS, Bus iness /o rgan isa t ions wi th communi t y serv i ces act i v i t y1.6 . . . . . . . . . . . . . .
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CHAP T E R 2 AG E D CA R E RE S I D E N T I A L SE R V I C E S . . . . . . . . . . . . . .

During the 2008–09 financial year, total income of $11.5b was generated by aged care

residential businesses/organisations, of which government funding accounted for $6.9b

of total income received.  ‘Not for profit’ organisations accounted for $4.6b of all

government funding for the industry.  The other main source of industry income was the

direct provision of community services with $2.9b generated from client fees.

Total industry expenditure for aged care residential services was $11.3b during 2008–09.

The main expense item incurred by these businesses/organisations was labour costs

accounting for $6.8b of total industry expenditure. 'Not for profit' organisations

accounted for the majority ($7.2b) of total expenditure.

I N C O M E AN D EX P E N S E S

At the end of June 2009, 1,501 aged care residential businesses/organisations, operated

from 4,696 locations. Of these, 3,061 operated in capital cities and suburbs and

accounted for 124,307 persons, which equates to 66% of all persons employed.

RE G I O N

There were 187,932 persons employed in the aged care industry at the end of June 2009.

Of all employment, permanent part-time accounted for 113,368 persons, casual and

temporary comprised 43,059 persons, with permanent full-time accounting for the

remaining 31,504 persons. The 'not for profit' sector employed 127,372 persons or 68%

of total employment.

At the end of June 2009, 164,639 persons employed provided direct community services,

of whom 142,317 (86%) were females.

Aged care residential businesses/organisations had 50,582 volunteers providing

assistance during 2008–09.  These volunteers worked an average of 76 hours during the

entire year.  The majority (93%) of these volunteers provided assistance to 'not-for-profit'

organisations.

EM P L O Y M E N T

At the end of June 2009, there were 1,501 businesses/organisations operating in the aged

care residential services industry in Australia.  Of these, 796 were 'for profit' businesses,

and 705 were 'not for profit' organisations.  These businesses/organisations:

! employed 187,932 persons

! generated income of $11.5b during the 2008–09 financial year

! incurred expenses of $11.3b in the same period

! generated industry value added of $7.1b.

SU M M A R Y OF

OP E R A T I O N S
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(a) Multi-state organisations are counted in each state
in which they operate. Hence, the counts of
organisations for states and territories do not sum to
the total for Australia.

^ estimate has a relative standard error of 10% to less
than 25% and should be used with caution

* estimate has a relative standard error of 25% to
50% and should be used with caution

737.61 397.11 373.32 685.2$mIndustry value added
^4.6^2.3^1.7*1.1%Operating profit margin

^51.0^50.0^46.0*42.7$mOperating profit before tax

22.334.535.290.7$m

Expenditure on the provision of
training for persons working on
community services related
activities

1 065.72 145.22 636.14 007.7$mTotal

401.7759.51 279.61 440.1$mOther
664.01 385.71 356.52 567.6$mLabour costs

Expenses

1 116.62 197.42 642.04 049.9$mTotal

114.3324.1^567.4439.0$mOther
262.9518.0676.01 099.6$m

Income from direct community
services provision

739.41 355.31 398.62 511.2$mGovernment funding
Income

67.190.088.763.3hTotal

47.1^49.1^53.879.2hNon-direct/other
73.4100.495.360.4h

Direct community services
provision

Average hours worked by volunteers
during the year

8 3449 4078 20020 050no.Total

1 984^1 905^1 297^3 127no.Non-direct/other
6 3607 5026 90316 923no.

Direct community services
provision

Volunteers during the year

12 13926 76422 11741 052no.Full-time equivalent employment

19 43038 86739 97665 796no.Total

3 3504 1925 347^7 155no.Non-direct/other
16 08034 67634 62858 641no.

Direct community services
provision

Main activity of persons employed

3 07021 3109 93923 632no.Other areas
16 35917 55830 03742 164no.Capital cities and suburbs

Employment at end June

4389251 0251 742no.Total

83538247617no.Other areas
3553847781 125no.Capital cities and suburbs

Number of locations

165246462488no.
Businesses/organisations at end

June(a)

South

AustraliaQueenslandVictoria

New

South

Wales

SUMMARY OF OPERAT IONS BY STATES AND TERRITORIES AND AUSTRAL IA BY

PROF IT STATUS, Aged care res ident ia l serv i ces2.1 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
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** estimate has a relative standard error greater than 50% and is
considered too unreliable for general use

(a) Multi-state organisations are counted in each state in which
they operate. Hence, the counts of organisations for states and
territories do not sum to the total for Australia.

^ estimate has a relative standard error of 10% to less than 25%
and should be used with caution

* estimate has a relative standard error of 25% to 50% and
should be used with caution

7 130.74 709.02 421.7306.1631.4$mIndustry value added
**2.3^2.0*3.011.3^2.4%Operating profit margin

**268.4^143.5*124.954.9^23.8$mOperating profit before tax

203.9131.772.28.612.6$m

Expenditure on the provision of
training for persons working on
community services related
activities

11 256.47 183.74 072.6430.2971.5$mTotal

4 422.22 555.91 866.3155.6385.6$mOther
6 834.24 627.92 206.4274.6586.0$mLabour costs

Expenses

11 484.87 328.64 156.2485.1993.8$mTotal

1 663.3954.2^709.172.0146.5$mOther
2 942.01 725.71 216.2117.7267.7$m

Income from direct community
services provision

6 879.44 648.62 230.8295.4579.6$mGovernment funding
Income

76.376.4^74.675.5120.3hTotal

64.064.3*59.974.9149.7hNon-direct/other
78.978.978.775.6116.3h

Direct community services
provision

Average hours worked by volunteers
during the year

50 58247 283^3 3002 1972 384no.Total

8 8708 156*714270287no.Non-direct/other
41 71239 126^2 5861 927^2 097no.

Direct community services
provision

Volunteers during the year

115 80878 20937 5994 0039 732no.Full-time equivalent employment

187 932127 37260 5607 70316 160no.Total

23 29315 6307 6631 0992 151no.Non-direct/other
164 639111 74252 8976 60514 009no.

Direct community services
provision

Main activity of persons employed

63 62546 10917 5173 6652 009no.Other areas
124 30781 26443 0434 03814 151no.Capital cities and suburbs

Employment at end June

4 6963 2531 444209360no.Total

1 6361 2953409655no.Other areas
3 0611 9571 103113305no.Capital cities and suburbs

Number of locations

1 50170579669113no.
Businesses/organisations at end

June(a)

Total

Not-for-profit

organisations

For profit

organisations

AUSTRALIA
Tasmania/

NorthernTerritory/

Australian

Capital Territory

Western

Australia

SUMMARY OF OPERAT IONS BY STATES AND TERRITORIES AND AUSTRAL IA BY

PROF IT STATUS, Aged care res ident ia l serv i ces  co n t i n u e d2.1 . . . . . . . . . . . . . . . . . . . . . .
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^ estimate has a relative standard error of 10% to less than 25% and should be used with caution
* estimate has a relative standard error of 25% to 50% and should be used with caution
(a) Includes working proprietors and partners of unincorporated businesses.

50 58247 283^3 3002 1972 3848 3449 4078 20020 050Total

8 8708 156*7142702871 984^1 905^1 297^3 127Non-direct/other
41 71239 126^2 5861 927^2 0976 3607 5026 90316 923

Direct community
services provision

Volunteers during the year

159 869108 03051 8386 68413 65716 88533 85933 35155 433Females
28 06319 3428 7211 0192 5032 5455 0086 62510 363Males

Total

23 29315 6307 6631 0992 1513 3504 1925 347^7 155Total

17 55211 5585 994871^1 7182 6603 194^4 116^4 992Females
5 7424 0731 6692274336899981 2312 163Males

Non-direct/other

164 639111 74252 8976 60514 00916 08034 67634 62858 641Total

142 31796 47245 8455 81311 93914 22530 66529 23450 441Females
22 32215 2697 0527922 0701 8554 0105 3948 200Males

Direct community
services provision

Main activity of persons
employed

187 932127 37260 5607 70316 16019 43038 86739 97665 796Total

43 05928 72414 3352 1223 1617 2027 7979 41413 363Casual/temporary
113 36878 07735 2914 47510 4879 19023 76524 93240 519Permanent part-time

31 50420 57010 9341 1062 5113 0377 3065 63011 913Permanent full-time(a)
Employment at end June

no.no.no.no.no.no.no.no.no.

Total

Not-for-profit

organisations

For profit

organisations

AUSTRALIA

Tasmania/

Northern

Territory/

Australian

Capital

Territory

Western

Australia

South

AustraliaQueenslandVictoria

New

South

Wales

PERSONS WORKING BY STATES AND TERRITORIES AND AUSTRAL IA BY PROFIT

STATUS, Aged care res ident ia l serv i ces2.2 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
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CHAP T E R 3 OT H E R RE S I D E N T I A L CA R E SE R V I C E S . . . . . . . . . . . . .

During the 2008–09 financial year, total industry income was $1.8b. Government funding

was the largest source of income, with $1.3b, followed by $0.3b in client fees from direct

community services provision. 'Not for profit' organisations received 97% of total

government funding for the industry and $0.2b (81%) of total income from direct

community services provision.

Total industry expenditure for other residential care businesses/organisations was $1.7b

during 2008–09. Labour costs were the most significant expense item, accounting for

$1.1b of total industry expenditure. 'Not for profit' organisations accounted for the

majority ($1.6b) of total expenditure.

I N C O M E AN D EX P E N S E S

At the end of June 2009, 746 organisations operated from 2,262 locations, of which 1,209

were located in capital cities and suburbs. There were 17,814 persons employed in these

capital city and suburban locations.

RE G I O N

At the end of June 2009, there were 31,548 persons employed in other residential care

services, with 29,282 (93%) employed by 'not for profit' organisations.  The predominant

activity of persons employed within the industry (26,490) was the direct provision of

community services to clients. There were 23,137 females employed, accounting for 73%

of total employment. During 2008–09, 26,205 volunteers provided assistance to the

industry, with 99% of these assisting 'not for profit' organisations.

EM P L O Y M E N T

At the end of June 2009, there were 746 businesses/organisations operating in the other

residential care services industry, which:

! employed 31,548 persons

! generated income of $1.8b during the 2008–09 financial year

! incurred expenses of $1.7b in the same period

! generated industry value added of $1.0b.

SU M M A R Y OF

OP E R A T I O N S
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(a) Multi-state organisations are counted in each state in
which they operate. Hence, the counts of
organisations for states and territories do not sum to
the total for Australia.

^ estimate has a relative standard error of 10% to less
than 25% and should be used with caution

* estimate has a relative standard error of 25% to 50%
and should be used with caution

70.9104.6302.5314.8$mIndustry value added
^4.7*7.920.6^4.0%Operating profit margin
^5.9*16.4116.6*20.9$mOperating profit before tax

1.8^3.58.77.0$m

Expenditure on the provision of
training for persons working on
community services related
activities

121.3191.1449.3499.6$mTotal

41.881.0158.4184.9$mOther
79.4110.1290.9314.7$mLabour costs

Expenses

127.2207.5565.9520.6$mTotal

27.143.058.156.2$mOther
19.6^34.174.1105.6$m

Income from direct community
services provision

80.5130.4433.6358.7$mGovernment funding
Income

85.7*90.4*71.6*186.5h
Average hours worked by volunteers

during the year

1 851*3 112*6 667*9 078no.Volunteers during the year

1 5151 9295 2105 212no.Full-time equivalent employment

2 3373 2959 8458 541no.Total

4456671 366^1 108no.Non-direct/other
1 8922 6288 4807 433no.

Direct community services
provision

Main activity of persons employed

1841 758^4 558^4 736no.Other areas
2 1531 5375 2873 805no.Capital cities and suburbs

Employment at end June

100263617684no.Total

14^118259^399no.Other areas
86145358286no.Capital cities and suburbs

Number of locations

44170139246no.
Businesses/organisations at end

June(a)

South

AustraliaQueenslandVictoria

New

South

Wales

SUMMARY OF OPERAT IONS BY STATES AND TERRITORIES AND AUSTRAL IA BY

PROF IT STATUS, Other res ident ia l care serv i ces3.1 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
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(a) Multi-state organisations are counted in each state in which they
operate. Hence, the counts of organisations for states and
territories do not sum to the total for Australia.

^ estimate has a relative standard error of 10% to less than 25%
and should be used with caution

* estimate has a relative standard error of 25% to 50% and should
be used with caution

1 037.7967.570.295.9149.0$mIndustry value added
9.79.9^7.43.5^4.9%Operating profit margin

177.9170.0^7.95.1^13.0$mOperating profit before tax

27.426.01.41.94.6$m

Expenditure on the provision of
training for persons working on
community services related
activities

1 651.41 552.798.7140.2250.0$mTotal

590.9548.842.139.585.4$mOther
1 060.51 004.056.5100.7164.6$mLabour costs

Expenses

1 829.41 722.8106.6145.3263.0$mTotal

257.0242.0^14.918.054.5$mOther
274.0222.451.619.920.7$m

Income from direct community
services provision

1 298.41 258.340.1107.3187.8$mGovernment funding
Income

^115.6^115.8^88.987.671.6h
Average hours worked by volunteers

during the year

^26 205^26 055*150^1 6643 834no.Volunteers during the year

18 75717 7629951 7233 168no.Full-time equivalent employment

31 54829 2822 2662 8584 672no.Total

5 0594 7962622771 195no.Non-direct/other
26 49024 4862 0042 5813 476no.

Direct community services
provision

Main activity of persons employed

13 73413 1036311 1871 311no.Other areas
17 81416 1801 6341 6713 361no.Capital cities and suburbs

Employment at end June

2 2622 095167213384no.Total

1 0521 0143971192no.Other areas
1 2091 081128143193no.Capital cities and suburbs

Number of locations

746653938269no.
Businesses/organisations at end

June(a)

Total

Not-for-profit

organisations

For profit

organisations

AUSTRALIA

Tasmania/Northern

Territory/Australian

Capital Territory

Western

Australia

SUMMARY OF OPERAT IONS BY STATES AND TERRITORIES AND AUSTRAL IA BY

PROF IT STATUS, Other res ident ia l care serv i ces  co n t i n u e d3.1 . . . . . . . . . . . . . . . . . . . . . .

22 A B S • CO M M U N I T Y SE R V I C E S , • 8 6 9 6 . 0 • 2 0 0 8 – 0 9

CH A P T E R 3 • O T H E R R E S I D E N T I A L CA R E SE R V I C E S



^ estimate has a relative standard error of 10% to less than 25% and should be used with caution
* estimate has a relative standard error of 25% to 50% and should be used with caution
** estimate has a relative standard error greater than 50% and is considered too unreliable for general use
np not available for publication but included in totals where applicable, unless otherwise indicated
(a) Includes working proprietors and partners of unincorporated businesses.

^26 205^26 055*150^1 6643 8341 851*3 112*6 667*9 078Total

*11 247*11 235124452 2138301 133**4 0722 554Non-direct/other
^14 957^14 820*137^1 2181 6211 021*1 979^2 594**6 523

Direct community
services provision

 Volunteers during the
year

23 13721 2661 8712 0813 5901 5952 6007 1336 139Females
8 4118 0163957771 082742695^2 7132 402Males

Total

5 0594 7962622771 1954456671 366^1 108Total

3 6463 450196np856np5351 029^827Females
1 4121 34666np339np^132337281Males

Non-direct/other

26 49024 4862 0042 5813 4761 8922 6288 4807 433Total

19 49117 8161 675np2 734np2 0656 1045 311Females
6 9996 670329np743np563^2 3762 121Males

Direct community
services provision

 Main activity of
persons employed

31 54829 2822 2662 8584 6722 3373 2959 8458 541Total

10 4379 3631 0741 0081 181^5051 400^3 960^2 384Casual/temporary
11 58110 6719101 1161 4861 0431 1423 3883 406Permanent part-time

9 5309 2492827352 0057897542 4972 750
Permanent

full-time(a)

 Employment at end
June

no.no.no.no.no.no.no.no.no.

Total

Not-for-profit

organisations

For profit

organisations

AUSTRALIA

Tasmania/

Northern

Territory/

Australian

Capital

Territory

Western

Australia

South

AustraliaQueenslandVictoria

New

South

Wales

PERSONS WORKING BY STATES AND TERRITORIES AND AUSTRAL IA BY PROFIT

STATUS, Other res ident ia l care serv i ces3.2 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
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CHAP T E R 4 CH I L D CA R E SE R V I C E S . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

During the 2008–09 financial year, total income for child care services was $4.1b, of

which $2.8b was generated by 'for profit' organisations.  The majority of  'for profit'

income was from direct client fees ($1.7b) and government funding ($0.9b).  'Not for

profit' organisations received $1.3b in total income, of which $0.6b was government

funding and $0.6b was direct client fees.

During 2008–09, total expenditure for the child care services industry, was $4.1b, of

which labour costs were the most significant, representing $2.5b of total expenses.  'For

profit' businesses incurred total expenditure of $2.9b, of which the largest component

was $1.7b in labour costs.

I N C O M E AN D EX P E N S E S

At the end of June 2009, there were 4,330 child care services businesses/organisations,

operating from 7,263 locations, with 5,149 of these in capital cities and suburbs. Capital

city and suburban locations employed 61,028 persons.

RE G I O N

At the end of June 2009, there were 86,897 persons employed in child care services. Of

these, 33,007 persons were permanent full time employees, 26,295 were permanent

part-time employees and 26,076 were casual/temporary employees. There were also

1,520 working proprietors or partners of unincorporated businesses. 'For profit’

businesses employed 58,356 persons, which equates to 67% of total industry

employment.

The majority (79,940) of the persons employed provided direct child care services and

included 74,678 females. During 2008-09, 24,698 volunteers provided assistance to child

care services.

EM P L O Y M E N T

At the end of June 2009, there were 4,330 child care businesses/organisations, of which

2,857 were 'for profit' and 1,473 'not-for-profit'. These organisations:

! employed 86,897 persons

! generated income of $4.1b during the 2008–09 financial year

! incurred expenses of $4.1b in the same period

! generated industry value added of $2.8b.

SU M M A R Y OF

OP E R A T I O N S
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^ estimate has a relative standard error of 10% to less than 25% and should be used with caution
* estimate has a relative standard error of 25% to 50% and should be used with caution
** estimate has a relative standard error greater than 50% and is considered too unreliable for general use
(a) Multi-state organisations are counted in each state in which they operate. Hence, the counts of organisations for

states and territories do not sum to the total for Australia.

159.8735.8548.8844.8$mIndustry value added
–17.4**0.3*–4.2*2.4%Operating profit margin
–40.3**3.6*–33.5*30.6$mOperating profit before tax

3.617.111.8^21.7$m

Expenditure on the provision of
training for persons working on
community services related
activities

272.71 135.1828.61 248.8$mTotal

120.6512.8294.6457.5$mOther
152.1622.3534.0791.3$mLabour costs

Expenses

232.41 138.7789.51 279.4$mTotal

*18.1*114.2^68.3^57.6$mOther
121.7598.4418.3766.3$m

Income from direct community
services provision

92.5426.1302.8455.5$mGovernment funding
Income

66.0*65.0^49.1*54.4hTotal

^58.0*42.8**40.5*39.2hNon-direct/other
70.8*67.659.8*69.5h

Direct community service
provision

Average hours worked by volunteers
during the year

1 297**8 809^3 4905 802no.Total

^492*908^1 934^2 880no.Non-direct/other
805**7 901^1 556^2 921no.

Direct community services
provision

Volunteers during the year

3 26713 73112 27718 717no.Full-time equivalent employment

5 21120 15618 77328 580no.Total

^529*1 8901 423^1 939no.Non-direct/other
4 68218 26517 35026 642no.

Direct community services
provision

Main activity of persons employed

1 165^8 6634 7197 873no.Other areas
4 04611 49314 05420 707no.Capital cities and suburbs

Employment at end June

3971 5651 5442 636no.Total

92^690366674no.Other areas
3068761 1771 963no.Capital cities and suburbs

Number of locations

2019547701 823no.
Businesses/organisations at end

June(a)

South

AustraliaQueenslandVictoria

New

South

Wales

SUMMARY OF OPERAT IONS BY STATES AND TERRITORIES AND AUSTRAL IA BY

PROF IT STATUS, Chi ld care serv i ces4.1 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
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** estimate has a relative standard error greater than 50% and is
considered too unreliable for general use

(a) Multi-state organisations are counted in each state in which they
operate. Hence, the counts of organisations for states and
territories do not sum to the total for Australia.

^ estimate has a relative standard error of 10% to less than 25%
and should be used with caution

* estimate has a relative standard error of 25% to 50% and
should be used with caution

2 764.8851.71 913.1156.9318.7$mIndustry value added
**–0.3^2.4**–1.6^–2.4*6.8%Operating profit margin

**–13.0^30.9**–44.0^–5.2**31.7$mOperating profit before tax

62.720.142.53.25.3$m

Expenditure on the provision of
training for persons working on
community services related
activities

4 141.31 259.82 881.6223.8432.3$mTotal

1 634.1403.11 231.078.4170.2$mOther
2 507.2856.61 650.5145.4262.1$mLabour costs

Expenses

4 122.61 290.72 831.9218.6464.0$mTotal

^299.2144.1^155.2^11.0^29.9$mOther
2 300.1570.91 729.2129.2266.2$m

Income from direct community
services provision

1 523.3575.7947.678.5167.9$mGovernment funding
Income

^87.6^87.7**86.4^254.0^98.6hTotal

^87.8^90.0**65.2^242.4^133.6hNon-direct/other
^87.4^86.4**103.0^264.8^60.8h

Direct community service
provision

Average hours worked by volunteers
during the year

^24 698^22 925^1 773*3 181^2 118no.Total

^8 845^8 067*777*1 532*1 098no.Non-direct/other
*15 853*14 858^995*1 649^1 020no.

Direct community services
provision

Volunteers during the year

56 96216 84640 1163 3975 573no.Full-time equivalent employment

86 89728 54158 3565 2138 964no.Total

6 9583 137^3 821639^538no.Non-direct/other
79 94025 40454 5364 5748 426no.

Direct community services
provision

Main activity of persons employed

25 8708 53017 3401 2302 219no.Other areas
61 02820 01141 0173 9836 745no.Capital cities and suburbs

Employment at end June

7 2632 3474 916396725no.Total

2 1148191 295130163no.Other areas
5 1491 5283 621266562no.Capital cities and suburbs

Number of locations

4 3301 4732 857217393no.
Businesses/organisations at end

June(a)

Total

Not-for-profit

organisations

For profit

organisations

AUSTRALIA
Tasmainia/

Northern

Territory/Australian

Capital Territory

Western

Australia

SUMMARY OF OPERAT IONS BY STATES AND TERRITORIES AND AUSTRAL IA BY

PROF IT STATUS, Chi ld care serv i ces  co n t i n u e d4.1 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
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^ estimate has a relative standard error of 10% to less than 25% and should be used with caution
* estimate has a relative standard error of 25% to 50% and should be used with caution
** estimate has a relative standard error greater than 50% and is considered too unreliable for general use

^24 698^22 925^1 773*3 181^2 1181 297**8 809^3 4905 802Total

^8 845^8 067*777*1 532*1 098^492*908^1 934^2 880Non-direct/other
*15 853*14 858^995*1 649^1 020805**7 901^1 556^2 921

Direct community
services provision

Volunteers during the
year

80 34125 58054 7614 6458 3684 84319 06316 95026 472Females
6 5572 9613 596568597368^1 0931 8232 108Males

Total

6 9583 137^3 821639^538^529*1 8901 423^1 939Total

5 6632 577^3 086547*413^390*1 676^1 058^1 579Females
1 295560^735^92^125^139^215^365^360Males

Non-direct/other

79 94025 40454 5364 5748 4264 68218 26517 35026 642Total

74 67823 00351 6754 0987 9544 45317 38715 89224 893Females
5 2622 4012 860476472229^8781 4581 748Males

Direct community
services provision

Main activity of persons
employed

86 89728 54158 3565 2138 9645 21120 15618 77328 580
Employment at end

June

85 37728 43156 9465 1498 9185 18120 02818 54827 554Total

26 0769 84816 2281 8692 4551 9826 2065 9117 653Casual/temporary
26 2959 69616 5991 3753 1551 654^6 3535 6278 131

Permanent
part-time

33 0078 88724 1201 904^3 3081 5457 4707 01011 769Permanent full-time
Employees

^1 520*109^1 41064*47*30*127*226^1 027Working proprietors

no.no.no.no.no.no.no.no.no.

Total

Not-for-profit

organisations

For profit

organisations

AUSTRALIA

Tasmania/

Northern

Territory/

Australian

Capital

Territory

Western

Australia

South

AustraliaQueenslandVictoria

New

South

Wales

PERSONS WORKING BY STATES AND TERRITORIES AND AUSTRAL IA BY PROFIT

STATUS, Chi ld care serv i ces4.2 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
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CHAP T E R 5 OT H E R SO C I A L AS S I S T A N C E SE R V I C E S . . . . . . . . . . . .

During 2008–09 other social assistance services businesses/organisations generated

income of $7.0b. ‘Not for profit’ organisations contributed $6.3b (91%) to this total, with

$4.0b derived from government funding.

Total expenditure for 2008–09 was $6.6b, with ‘not for profit’ organisations contributing

the majority ($6.0b).  Labour costs were the largest expenditure item for all

businesses/organisations, comprising $3.8b.

I N C O M E AN D EX P E N S E S

At the end of June 2009, 3,287 other social assistance businesses/organisations operated

from 8,733 locations.  Of these, 5,103 were in capital city and suburban areas, and

employed 79,377 persons.

RE G I O N

At the end of June 2009, there were 121,774 persons employed within other social

assistance services, with 107,542 of these employed by 'not for profit' organisations.

Permanent part-time comprised the majority of employment, with 48,484, followed by

permanent full-time 37,078 and casual/temporary 36,212.

There were 87,939 persons providing direct community services at the end of June 2009.

Females accounted for 67,069 (76%) of these persons. During the 2008–09 financial year,

172,482 volunteers assisted other social assistance organisations, with 61% of these

providing direct community services.

EM P L O Y M E N T

Other social assistance services includes businesses/organisations mainly engaged in

providing a wide variety of social support services directly to their clients, including, but

not limited to, welfare services, disabilities assistance, and adult day care centre

operation.

At the end of June 2009, there were 3,287 businesses/organisations in other social

assistance services. Of these, 2,504 were 'not for profit' organisations, and 784 'for profit'.

These businesses/organisations:

! employed 121,774 persons

! generated income of $7.0b during the 2008–09 financial year

! incurred expenses of $6.6b in the same period

! generated industry value added of $4.0b.

SU M M A R Y OF

OP E R A T I O N S
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^ estimate has a relative standard error of 10% to less than 25% and should be used with caution
* estimate has a relative standard error of 25% to 50% and should be used with caution
** estimate has a relative standard error greater than 50% and is considered too unreliable for

general use
np not available for publication but included in totals where applicable, unless otherwise indicated
(a) Multi-state organisations are counted in each state in which they operate. Hence, the counts of

organisations for states and territories do not sum to the total for Australia.

292.6726.51 194.71 204.7$mIndustry value added
*1.9*3.0**1.6*7.8%Operating profit margin
*8.8*37.1**29.3*175.8$mOperating profit before tax

^7.121.426.9^41.8$m

Expenditure on the provision of
training for persons working on
community services related
activities

448.21 203.41 840.82 084.0$mTotal

167.0513.5722.1^940.8$mOther
281.2689.91 118.61 143.3$mLabour costs

Expenses

456.21 239.11 870.92 260.1$mTotal

93.5322.4403.2^740.5$mOther
66.0146.8^288.8261.2$m

Income from direct community
services provision

296.8769.91 178.91 258.4$mGovernment funding
Income

np^109.9^76.0^42.1hrsTotal

np150.5^76.3^29.5hrsNon-direct/other
np^84.7^75.9^50.0hrs

Direct community services
provision

Average hours worked by volunteers
during the year

np^37 154^32 719^68 897no.Total

np14 240*12 91226 475no.Non-direct/other
np^22 914^19 807^42 423no.

Direct community services
provision

Volunteers during the year

6 80214 89319 14622 089no.Full-time equivalent employment

10 39824 11434 04735 152no.Total

3 8917 5086 8009 297no.Non-direct/other
6 50816 60627 24825 856no.

Direct community services
provision

Main activity of persons employed

2 6149 9849 64513 961no.Other areas
7 78514 13024 40221 191no.Capital cities and suburbs

Employment at end June

7621 8742 1992 438no.Total

^2689897441 119no.Other areas
4938851 4551 320no.Capital cities and suburbs

Number of locations

2337167091 115no.
Businesses/organisations at end

June(a)

South

AustraliaQueenslandVictoria

New

South

Wales

SUMMARY OF OPERAT IONS BY STATES AND TERRITORIES AND AUSTRAL IA BY

PROFIT STATUS, Other soc ia l ass is tance serv ices5.1 . . . . . . . . . . . . . . . . . . . . . . . . . . . .
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^ estimate has a relative standard error of 10% to less than 25% and should be used with caution
* estimate has a relative standard error of 25% to 50% and should be used with caution
** estimate has a relative standard error greater than 50% and is considered too unreliable for general use
np not available for publication but included in totals where applicable, unless otherwise indicated
(a) Multi-state organisations are counted in each state in which they operate. Hence, the counts of organisations for states

and territories do not sum to the total for Australia.

3 981.43 567.1414.2256.9306.0$mIndustry value added
^5.8*5.2^11.1*1.5*21.1%Operating profit margin

*404.1*330.1^73.9*7.4**145.6$mOperating profit before tax

116.7108.78.09.79.8$m

Expenditure on the provision of
training for persons working on
community services related
activities

6 601.16 011.0^590.1481.9542.9$mTotal

2 831.52 590.2^241.3229.4258.7$mOther
3 769.63 420.8^348.9252.5284.1$mLabour costs

Expenses

7 004.36 340.3^664.0489.4^688.5$mTotal

1 981.71 734.9^246.998.0*324.1$mOther
893.7610.0^283.766.964.1$m

Income from direct community
services provision

4 128.83 995.4133.4324.5300.3$mGovernment funding
Income

73.073.0*69.7^107.9nphrsTotal

70.270.3**66.995.4nphrsNon-direct/other
74.874.8^70.5^113.8nphrs

Direct community services
provision

Average hours worked by volunteers
during the year

172 482171 797*684^10 364npno.Total

67 39067 239*1513 359npno.Non-direct/other
^105 092^104 558*534^7 005npno.

Direct community services
provision

Volunteers during the year

74 36367 9086 4554 4726 961no.Full-time equivalent employment

121 774107 54214 2327 56210 499no.Total

33 83429 883^3 9522 3443 996no.Non-direct/other
87 93977 65910 2805 2186 504no.

Direct community services
provision

Main activity of persons employed

42 39739 907^2 4902 4593 733no.Other areas
79 37767 635^11 7425 1036 766no.Capital cities and suburbs

Employment at end June

8 7337 815918642818no.Total

3 6303 370^260252257no.Other areas
5 1034 445659390561no.Capital cities and suburbs

Number of locations

3 2872 504784245327no.
Businesses/organisations at end

June(a)

Total

Not-for-profit

organisations

For profit

organisations

AUSTRALIA

Tasmania/

Northern

Territory/

Australian

Capital

Territory

Western

Australia

SUMMARY OF OPERAT IONS BY STATES AND TERRITORIES AND AUSTRAL IA BY

PROFIT STATUS, Other soc ia l ass is tance serv ices  co n t i n u e d5.1 . . . . . . . . . . . . . . . . . . . .
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np not available for publication but included in totals where applicable,
unless otherwise indicated

(a) Includes working proprietors and partners of unincorporated businesses.

^ estimate has a relative standard error of 10% to less than 25% and
should be used with caution

* estimate has a relative standard error of 25% to 50% and should be
used with caution

172 482171 797*684^10 364npnp^37 154^32 719^68 897Total

67 39067 239*1513 359npnp14 240*12 91226 475Non-direct/other
^105 092^104 558*534^7 005npnp^22 914^19 807^42 423

Direct community
services
provision

Volunteers during the
year

88 65776 79811 8595 1097 4697 07018 17525 96624 868Females
33 11630 7432 3732 4543 0303 3295 9388 08110 285Males

Total

33 83429 883^3 9522 3443 9963 8917 5086 8009 297Total

21 58918 560^3 0291 3102 4301 9475 5764 7035 622Females
12 24611 323^9231 0341 5661 9431 9312 096^3 674Males

Non-direct/other

87 93977 65910 2805 2186 5046 50816 60627 24825 856Total

67 06958 2398 8303 7995 0405 12312 59921 26319 245Females
20 87019 4201 4501 4191 4641 3854 0075 9856 610Males

Direct community
services
provision

Main activity of
persons employed

121 774107 54214 2327 56210 49910 39824 11434 04735 152Total
36 21227 378^8 8342 588^2 484^3 2228 6359 4579 825Casual/temporary
48 48445 679^2 8052 5224 5353 9628 39115 18113 893

Permanent
part-time

37 07834 485^2 5932 4523 4813 2157 0879 41011 434
Permanent

full-time(a)

Employment at end
June

no.no.no.no.no.no.no.no.no.

Total

Not-for-profit

organisations

For profit

organisations

AUSTRALIA

Tasmania/

Northern

Territory/

Australian

Capital

Territory

Western

Australia

South

AustraliaQueenslandVictoria

New

South

Wales

PERSONS WORKING BY STATES AND TERRITORIES AND AUSTRAL IA BY PROFIT
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EX P L A N A T O R Y NO T E S . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

6    The scope of the collection consisted of all employing and significant non-employing

businesses and organisations classified to the following ANZSIC classes:

! 8601 AGED CARE RESIDENTIAL SERVICES

! 8609 OTHER RESIDENTIAL CARE SERVICES

! 8710 CHILD CARE SERVICES

! 8790 OTHER SOCIAL ASSISTANCE SERVICES

7    The following ANZSIC classes had only partial coverage:

! 7211 EMPLOYMENT PLACEMENT AND RECRUITMENT SERVICES (part – only organisations

providing services to persons with disabilities)

! 7510 CENTRAL GOVERNMENT ADMINISTRATION (part – only departments/organisations with a

significant role in funding and/or directly providing community services)

! 7520 STATE GOVERNMENT ADMINISTRATION (part – only departments/organisations with a

significant role in funding and/or directly providing community services)

! 7530 LOCAL GOVERNMENT ADMINISTRATION (part – only organisations with a significant role

in funding and/or directly providing community services)

! 9559 OTHER INTEREST GROUP SERVICES N.E.C. (part – only peak bodies or organisations

providing advocacy services)

SC O P E

5    The businesses that contribute to the statistics in this publication are classified:

! by institutional sector, in accordance with the Standard Institutional Sector

Classification of Australia (SISCA), which is detailed in Standard Economic Sector

Classifications of Australia (SESCA) ( cat. no. 1218.0)

! by industry, in accordance with the Australian and New Zealand Standard

Industrial Classification (ANZSIC), 2006 edition ( cat. no. 1292.0)

! by state and territory

! by community service activity, in accordance with the National Classification of

Community Services

! by business size.

CL A S S I F I C A T I O N S

2    The period covered by the collection was, in general, the 12 months ended 30 June

2009.

3    Although financial estimates relate to the full twelve months, employment estimates

relate to the last pay period ending in June 2009.

4    Financial data incorporate all units in scope of the Community Services Survey that

were in operation at any time during the year. They also include any temporarily inactive

units, i.e. those units which were in the development stage or which were not in

operation, but which still existed and held assets and liabilities and/or incurred some

non-operating expenses (e.g. depreciation, administration costs).

RE F E R E N C E PE R I O D

1    This publication presents estimates of the economic and financial performance of

community services businesses/organisations for 2008–09.  The primary purpose of these

estimates is to present detailed information on the financial performance and type of

activity of businesses/organisations primarily engaged in the provision of community

services. Estimates were produced from directly collected data from the Economic

Activity Survey (EAS) Community Services conducted by the Australian Bureau of

Statistics (ABS).

I N T R O D U C T I O N
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10    The ABS uses an economic statistics units model on the ABSBR to describe the

characteristics of businesses/organisations, and the structural relationships between

related businesses/organisations. Within large and diverse business groups, the units

model is used to define reporting units that can provide data to the ABS at suitable levels

of detail.

11    The current economic statistics units model was introduced in mid-2002, to better

use the information available as a result of The New Tax System. This units model

allocates businesses to one of two sub-populations. The vast majority of businesses are in

what is called the ATO maintained population (ATOMP), while the remaining businesses

are in the ABS maintained population (ABSMP). Together, these two sub-populations

make up the ABSBR population.

AT O  MA I N T A I N E D PO P U L A T I O N ( A T O M P )

12    Most businesses and organisations in Australia need to obtain an Australian

Business Number (ABN), and are then included on the ATO ABR. Most of these

businesses/organisations have simple structures; therefore the unit registered for an ABN

satisfies ABS statistical requirements. For these businesses/organisations, the ABS has

aligned its statistical units structure with the ABN unit. The businesses with simple

structures constitute the ATOMP, and the ABN unit is used as the statistical unit for all

economic collections.

AB S MA I N T A I N E D PO P U L A T I O N ( A B S M P )

13    For the population of businesses/organisations where the ABN unit is not suitable

for ABS statistical requirements, the ABS maintains its own units structure through direct

contact with the business/organisation. These businesses/organisations constitute the

ABSMP. This population consists typically of large, complex and diverse

businesses/organisations. The statistical units model described below caters for such

businesses.

! Enterprise Group: This is a unit covering all the operations in Australia of one or

more legal entities under common ownership and/or control. It covers all the

operations in Australia of legal entities which are related in terms of the current

Corporations Law (as amended by the Corporations Legislation Amendment Act

1991), including legal entities such as companies, trusts and partnerships. Majority

ownership is not required for control to be exercised.

! Enterprise: The enterprise is an institutional unit comprising:

! a single legal entity or business entity, or

! more than one legal entity or business entity within the same Enterprise Group

and in the same institutional subsector (i.e. they are all classified to a single

Standard Institutional Sector Classification of Australia (SISCA) subsector).

! Type of activity unit (TAU): The TAU is comprised of one or more business entities,

sub-entities or branches of a business entity within an Enterprise Group that can

report production and employment data for similar economic activities. When a

minimum set of data items is available, a TAU is created which covers all the

operations within an industry subdivision (and the TAU is classified to the relevant

subdivision of the ANZSIC). Where a business cannot supply adequate data for each

industry, a TAU is formed which contains activity in more than one industry

subdivision.

Stat ist ical units

9    Businesses contributing to the estimates in this publication were sourced from the

ABS Business Register (ABSBR), which has two components as described below.

Frame

8    This section discusses frame, statistical units, coverage issues and improvements to

coverage.

CO V E R A G E
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25    The new Australian Equivalents to International Financial Reporting Standards

(AEIFRS) were progressively implemented in Australia from 1 January 2005. As a result, a

number of items in the financial accounts of Australian businesses have been affected by

changed definitions, which have in turn affected both income statements and balance

sheets. A range of ABS economic collections source data from financial accounts of

Austral ian Equivalents to

International Financial

Report ing Standards

23    Industry value added (IVA) is the measure of the contribution by businesses in each

industry to gross domestic product.

24    There are two types of businesses: 'market' and 'non-market' producers. Market

producers sell their output to achieve a profit, whereas non-market producers sell their

output at economically insignificant prices. Industry value added is derived differently for

market and non-market producers. The community services industry class in which

non-market producers make the most significant contribution to industry value added is

ANZSIC class 8790. See the glossary definition of IVA for further detail.

Industry value added

22    Provision of community services by businesses and organisations can be either

direct or non-direct.  Direct community service provision occurs when community

services are provided to individuals or families on an interactive or face-to-face basis or

on their behalf. Non-direct community service provision includes activities such as

working on social policy, group advocacy, community development, service delivery

support to other organisations, managerial activities, administrative support and

fundraising.

Direct and non-direct

community serv ice provision

21    Selected key terms are described below.DE F I N I T I O N OF KE Y TE R M S

18    Data in this publication have been adjusted to allow for lags in processing new

businesses/organisations to the ABSBR, and the omission of some businesses from the

register. The majority of businesses affected, and to which the adjustments apply, are

small in size. As an example, the effect of these adjustments is generally 3% or less for

ANZSIC subdivisions 86 and 87 and for most states and territories.

19    Adjustments have been made to include new businesses/organisations in the

estimates in the period in which they commenced operations, rather than when they

were processed to the ABSBR. Adjustments of this type will continue to be applied in

future periods.

20    For more information on these adjustments, please refer to the ABS publication

Information Paper: Improvements to ABS Economic Statistics, 1997 (cat. no. 1357.0).

Improvements to coverage

16    The ANZSIC-based industry statistics presented in this publication are compiled

differently from activity statistics. For industry statistics, each ABN unit or TAU on the

ABSBR has been classified (by the ATO and the ABS respectively) to its single

predominant industry class irrespective of any diversity of activities undertaken.

17    The ABS attempts to obtain data for those businesses selected for direct collection

and which ceased operation during the year, but it is not possible to obtain data for all of

them.

Coverage issues

14    The statistical unit for which non-government sector statistics were reported in the

publication was the TAU or ABN.

15    For Commonwealth and State Government organisations the statistical unit

generally equated to the relevant departments i.e. those departments whose main

responsibility was the provision of community services.  Where a department had

responsibility for other activities the unit was required to report only in respect of those

activities associated with the provision of community services.  For local government, the

unit was required to report in respect of only those activities associated with the

provision of community services.

Stat ist ical units  continued
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34    More detailed estimates than those included in this publication are available in

spreadsheet format free of charge online from the Statistics View on the ABS web site

<http://www.abs.gov.au>. Select Statistics/By Catalogue Number/8.Secondary Industry

and Distribution/85–86. Service industries/8696.0 Community Services, 2008–09, then

select the Downloads tab.

35    The ABS also issues a daily Release Advice on the web site which details products to

be released in the week ahead.

Other information avai lable

33    The following ABS publication present economy wide industry data:

! Australian Industry, 2008–09 (cat. no. 8155.0)

! Not-for-profit Organisations, 2006–07 (cat. no. 8106.0)

Related publ icat ions

32    A range of further information is available, as described below.FU R T H E R IN F O R M A T I O N

30    Where figures have been rounded, discrepancies may occur between totals and the

sums of the component items.

31    Proportions, ratios and other calculated figures shown in this publication have been

calculated using unrounded estimates and may be different from, but are more accurate

than, calculations based on the rounded estimates.

EF F E C T S OF RO U N D I N G

27    In order to minimise the load placed on providers, the strategy for this survey was

to use, as much as possible, information sourced from the ATO, thus reducing the size of

the direct collect sample needed to maintain the range and quality of information

available to users of statistical data. The frame (from which the direct collect sample was

selected) was stratified using information held on the ABSBR. Businesses eligible for

selection in the direct collect sample were then selected from the frame using stratified

random sampling techniques.

28    Businesses were selected to participate in the survey (the direct collect sample)

only if their turnover exceeded a threshold level or the business was identified as being

an employing business (based on ATO information) as at the end of the reference

period. Turnover thresholds were set for each ANZSIC class so that the contribution of

surveyed businesses accounted for 97.5% of total industry class turnover as determined

by BAS data (refer to Technical Note 1 for further information). A sample of 4,124

businesses /organisations was selected for the directly collected part of the 2008–09

Community Services Survey. Each business/organisation was asked to provide data

sourced primarily from financial statements, mainly by mail out questionnaires.

Businesses/organisations were also asked to supply key details of their operations by

state and territory, as well as key data by region (i.e. capital cities/suburbs and other

areas), enabling production of state/territory and broad regional estimates.

29    Businesses which met neither of these criteria are referred to as 'micro

non-employing businesses/organisations'. Generally, these businesses/organisations were

not eligible for selection in the sample, however, a small number of such units were

included in the direct collect sample survey because they were deemed significant to

activity based estimates.

SU R V E Y DE S I G N

businesses and use those data to derive economic statistics. There have been no changes

in the associated economic definitions.

26    Since the implementation of AEIFRS, analysis of published time series data has

indicated structural breaks in series. The magnitude of such breaks, however, cannot be

determined without imposing a disproportionate load upon data providers to ABS

surveys and other administratively collected data. The ABS will continue to monitor

developments and report any significant identified impacts as a result of AEIFRS.

Austral ian Equivalents to

International Financial

Report ing Standards  continued
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38    The results of these studies are based, in part, on tax data supplied by the ATO to

the ABS under the Income Tax Assessment Act 1936, which requires that such data are

only used for statistical purposes. No individual information collected under the Census

and Statistics Act 1905 is provided back to the ATO for administrative or regulatory

purposes. Any discussion of data limitations or weaknesses is in the context of using the

data for statistical purposes, and is not related to the ability of the data to support the

ATO's core operational requirements.

39    Legislative requirements to ensure privacy and secrecy of these data have been

followed. Only people authorised under the Australian Bureau of Statistics Act 1975

have been allowed to view data about any particular organisation and/or person in

conducting these analyses. No information about individual taxpayers (persons) has

been released to the ABS. Aggregated personal income tax data are confidentialised by

the ATO before release to the ABS. In accordance with the Census and Statistics Act

1905, results have been confidentialised to ensure that they are not likely to enable

identification of a particular person or organisation.

Use of Austral ian Taxat ion

Off ice (ATO) data in this

publ icat ion

37    ABS publications draw extensively on information provided freely by individuals,

businesses, governments and other organisations. Their continued cooperation is very

much appreciated; without it, the wide range of statistics published by the ABS would

not be available. Information received by the ABS is treated in strict confidence as

required by the Census and Statistics Act 1905.

Acknowledgement

36    Apart from the statistics included in this publication and its associated

spreadsheets, it is unlikely that further data from the Community Services Survey will be

available on request. Inquiries should be made to the National Information and Referral

Service on 1300 135 070.

Other information avai lable

continued
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TECH N I C A L NOTE 1 ME T H O D O L O G Y . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

6    State and region estimation for this publication occurred through a combination of

directly collected data and proration. All businesses/organisations were asked to provide

key data by capital city/suburb and other areas.  In addition, businesses/organisations

which undertake multi-state operations received a more detailed survey form and asked

to supply key details of their operations by state and territory. These key data items were

then used to prorate estimates for other data items by state/territory and region. The

remaining units, including government organisations, were treated as single state

operations, and all data published against the state of head office.

ST A T E / T E R R I T O R Y AN D

RE G I O N ES T I M A T E S

5    The generalised regression estimation stream comprised directly collected data for

those sampled units which are not in the completely enumerated stream and have

turnover, in aggregate, above a certain percentile of BAS sales for that industry.  The

percentile thresholds for each industry were as follows:  8601 (0.77%), 8609 (1.36%),

8710 (2.49%), and 8790 (1.73%).

GE N E R A L I S E D RE G R E S S I O N

ES T I M A T I O N S T R E A M

4    The completely enumerated stream consisted of directly collected survey data for

those units recorded on the ABSBR as having employment greater than 300, plus

additional 'significant' units in the ABSMP and units significant to small state estimates.

CO M P L E T E L Y EN U M E R A T E D

ST R E A M

3    For the purpose of compiling the estimates in this publication, data for

businesses/organisations as recorded on the ABSBR contribute via one of two categories

(or 'streams') in accordance with significance and collection-related characteristics.

DA T A ST R E A M I N G

2    The 2008–09 survey used generalised regression estimation. This estimation method

enables maximum use of observed linear relationships between data directly collected

from businesses/organisations in the survey and auxiliary information. When the auxiliary

information is strongly correlated with data items collected in a survey, the generalised

regression estimation methodology will improve the accuracy of the estimates. The

auxiliary variables used in this survey were turnover and wages sourced from BAS data.

ES T I M A T I O N ME T H O D O L O G Y

1    The availability of Business Activity Statement data collected by the ATO has provided

the ABS with opportunities to improve the efficiency of collection designs and estimation

for its business surveys, while at the same time reducing the reporting burden placed on

businesses/organisations. Under taxation law, data may be passed by the Commissioner

for Taxation to the ABS for specified statistical purposes. Accordingly, turnover and

wages information sourced from ATO (BAS) data was used to improve the accuracy of

the 2008–09 industry estimates which were produced using data items collected directly

by the ABS from businesses/organisations.

I N T R O D U C T I O N
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TECH N I C A L NOTE 2 DA T A QU A L I T Y . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

2    Sampling variability occurs when a sample, rather than the entire population, is

surveyed. It reflects the difference between estimates based on a sample and those that

would have been obtained had a census been conducted. One measure of the likely

difference is given by the standard error, which indicates the extent to which an estimate

might have varied by chance because only a sample of units was included.

3    There are about two chances in three that a sample estimate will differ by less than

one standard error from the figure that would have been obtained if all businesses had

been included in the survey, and about 19 chances in 20 that the difference will be less

than two standard errors.

4    Another measure of sampling variability is the relative standard error (RSE), which is

obtained by expressing the standard error as a percentage of the estimate to which it

refers. The RSE is a useful measure in that it provides an immediate indication of the

sampling error in percentage terms, and this avoids the need to refer also to the size of

the estimate. Selected data item RSEs at the aggregate level for Australia are shown in the

table overleaf. Detailed relative standard errors can be made available on request.

Sampling error

1    The estimates in this release are based on information obtained from a sample survey

(i.e. EAS Community Services) conducted by the Australian Bureau of Statistics (ABS).

Any collection of data can be affected by factors that affect the reliability of the resulting

statistics, regardless of the methodology used. These factors result in non-sampling

error. In addition to non-sampling error, sample surveys are also subject to inaccuracies

that arise from the fact that a sample was selected rather than conducting a census. This

type of error is called sampling error.

RE L I A B I L I T Y
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7    Error other than that due to sampling may occur in any type of collection, whether a

full census or a sample, and is referred to as non-sampling error. It can arise from

inadequacies in available sources from which the population frame was compiled,

imperfections in reporting by providers, errors made in collection such as in recording

and coding data and errors made in processing data. It also occurs when information

cannot be obtained from all businesses selected.

8    Although it is not possible to quantify non-sampling error, every effort was made to

reduce it to a minimum. Collection forms were designed to be easy to complete and

assist businesses to report accurately. Efficient and effective operating procedures and

systems were used to compile the statistics. The ABS compared data from different ABS

(and non-ABS) sources relating to the one industry, to ensure consistency and

coherence.

Non-sampl ing error

5    To illustrate the above, the estimate of total expenditure on direct community

services activities in 2008-09 was $25,184.9m. The RSE of this estimate is shown as 0.6%,

giving a standard error of approximately $151.1m. Therefore, there are two chances in

three that, if all units had been included in the survey, an estimate in the range of

$25,033.8m to $25,336.0m would have been obtained. Similarly, it implies that there are

nineteen chances in twenty (i.e. a confidence interval of 95%) that the estimate would

have been within the range of $24,882.7m to $25,487.1m.

6    The size of the RSE may be a misleading indicator of the reliability of some of the

estimates for (a) operating profit before tax and (b) industry value added. It is possible

for an estimate legitimately to include positive and negative values, reflecting the

financial performance of individual businesses/organisations. In this case, the aggregated

estimate can be small relative to the contribution of individual businesses/organisations,

resulting in a standard error which is large relative to the estimate.

Sampling error  continued

np not available for publication but included in totals where applicable,
unless otherwise indicated

(a) Includes government trading enterprises.

. . not applicable
— nil or rounded to zero (including null cells)

0.32.8—4.47.3

Funding and payments to other organisations and
self-employed contractors for the direct provision of
community services

1.52.3—3.06.4Expenditure on  non-direct community services activities

0.61.6—0.91.8Total
0.8. .—22.032.4Juvenile/disability detention and corrective services
0.5. .—6.78.0Statutory protection and placement
5.2npnp7.025.3Accommodation placement and support
1.6. .—3.67.9Foster care placement
1.04.4—1.42.7Residential care
7.4. .—9.81.0Financial and material assistance
2.7. .. .3.40.1Training and employment for persons with disabilities
1.5npnp2.82.2Child care
1.21.7—1.79.0Personal and social support

Expenditure on direct community services activities
4.4np. .4.9npVolunteers during the year

0.51.5—0.71.7Total
1.51.8—1.94.3Non-direct/other
0.61.6—0.91.8Direct community services provision

Employment at end June
0.92.0—1.41.6

Businesses/organisations providing community services
at end June

%%%%%

Total

Local

government

Commonwealth/

state/territory 

government

Not-for-profit 

organisations(a)
For profit

organisations(a)

RELAT IVE STANDARD ERRORS FOR KEY AGGREGATES
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Au s t r a l i a n I n d u s t r y  (C A T NO . 81 5 5 . 0 )

12    Key annual industry data for ANZSIC06 subdivisions 86 RESIDENTIAL CARE SERVICES and

87 SOCIAL ASSISTANCE SERVICES are published in Australian Industry (cat. no. 8155.0). There

are important differences between statistics published in Australian Industry and

Community Services and users should exercise caution when making comparisons

between the two sets of estimates. A key difference is the inclusion of micro

non-employers in Australian Industry, where they contribute less than 2% to total

turnover in subdivision 86 and less than 2.25% in subdivision 87.

13    Australian Industry presents annual summary statistics at the ANZSIC06 division

and subdivision levels. It shows the relative performance of each industry division and

subdivision, and allows patterns of change of growth to be analysed across particular

segments of the Australian economy.

14    Community Services supplements Australian Industry statistics with a detailed

examination of the structure and performance of community services

businesses/organisations for the reference year of the survey. As such, the survey is not

designed to monitor change over time.

Co u n t s o f Au s t r a l i a n Bu s i n e s s e s , i n c l u d i n g En t r i e s an d E x i t s  (C A T . NO .

81 6 5 . 0 )

15    Estimates of the number of businesses operating in Australia can be derived from a

number of sources within the ABS. They may relate to a particular point in time or may

be presented as an average annual figure. However, these estimates will not always show

the same results. Variations will occur because of differing data sources, differing scope

and coverage definitions between surveys, as well as variations due to sampling and

non-sampling error. More information about business counts can be found in the

information paper A Statistical View of Counts of Businesses in Australia (cat. no.

8162.0).

16    The Community Services survey is not designed to provide high quality estimates of

numbers of businesses for any of the output classifications (for example, employment

size or industry) and the number of businesses in this publication are only included to

provide contextual information for the user. A more robust source of counts of

Australian businesses is available from Counts of Australian Businesses, including

Entries and Exits, Jun 2003 to Jun 2007 (cat. no. 8165.0)

DA T A CO M P A R A B I L I T Y

Comparison with other ABS

stat ist ics

11    In the 2008–09 survey of community services, there was a 91% response rate from

all businesses that were surveyed and found to be operating during the reference period.

Data were imputed for the remaining 9% of operating businesses. Imputed responses

contributed 4.5% to the estimate of total income for all selected industries.

QU A L I T Y IN D I C A T O R S

9    Differences in accounting policy and practices across businesses and industries can

lead to some inconsistencies in the data used to compile the estimates. Although much

of the accounting process is subject to standards, there remains a great deal of flexibility

available to individual businesses in the accounting policies and practices that they

adopt.

10    The above limitations are not meant to imply that analysis based on these data

should be avoided, only that the limitations should be borne in mind when interpreting

the data presented in this publication. This publication presents a wide range of data that

can be used to analyse business and industry performance. It is important that any

analysis be based upon the range of data presented rather than focusing on one variable.

Non-sampl ing error  continued
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No t - f o r - p r o f i t o r g a n i s a t i o n s  (C A T . NO . 81 0 6 . 0 )

17    Selected data on the 'not for profit' sector is published in Not-for-profit

Organisations (cat. no. 8106). The classification system used in this survey was a

reduced version of the International Classification of Non-Profit Organisations. Whilst

this allows a fuller specification of the components of the not-for-profit sector, it does

not have a concordance which enables a ready comparison to ANZSIC06, upon which

this survey is based.

HI S T O R I C A L CO M P A R I S O N S

18    The reader should bear in mind that this survey was not designed to support

accurate estimates of change over time. There have been major changes in the statistical

units, frame, scope, industry classification and estimation methodology between the

1999–2000 and 2008–09 Community Services surveys. These include:

! changes to the statistical unit as a result of the introduction of The New Tax System

on 1 July 2000

! changes to the frame as a result of drawing information from the ATO ABR into the

ABSBR

! changes to scope as a result of including significant non-employing units in the

survey

! major changes between the 1993 and 2006 editions of ANZSIC which affected all

community services sectors

! the introduction of generalised regression estimation methodology instead of

number raised estimation.

19    Consequently, estimates in this issue are not directly comparable with those in the

1999–2000 issue and users are advised against making historical comparisons.

Comparison with other ABS

stat ist ics  continued
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GL O S S A R Y . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Community service activities have been broadly classified using the National
Classification of Community Services, developed by the Australian Institute of Health and
Welfare which includes the following activities:
! Personal and social support
! Child care
! Residential care.

Refer to the relevant items in this Glossary for more detail.

Classification of community
service activity

This category of community services includes the following types of activities and their
definition.

Long day care: Provision of care and developmental activities for a minimum of 8 hours
per day during week days for at least 48 weeks of the year. In some cases care is available
during the weekend and evenings. For children aged from birth to school entry age.

Family day care: Provision of care and developmental activities by carers in their own
homes. Variable hours are offered during the working week and in some cases care is
available during the weekend and evenings. Open at least 48 weeks of the year. For
children aged from birth to 12 years.

Occasional child care: Provision of care and developmental activities for a minimum of
8 hours per day during week days for at least 48 weeks of the year. The number of hours
per week which children can attend is limited. In some cases care is available during the
weekend and evenings. For children aged from birth to school entry age.

Before and/or after school hours care: Provision of care and developmental activities
before and/or after school hours. For children from school entry age to 12 years. Open
during school terms/semesters.

Vacation care: Provision of care and developmental activities during term/semester
school breaks. For children from school entry age to 12 years.

Other child care: Provision of other types of child day care involving developmental
activities, e.g. mobile child day care services.

Pre-school is out of scope and not published.

Child care

Casual employees are those persons employed by the business or organisation who are
not entitled to take paid leave. Temporary employees are those whose employment is
for a limited term.

Casual/temporary employees

The greater metropolitan area (including suburbs) of the capital city of each state and
territory in Australia.

Capital cites and suburbs

Attainment of a document certifying the completion of an accredited course of
post-secondary education.

Diploma/certificate or
equivalent

Attainment of an undergraduate or postgraduate qualification at a university.Bachelor degree or higher

The total number of hours worked by volunteers in the year ended 30 June 2009 divided
by the number of volunteers who provided assistance with community services related
activities during that year.

Average hours worked by
volunteers during the year

Businesses/organisations providing high care and/or low care accommodation to older
people and/or people with disabilities.

Aged care residential services
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Departments, agencies and statutory authorities of Commonwealth, State, Territory and
local government, including Councils.

Government organisations

Project or program payments made by Commonwealth, State and local government in
the form of operational funds for ongoing operations and capital funds to purchase
equipment or property.

Government funding

Payments made by community services businesses or organisations to other private
businesses or organisations for provision of direct community services on their behalf. It
includes funding or payment for community service provision made by government
agencies to private sector businesses or organisations. Also included are payments made
by private sector businesses or organisations to other private sector businesses or
organisations, (e.g. self-employed contractors, such as sessional counsellors and
therapists or family day carers and respite carers), to provide direct community service
on their behalf. Internal transfers between government organisations are excluded.

Funding and payments to
other private organisations and

self-employed contractors for
the direct provision of

community services

Number of full-time employees added to the quotient of part-time hours paid divided by
standard hours for a full-time employee. Working proprietors and partners of
unincorporated businesses are excluded from the calculation of full-time equivalent
employment.

Full-time equivalent of total
persons working

Businesses and organisations which operate with the intention of making profits.'For profit' organisations

Amount expended, during the financial year, by businesses/organisations providing
community services on the provision of training for persons who worked on community
services activities.

Expenditure on the provision
of training for persons working
on community services related

activities

This item refers to the amount of expenditure on direct community service provided to
those identified as persons with a disability, as a sub group of clients aged 64 or less.

Expenditure on persons with a
disability

Total expenditure on the provision of non-direct community services in Australia, such as
group advocacy and social action, community and community group development and
support, service delivery development and support provided to other organisations,
administration of funding and monitoring, licensing and regulating of service providers,
operation of retirement village self-care units. It excludes expenditure on fundraising
activities and all activities associated with the provision of community services overseas.

Expenditure on non-direct
community services activities

This item represents the total expenditure on the provision of direct community services
in Australia, including child care, residential care and other personal and social support
services. It excludes expenditure on fundraising activities and all activities associated with
the provision of community services overseas.

Expenditure on direct
community services activities

Expenditure on, or in support of the provision of community services outside Australia.
Includes payments made to overseas organisations and associated fundraising.

Expenditure on activities for
overseas purposes

Number of persons working for businesses during the last pay period ending in June of
the given year. Includes working proprietors and partners, employees absent on paid or
prepaid leave, employees on workers' compensation who continue to be paid through
the payroll, and contract workers paid through the payroll. Excludes persons paid by
commission only, non-salaried directors, volunteers and self-employed persons such as
consultants and contractors.

Employment at end June

Employees who spend the majority of their time on direct community services provision.Direct community services
provision employees

Those activities which are provided to individuals or families on an interactive or
face-to-face basis or on their behalf.

Direct community services
provision

The financial charges made in the accounts to reflect that part of the value of the asset
which may be regarded as having been used up in producing revenue in a particular
accounting period. It represents the accounting process of systematically allocating the
cost of a non-current asset over its expected useful life.

Depreciation and amortisation
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This refers to persons working for a business or organisation, who have no recognised
accreditation for any post-secondary education undertaken.

No qualification

The activity on which a person working for the business/organisation spent the majority
of his or her time during the last pay period ending in June.

Main activity of persons
employed

The number of physical locations from which businesses and organisations operated at
the end of June where employees were usually based.

Locations

Expenses involved in the production of goods and services and includes such items as
wages, salaries, employer contributions to superannuation funds, workers' compensation
costs, fringe benefits tax and payroll tax.

Labour costs

Income earned through the lending out of funds owned by the business. Refer to
Australian Industry (cat. no. 8155.0) for further detail.

Interest income

Outflow of funds related to the cost of borrowing money. Refer to Australian Industry
(cat. no. 8155.0) for further detail.

Interest expenses

Insurance premiums are expenses incurred by a business in respect of different types of
insurance policies but excluding workers' compensation and compulsory third party
motor vehicle insurance. Refer to Australian Industry (cat. no. 8155.0) for further detail.

Insurance premiums

The value added by an industry to the intermediate inputs used by the industry. IVA is
the measure of the contribution by businesses in the selected industry to gross domestic
product.

The derivation of IVA for market producers, (i.e. those which provide goods and services
at prices that are economically significant), is as follows:

sales and service income

plus funding from federal, state and/or local government for operational costs

plus capital work done for own use

plus closing inventories

less opening inventories

less purchases of goods and materials

less other intermediate input expenses

less capitalised purchases

equals IVA.

Wage and salary expenses and most other labour costs are not taken into account in its
calculation and nor are most insurance premiums, interest expenses or depreciation and
amortisation and a number of lesser expenses including bad debts, computer software
expensed and land taxes and rates.

The derivation of IVA for non-market producers, (i.e. those which provide goods or
services either free or at prices that are not economically significant) is as follows:

Wages, salaries and benefits paid to employees

plus Depreciation and amortisation.

Refer to Australian Industry (cat. no. 8155.0) for further detail.

Industry value added (IVA)

Income from other services such as catering, laundry, training, consultancies, etc.Income from other services

Revenue received by community services businesses and organisations from activities
such as appeals, raffles, sponsorships and opportunity shop sales, (i.e. sales of donated
goods).

Income from donations and
other fundraising

Income from fees and charges payable by clients for direct community services
provision, including child care, residential care and other personal and social support
services.

Income from direct community
services provision
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Includes bad debts; bank charges other than interest; advertising expenses; audit and
other accounting fees; legal expenses; motor vehicle running expenses; repair and
maintenance expenses; paper, printing and stationery expenses; telecommunication
expenses; postal, mailing and courier expenses; freight and cartage expenses; payments
for cleaning services; affiliation/membership fees; management fees and charges paid to

Other expenses

Areas located outside the capital city metropolitan areas of each state and territory.Other areas

Total operating profit before tax expressed as a percentage of total sales of goods and
services.

Operating profit margin

A measure of profit/surplus before extraordinary items are brought to account and prior
to the deduction of income tax and appropriations to owner (e.g. dividends paid).

Operating profit/surplus
before tax

Organisations whose status does not permit them to be a source of income, profit or
other financial gain for the units that establish, control or finance them.

'Not for profit' organisations

Persons employed by community services businesses and organisations who were
engaged for most of their time on activities other than providing direct community
services. They include managerial and administrative support staff (e.g. managers,
bookkeepers, receptionists, policy and research staff) and other employees (e.g. cooks,
maintenance workers, cleaners).

Non-direct/other (persons
employed)

This category of community services includes the following types of activities:

Social planning and policy development: Activities which aim to develop policies,
programs and plans for the delivery of community services. Includes investigation of
existing programs and services, gathering of information and publicising and applying
information gained.

Group advocacy and social action: Activities which aim to change or maintain existing
social policies and programs. Includes taking community action and lobbying
appropriate organisations, (e.g. government departments, about social policy issues of
relevance to the general public or to specific groups). Includes such activities carried out
by peak bodies or service provider organisations. Excludes individual advocacy and
community action on local issues.

Community and community group development and support: Provision of community
education involving promotion of greater public awareness about social issues.
Information is provided about social problems, such as child abuse and neglect, or
community services. Includes the establishment/coordination of community groups and
activities focused on enhancing the personal/community support and development
capacities of people living within a defined geographical community, (e.g.
organising/coordinating community centre based activities, community action on local
issues). Also includes activities which seek to enhance the cultural identity of particular
communities, such as indigenous or non-English speaking background communities,
through such projects as community days, history projects, and promotion of cultural
relevance of mainstream services.

Service delivery development and support provided to other organisations: Developing
and facilitating the delivery of community services including the provision of specialist
advice, coordination, training, volunteer resource development/placement and
management advice to management, staff or volunteers of other service providers with
the aim of improving the quality of community services provided to clients and/or the
efficiency, effectiveness and cost-effectiveness of service provision.

Administration of funding and monitoring, licensing and regulating of service
providers: Managing the distribution of program-specific grants and subsidies and
managing the regulation of service providers. (This refers only to government
departments and authorities.)

Retirement village self-care units: Provision and/or management of independent living
units/self-contained units for the aged.

Non-direct community service
provision

A B S • CO M M U N I T Y SE R V I C E S , • 8 6 9 6 . 0 • 2 0 0 8 – 0 9 45

GL O S S A R Y



This category of community services includes the following types of activities:

Information, advice and referral: Provision of information, advice or referral regarding
community services, specialist resources, financial matters, legal matters, consumer
issues and rights, available housing options and tenancy rights. Provision of assistance in
obtaining information about, and establishing contact with, members of natural families
of adopted persons. Provision of interpreter and translation services.

Individual and family support: Support for successful functioning as an individual or as
a family member. Includes personal advocacy, counselling (including telephone but
excluding financial counselling), professional case management of individual service
plans, re-establishment and maintenance of minimum levels of family, household and
child-rearing management skills, and coordination of self-help and mutual support
initiatives (e.g. support provided by social workers). Includes post-placement support for
adoption and foster post placement care and support.

Recreation/leisure activities: Provision of club activities, (e.g. senior citizens),
excursions, holidays and structured craft and hobby courses for the purpose of
supporting personal and social functioning.

Community transport: Provision of transport services for general community use to
travel to community facilities/activities. Excludes transport services specifically for
individuals.

Other independent and community living support: Provision of other services
supporting/developing the capacity for independent living and/or social interaction
within the community, through the provision of opportunities for learning, developing
and maintaining personal and social survival skills, e.g. personal development courses,
youth programs, day/respite care centre for the aged or for persons with disabilities.
Activities are generally structured and provided through group sessions, (e.g. support
groups and drop-in support facilities).

Personal and social support
and associated services

Employees who work less than 35 hours per week and are entitled to paid leave.Permanent part-time
employees

Employees who work 35 hours or more per week and are entitled to paid leave.Permanent full-time employees

Expenditure on the provision of direct community services to client sub-groups,
classified by age and disability status. It expresses as a percentage of expenditure on each
sub-group the amount expended on direct community service provision to persons
identified as being of Aboriginal or Torres Strait Islander descent.

Percentage of Aboriginal or
Torres Strait Islander descent

Includes payment to employment agencies for the supply or recruitment of staff.Payments to employment
agencies for staff

These measures, which differ according to their relevance to the community services
activities to which they relate, represent estimates of the quantum of service provided
either for the year ended 30 June 2009 or as a daily average.

Output measures

Persons working for a business or organisation, who have an educational qualification
other than a diploma, certificate, bachelor degree or higher.

Other qualification

Income from services other than direct community services. It includes income from
non-direct community services provision, rent, leasing and hiring income and income
from services such as catering, laundry, training, consultancies, etc.

Other income from the
provision of services

Income from sources not separately itemised, including dividend income, net profit or
loss on share trading or asset sales or resulting from the revaluation of assets in
accordance with the Australian Equivalent of International Financial Reporting Standards
(AEIFRS) .

Other income

related and unrelated businesses; entertainment expenses; and other expenses not
elsewhere classified.

Other expenses continued
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This category of community services refers to out-of-home facility based
accommodation/care and excludes domestic home-based accommodation/care. It
includes the following types of services:

Residential care

Costs for the rent, leasing (excluding finance leases) and hiring of vehicles, land,
buildings, machinery, equipment and any other property from other businesses or
individuals. Refer to Australian Industry (cat. no. 8155.0) for further detail.

Rent, leasing and hiring
expenses

Costs of goods and services used in the production of the final output of a business. The
item includes purchases of goods for resale, foodstuffs, cleaning and catering
consumables, linen, medical supplies and electricity, fuels and water. Excluded are
capitalised purchases and changes in inventories.

Purchases

Community nursing services: Provision of personal care, health care, treatment and
supervision in the home of the recipient.

Other support in the home: Other practical support for personal or social functioning in
daily life, which enables recipients to live and function in their own homes or normal
places of residence (where there is an independent residence). Includes assistance with
personal tasks (e.g. showering, dressing and grooming) and domestic tasks (e.g.
washing, cooking, cleaning, shopping, home maintenance), meals on wheels, in-home
respite care, companionship and personal transport.

Financial and material assistance: Provision of financial aid and goods on a temporary
emergency basis, to meet particular needs in times of crisis or disaster, such as
equipment, clothing and household items, food and vouchers.

Pre vocational/vocational training and employment for persons with disabilities:
Preparation for vocational training and training for employment for persons with
disabilities, including literacy and numeracy skills, English as a second language and
training not associated with job placement activities in the labour market by providing
training, job search skills, help in finding work, placement and support in open
employment and, where appropriate, supported employment.

Supported employment for persons with disabilities: Provision of paid employment in
conjunction with ongoing support for persons with disabilities.

Job placement and support for persons with disabilities: Assistance in providing basic
skills for obtaining employment and assistance in obtaining and retaining paid
employment in the open labour market, including associated training.

Statutory protection and placement (including adoption placement): Activities include
daily care, protective investigation, post-investigation intervention, removal to alternative
care, statutory case management of out-of-home placements and/or application for a
child protection order to the Children’s Court.

Foster care placement: Placement of a child or young adult who lives apart from natural
or adoptive parents in a private household with one or more adults who act as substitute
parents.

Other accommodation placement (including outreach services): Services which assist
disadvantaged people to gain access to, and help maintain them in, suitable community
housing arrangements, (e.g. state or territory housing agency accommodation). Includes
placement/outreach services for those leaving refuges.

Juvenile and disability corrective services: Correctional and rehabilitative supervision
and protection of public safety, through corrective arrangements (e.g. supervision of
community based orders, management of juvenile justice detention centres) and advice
to courts and parole boards generally relating to offending young people and persons
with intellectual and psychiatric disabilities on court orders. This excludes adults on
community service orders, except those with psychiatric or intellectual disabilities, and
other adult corrective services.

Personal and social support
and associated services

continued
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A working proprietor of an unincorporated business operates his or her own business (a
sole proprietorship), while a partner, along with one or more other partners, operates a
partnership. Working proprietors and working partners are:
! the owners of their business
! legally inseparable from the business entity
! liable for any business debts that are incurred.

Working proprietors and
partners of unincorporated

businesses

The gross wages and salaries (excluding capitalised wages and salaries) of all employees
of the business. This item includes severance, termination and redundancy payments,
salaries and fees of directors and executives, retainers and commissions of persons who
received a retainer, bonuses, and annual and other types of leave. Provision expenses for
employee entitlements (e.g. provisions for annual leave and leave bonus, long service
leave, sick leave, and severance, termination and redundancy payments) are also
included. Payments related to salary sacrifice and payments to self-employed persons
such as consultants, contractors and persons paid solely by commission without a
retainer are excluded, as are drawings from profits.

Wages and salaries

The number of persons who, during the year ended 30 June 2009, willingly provided
community services businesses or organisations unpaid help in the form of time, service
or skills in the provision of direct and non-direct community services. It includes
volunteers who sat on boards of management or were members of fundraising
committees.

Volunteers during the year

The sum of all income components.Total income

A measure of unpaid work performed in the provision of direct and non-direct
community services provision on behalf of community services businesses or
organisations.

Total hours worked by
volunteers for year ended June

2009

The sum of all expense components.Total expenses

Crisis accommodation: Accommodation in an emergency or crisis situation along with
support services such as legal assistance and counselling. The accommodation and
support provided are generally immediate and short-term, usually for periods of less
than three months.

Transitional accommodation: Accommodation for transitional purposes along with
support services. The transition may be towards independent living or towards returning
home and is generally more stable and provided for longer than crisis accommodation
(i.e. six months to two years).

Residential aged/disabled care:
High care: Provision of ongoing or long term intensive care as well as

accommodation. High care includes personal care, health care, treatment,
supervision and residential palliative care.

Low care: Long term accommodation, personal care (i.e. assistance with dressing,
mobility, personal laundry) and supervision of medication, at a special purpose
residential facility.

Respite care: Provision of accommodation and support at a special purpose residential
facility for people with a disability, older people, or family members under stress to have
a period of relief. Services include accommodation, meals and assistance with showering,
dressing and eating.

Residential rehabilitation: Facility-based accommodation providing structured
rehabilitation programs involving specific goals for people with a disability.

Other residential care: Other facility-based supported living arrangements for children,
young people and adults who will eventually either return to their families, be
accommodated with alternative care-givers or move to more independent living, (e.g.
children's or family group homes, campus homes, group homes for persons with
disabilities).

Residential care continued
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As such, working proprietors and working partners of unincorporated businesses are not
considered to be employees of their business.

Working proprietors and
partners of unincorporated

businesses continued
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www.abs.gov.auWEB ADDRESS

All statistics on the ABS website can be downloaded free
of charge.

  

F R E E A C C E S S T O S T A T I S T I C S

Client Services, ABS, GPO Box 796, Sydney NSW 2001POST

1300 135 211FAX

client.services@abs.gov.auEMAIL

1300 135 070PHONE

Our consultants can help you access the full range of
information published by the ABS that is available free of
charge from our website. Information tailored to your
needs can also be requested as a 'user pays' service.
Specialists are on hand to help you with analytical or
methodological advice.

I N F O R M A T I O N A N D R E F E R R A L S E R V I C E

www.abs.gov.au   the ABS website is the best place for
data from our publications and information about the ABS.
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