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Where figures have been rounded discrepancies may occur between the sum of

component items and the total.

RO U N D I N G

The ABS welcomes comments and suggestions from users recommending industries and

data items for inclusion in future surveys. These comments should be addressed to the

Director, Service Industries Surveys, Australian Bureau of Statistics, PO Box 10

Belconnen, ACT, 2616.

CO M M E N T S ON TH I S

PU B L I C A T I O N

This publication presents results, in respect of the 1998–99 financial year, from an

Australian Bureau of Statistics (ABS) survey of businesses in the computer services

industry. It is the fourth ABS survey of the industry with previous surveys being

conducted in respect of 1995–96, 1992–93 and 1987–88.

This publication is one of a series to be issued in respect of 1998–99 for a range of

property and business services industries. Other publications in this series, are:

Cleaning Services Industry, Australia, 1998–99 (Cat. no. 8672.0)—issued 13 June 2000

Employment Services, Australia, 1998–99 (Cat. no. 8558.0)

Legal Services Industry, Australia, 1998–99 (Cat. no. 8667.0)—issued 18 August 2000

Market Research Services, Australia, 1998–99 (Cat. no. 8556.0)—issued 5 June 2000

Real Estate Services, Australia, 1998–99 (Cat. no. 8663.0)—issued 24 May 2000

Security Services, Australia, 1998–99 (Cat. no. 8557.0)—issued 28 June 2000

Other related publications are:

Information Technology, Australia, 1998–99 (Preliminary) (Cat. no.8143.0)—

issued 29 May 2000

Information Technology, Australia, 1998–99 (Cat. no. 8126.0)

I N T R O D U C T I O N

AB B R E V I A T I O N S

Standard errorSE

Relative standard errorRSE

Operating profit before taxOPBT

Electronic Data InterchangeEDI

Australian and New Zealand Standard Industrial ClassificationANZSIC

Australian Bureau of StatisticsABS
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During 1998–99, the 14,731 businesses in the computer services industry generated

$10,474 million in income. The provision of computer services accounted for 

87% ($9,070 million) of this income, of which the main components were the provision

of bundled computer services ($3,354 million), non-bundled customised software

services and solutions ($2,556 million) and computer processing services 

($1,106 million).

A high proportion (81%) of the income generated from the provision of non-bundled

customised software services and solutions related to business applications and systems.

This activity was carried out by 6,841 businesses (46% of all businesses in the industry).

Other sources of computer services income included the provision of software

maintenance services ($738 million), hardware consultancy services ($168 million),

other computer consultancy services ($688 million) and hardware maintenance services

($214 million).

Other income of the industry was generated from the sale of computer and

communication hardware, parts and consumables ($525 million), the sale and licensing

of packaged software ($339 million) and the provision of telecommunication services

($312 million).

SO U R C E S OF I N C O M E

At the end of June 1999, there were 14,731 businesses in the computer services industry.

This represented a 52% increase since June 1996 and an annualised growth rate of 15%

over the three years.

These businesses generated $10,474 million in income during 1998–99, which was a 30%

increase since 1995–96. Employment at the end of June 1999 in the industry was 

74,395 persons, which was a 35% increase since June 1996.

In 1998–99, the operating profit before tax for the industry was $836 million, which

represented an operating profit margin of 8.2%.      

SI Z E OF I N D U S T R Y

This publication presents results, in respect of the 1998–99 financial year, from an

Australian Bureau of Statistics (ABS) survey of businesses in the computer services

industry. Businesses involved in the computer services industry are classified to Group

783 (Computer Services) of the Australian and New Zealand Standard Industrial

Classification (ANZSIC). This Group comprises four classes: 7831 DATA PROCESSING

SERVICES, which includes businesses mainly engaged in providing data processing

services; 7832 INFORMATION STORAGE AND RETRIEVAL SERVICES, which includes businesses

mainly providing storage of data other than library and bibliographic services; 

7833 COMPUTER MAINTENANCE SERVICES, which includes businesses mainly providing

computer maintenance and repair services; and 7834 COMPUTER CONSULTANCY SERVICES,

which includes businesses mainly providing consultancy, analysis and programming

services.

The computer services industry is one of a number of information technology related

industries sector. For more information on these broader information technology

industries sector see Information Technology, Australia, 1998–99 (Cat. no. 8126.0)

I N T R O D U C T I O N
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At the end of June 1999, there were 74,395 persons working for businesses in the

computer services industry, which was a 35% increase since June 1996.

Industry employment consisted of 1,542 working proprietors and partners and 

72,853 employees. A high proportion of employment was employees working on a

permanent full-time basis (84%), while 8% of employment worked on a permanent

part-time basis and 6% worked as casuals.

In terms of occupations, the majority (76%) of persons employed in the industry were

computing and technical staff.

Male staff (49,546) accounted for 67% of total industry employment, which was almost

the same as that recorded in June 1996. At the end of June 1999, 77% of computing and

technical staff were males.    

EM P L O Y M E N T

In 1998–99, the operating profit before tax for the industry was $836 million, which

represented an operating profit margin of 8.2%. This operating profit margin was

significantly higher than the 5.7% recorded in 1995–96, but still lower than the 9.5%

recorded in 1992–93. However, the operating profit margin in 1998–99 varied by size of

business. Businesses with employment of four or less persons recorded an operating

profit margin of 11.4%, whereas businesses which employed 100 or more persons

recorded an operating profit margin of 7.1%. A contributing factor to the higher

operating profit margin of smaller businesses was the fact that some of these businesses

are operated by sole proprietors, and the drawings of these persons are not included in

business expenses.

PR O F I T A B I L I T Y

The total expenditure of businesses in the computer services industry during 1998–99

was $9,654 million.

Labour costs was the highest single expense ($4,065 million) representing 42% of total

expenses. This proportion varied from 35% for businesses with employment of 

100 persons or more to 66% for businesses with employment of less than 5 persons. For

the industry as a whole, the labour cost per employee was $56,400. The labour cost per

employee was higher for larger businesses, with businesses with employment of 

50 persons or greater averaging $69,700 per employee.

In addition to labour costs, $1,396 million (15% of total expenses) was paid to

contractors and consultants for computing and communications services.

Other major expense items for the industry were purchases of $1,058 million 

(mainly comprising $663 million for computer and communications hardware,

components and consumables and $305 million for packaged software and software

licensing), depreciation and amortisation of $432 million, telecommunication expenses

of $388 million and rent, leasing and hiring expenses of $354 million.

Other operating expenses, which were not separately itemised, were $1,221 million and

included such expenses as payroll tax, management and administration expenses,

cleaning expenses, other contract and sub-contract expenses, fringe benefits tax and

paper, printing and stationery expenses.

EX P E N D I T U R E
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In terms of the number of businesses, the computer services industry was dominated by

small businesses during 1998–99, with 98% of businesses having fewer than 20 persons

employed. These small businesses accounted for 48% of industry employment and 

28% of industry income. Businesses with four or less persons employed, represented

88% of all businesses, 32% of industry employment and 16% of industry income. The

growth in the number of micro businesses was 15% per annum since June 1996.

At the end of June 1999, there were 56 large businesses in the industry (i.e. employed

100 or more persons), which compared with 51 businesses in June 1996. These 56 large

businesses accounted for 39% of industry employment, 59% of industry income and 

51% of the operating profit before tax for the industry.

While significant industry income was generated by the provision of non-bundled

customised software services and solutions (24% of total income), its proportion to total

income varied from 31% to 40% for businesses in all employment size ranges below 

100 employment. Businesses, which employed 100 or more persons generated only 

16% of their income from this source. In contrast, these large businesses generated 

46% of their income from the provision of bundled computer services, compared to the

industry average of 32% from this income source.

BU S I N E S S S I Z E

A high proportion of industry income was generated by businesses operating in New

South Wales (49%) and Victoria (29%). By way of comparison, New South Wales' share of

the Australian population is 34%, and Victoria's share of the Australian population is 25%.

For all other States and Territories, except for the Australian Capital Territory, the State

shares of industry income were less than their respective population proportions.

Businesses operating in the Australian Capital Territory accounted for 6% of employment

and industry income. Australian Capital Territory's share of the Australian population is

1.6%.

In terms of growth in the three years since 1995–96, the largest annualised percentage

increases in total income were recorded by the Australian Capital Territory (26%),

Queensland (15%) and South Austrlaia (12%). The picture was similar when looking at

growth in employment with Australian Capital Territory (annualised increase of 24%),

Queensland (20%) and South Australia (14%) recording the three largest increases.

The industry average income per business was $711,000.  Businesses operating in the

Australian Capital Territory ($853,600 per business) and New South Wales ($813,000 per

business) had the highest average income per business. The lowest average income per

business was recorded by Tasmania ($255,000) and Northern Territory ($252,800).

ST A T E AN D T E R R I T O R Y

D I M E N S I O N
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12.743.28.25.79.5%Operating profit margin
22.583.6835.6455.1364.9$mOperating profit before tax

8.126.39 654.47 641.53 749.1$mTotal

1.44.24 193.04 022.72 160.9$mOther expenses
16.156.51 396.4892.0294.6$m

Payments to contractors and consultants for
computing and  communications services

14.249.14 065.02 726.81 293.6$mLabour costs
Expenses

9.029.510 474.08 088.34 100.2$mTotal

–16.3–41.4227.4387.9264.7$mOther income
–20.6–49.9525.11 047.8488.8$m

Income from the sale of computer and
communication hardware, parts and
consumables

28.3111.2312.3147.995.5$m
Income from the provision of telecommunications

services

13.144.79 409.26 504.73 251.2$m

Income from the provision of computer services
and the sale and licensing of packaged
software

Income

10.635.274 39555 04630 056no.Employment at end June
15.052.214 7319 6794 894no.Businesses at end June

Annualised

percentage

growth

from

1995–96

to

1998–99

Percentage

growth

from

1995–96

to

1998–991998–991995–961992–93

KEY FIGURES1
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(a) Businesses may have more than one source of income. Hence, the counts of businesses for each
income source do not sum to the total.

(b) Of the total income from customised software services and solutions $160.3 million relates to Internet
applications.

(c) Of the total income from the sale of computer and communication hardware, parts and consumables
97% was from goods purchased for resale.

(d) Of packaged software, 56% was developed in Australia.

 * estimate has a relative standard error of between 25% and 50% and should be used with caution
** estimate has a relative standard error greater than 50% and is considered too unreliable for general use
— nil or rounded to zero (including null cells)

100.010 474.014 731Total

0.995.35 961Total

0.222.62 291Other non-operating income
0.552.95 057Interest income
0.219.8134

Funding from Federal, State and/or Local
Government

Other sources of income

1.3132.12 095Total

1.0106.61 649Other operating income
0.114.8526Rent, leasing and hiring income
0.110.7*153Other royalties income

3.2338.91 808Total(d)
0.437.2210Other
2.6271.81 530Other business applications and systems
0.226.0226Communications
—*2.1*95Education and training
—**1.8*32Games and recreation

Income from the sale and licensing of packaged
software,developed and purchased for resale

5.0525.11 936Total(c)
0.884.3783

Computer and communication parts,
components and consumables

0.548.1538
Communications hardware (excluding parts and

components)

3.7392.71 593
Computer hardware (excluding parts and

components)

Income from the sale of computer and
communication hardware, parts and consumables

3.0312.3604
Income from the provision of telecommunications

services

86.69 070.314 731Total of all computer services

0.880.5479Other computer services
0.995.7*242Information storage and retrieval services

10.61 105.9454Computer processing services
0.7*72.4579Installation and cabling services for computers
2.0213.9889Hardware maintenance services
6.6687.64 017Other computer consultancy services
1.6167.61 327Hardware consultancy services
7.0737.54 279Software maintenance services

24.42 555.67 966Total(b)
2.8297.71 149Other

19.72 064.46 841Business applications and systems
1.3131.6667Communications
0.662.0536Digital/multi-media applications

Customised software services and solutions
32.03 353.62 157

Income from the provision of bundled computer
services

Income from the provision of computer services
Sales of goods and services

%$mno.

Proportion

of total

incomeValue

Businesses

at end

June(a)

SOURCES OF INCOME2
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100.09 654.4Total

16.61 607.3Total

0.327.0Bad and doubtful debts
4.5431.6Depreciation and amortisation
0.659.3Interest expenses
0.331.5Insurance premiums

11.01 057.8Total

0.989.4Other purchases
3.2305.4Packaged software and software licensing
6.9663.0

Computer and communications hardware,
components and consumables

Purchases
Other costs

41.23 982.2Total

12.71 221.4Other operating expenses
1.098.5Other royalties expenses
2.8271.8Travelling, accommodation and entertainment expenses
4.0387.5Telecommunication expenses
2.1202.7Repair and maintenance expenses
3.7353.9Rent, leasing and hiring expenses
0.549.9Recruitment services provided by other businesses

14.51 396.4
Payments to contractors and consultants for computing

and communications services

Selected expenses

42.14 065.0Total

0.218.8Workers' compensation costs
3.5335.5Employer contributions to superannuation funds

38.43 710.7Wages and salaries
Labour costs

%$m

Proportion

of total

expensesValue

ITEMS OF EXPENDITURE3
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. . not applicable

100.055 04633.918 68166.136 364Total employment at end June 1996
100.0. .33.4. .66.6. .Percentage of total

100.074 395100.024 849100.049 546Total employment at end June 1999

97.972 85398.624 49897.648 355Total employees

6.34 6768.32 0745.32 602Casual/temporary

91.668 17890.222 42492.345 753Total permanent employees

8.05 94719.64 8582.21 090Permanent part-time
83.662 23170.717 56790.144 664Permanent full-time

Employees
2.11 5421.43512.41 191

Working proprietors and working partners of
unincorporated businesses

%no.%no.%no.

  Persons. . . . . .  Females. . . . . .  Males. . . . . . .

CHARACTERIST ICS OF EMPLOYMENT4

100.074 395100.024 849100.049 546Total

24.518 20548.412 02112.56 184Other
75.556 19151.612 82987.543 362Computing and technical

%no.%no.%no.

  Persons. . . . . .  Females. . . . . .  Males. . . . . . .

MAIN OCCUPAT ION OF PERSONS EMPLOYED5
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9.0100.010 474.010.6100.074 39515.014 731Australia

25.55.9622.323.65.74 20523.0729
Australian Capital

Territory

–1.70.113.4–2.80.211213.853Northern Territory
–1.90.328.311.50.53765.3111Tasmania
4.64.1426.48.75.33 91813.31 024Western Australia

11.74.1425.214.04.93 6268.7682South Australia
14.57.5786.219.510.88 00519.41 760Queensland

6.328.62 999.98.628.821 41010.14 589Victoria
8.749.45 172.38.744.032 74315.66 362New South Wales

%%$m%%no.%no.

Annualised

growth rate

from

1995–96

to

1998–99ProportionValue

Annualised

growth rate

from

1995–96

to

1998–99ProportionPersons

Annualised

growth rate

from

1995–96

to

1998–99Number

TOTAL INCOMEEMPLOYMENT AT END JUNEBUSINESSES . . . . . . . . . . . . .

STATES AND TERRITORIES6

** estimate has a relative standard error greater than 50% and is considered too unreliable for general use
* estimate has a relative standard error of between 25% and 50% and should be used with caution

100.051.24.111.59.12.421.7%
835.6427.634.6*95.7*76.3**19.9181.5$mOperating profit before tax

100.058.74.88.68.04.415.6%
10 474.06 147.2505.3897.6835.0457.31 631.6$mTotal income

100.059.34.98.37.94.515.0%
9 654.45 729.7477.2801.6758.7437.41 449.9$mTotal

100.049.35.18.87.95.323.5%
4 065.02 003.2208.8359.5322.9217.3953.3$mLabour costs

Expenses

100.038.84.08.99.17.531.7%
74 39528 8622 9636 6266 7985 55423 593no.Total employment

100.00.40.31.53.46.188.4%
14 731564521750389313 018no.Businesses at end June

100 or

more

persons

50–99

persons

20–49

persons

10–19

persons

5–9

persons

0–4

persons Total

EMPLOYMENT SIZE . . . . . . . . . . . . . . . . . . . .

BUSINESS SIZE7
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 * estimate has a relative standard error of between 25% and 50% and should be used with caution
** estimate has a relative standard error greater than 50% and is considered too unreliable for general use

8.27.17.4*11.2*9.4**4.511.4 %Operating profit margin
11.414.811.7*14.6*11.4**3.67.9 $'000

Operating profit before tax per person
employed

42.135.043.844.942.649.765.8 %Labour costs to total expenses
56.469.670.855.248.940.543.6 $'000Labour costs per employee
32.045.619.5*8.7*14.5*10.312.6 %

Income from the provision of bundled
computer services to total income

24.415.730.837.534.832.140.4 %
Income from customised software services

and solutions to total income

86.687.275.477.585.184.394.3 %
Income from the provision of computer

services to total income

142.3213.0171.1136.8124.683.770.8 $'000Total income per person employed

100 or

more

persons

50–99

persons

20–49

persons

10–19

persons

5–9

persons

0–4

persons Total

EMPLOYMENT SIZE . . . . . . . . . . . . . . . . . . . . . .

SELECTED PERFORMANCE RAT IOS8
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9 The estimates in this publication are subject to sampling and non-sampling
error.

10 The estimates in this publication are based on information obtained from a
sample of businesses in the surveyed population. Consequently, the estimates in

this publication are subject to sampling variability, that is, they may differ from

the figures that would have been obtained if all units had been included in the

survey.  One measure of the likely difference is given by the standard error (SE),

REL I A B I L I T Y OF TH E DA T A

8 Data contained in the tables in this publication relate to all computer

services businesses which operated in Australia at any time during the year ended

June 1999. Counts of businesses include only those businesses that were

operating at 30 June 1999.

REF E R E N C E PE R I O D

7 The unit for which statistics were reported in the survey was the
management unit. The management unit is the highest-level accounting unit

within a business or organisation, having regard to the required level of industry

homogeneity, for which a set of accounts is maintained. In most cases it

coincides with the legal entity owning the business (i.e. company, partnership,

trust, etc.). However, in the case of large diversified businesses, there may be

more than one management unit, with each coinciding with a 'division' or 'line of

business'. A division or line of business is recognised where separate and

comprehensive accounts are compiled for it.

STA T I S T I C A L UN I T

3 Data in this publication have been adjusted to allow for lags in processing
new businesses to the ABS business register, and the omission of some

businesses from the business register. The majority of businesses affected and to

which the adjustments apply are small in size.

4 Adjustments have been made to include new businesses in the estimates in

the periods in which they commenced operations, rather than when they were

processed to the business register. Adjustments of this type will continue to be

applied in future periods.

5 Further adjustments have been made for businesses which had been in

existence for several years, but, for various reasons, were not previously added to

the ABS register. The ABS is remedying these omissions.

6 For more information on these adjustments, please refer to the ABS
publication Information Paper: Improvements to ABS Economic Statistics, 1997

(Cat.  no.  1357.0).

IM P R O V E M E N T S TO

COV E R A G E

2 The scope of the survey was all employing businesses recorded on the ABS

Business Register and classified to Group 783, COMPUTER SERVICES, of the AUSTRALIAN

AND NEW ZEALAND STANDARD INDUSTRIAL CLASSIFICATION (ANZSIC). This group comprises

four classes: 7831 DATA PROCESSING SERVICES, which includes businesses mainly

engaged in providing data processing services; 7832 INFORMATION STORAGE AND

RETRIEVAL SERVICES, which includes businesses mainly providing storage of data

other than library and bibliographic services; 7833 COMPUTER MAINTENANCE SERVICES,

which includes businesses mainly providing computer maintenance and repair

services; and 7834 COMPUTER CONSULTANCY SERVICES, which includes businesses

mainly providing consultancy, analysis and programming services.

SC O P E

1 This publication presents results, in respect of 1998–99, from an Australian
Bureau of Statistics (ABS) survey of 2,244 businesses in the computer services

industry.

IN T R O D U C T I O N
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14 As an example of the above, an estimate of total income for the computer
services industry is $10,474.0 million and the RSE is 2%, giving a SE of 

$209.5 million. Therefore, there would be two chances in three that, if all units

had been included in the survey, a figure in the range of $10,264.5 million to

$10,683.5 million would have been obtained, and 19 chances in 20 (i.e. a

confidence interval of 95%) that the figure would have been within the range of  

$10,055.0 million to $10,893.0 million.

15 Errors other than those due to sampling may occur because of deficiencies
in the register of units from which the sample was selected, non-response, and

imperfections in reporting by respondents. Inaccuracies of this kind are referred

to as non-sampling errors and they may occur in any collection, whether it be a

census or a sample. Every effort has been made to reduce non-sampling error to

a minimum by careful design and testing of questionnaires, efficient operating

procedures and systems, and appropriate methodology.

6103Operating profit margin
6114Operating profit before tax

241Total

341Other expenses
388

Payments to contractors and consultants for
computing and  communications services

231Labour costs
Expenses

241Total

453Other income
1292

Income from the sale of computer and
communication hardware, parts and
consumables

342
Income from the provision of

telecommunications services

232

Income from the provision of computer services  
and the sale and licensing of packaged
software

Income

222Employment at end June
222Businesses at end June
%%%

1998–991995–961992–93

RELAT IVE STANDARD ERRORS FOR TABLE 1, Key F igures

which indicates the extent to which an estimate might have varied by chance

because only a sample of units was included.

11 There are about two chances in three that a sample estimate will differ by
less than one SE from the figure that would have been obtained if a census had

been conducted, and approximately 19 chances in 20 that the difference will be

less than two SEs.

12 Sampling variability can be measured by the relative standard error (RSE)
which is obtained by expressing the SE as a percentage of the estimate to which

it refers. The RSE is a useful measure in that it provides an immediate indication

of the percentage errors likely to have occurred due to sampling, and this avoids

the need to refer also to the size of the estimate.

13 The following table contains estimates of RSEs for a selection of the
statistics presented in this publication.

REL I A B I L I T Y OF TH E DA T A

continued
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16 ABS publications draw extensively on information provided freely by
individuals, businesses, governments and other organisations. Their continued

cooperation is very much appreciated; without it, the wide range of statistics

published by the ABS would not be available. Information received by the ABS is

treated in strict confidence as required by the Census and Statistics Act 1905.

AC K N O W L E D G M E N T
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This includes interest on bank loans, interest on loans made to the business from
related and unrelated businesses, interest in respect of finance leases, interest
paid on loans from partners, interest equivalents, such as hedging costs,
expenses associated with discounted bills.

Interest expenses

This item includes income from the sale of computer and communication
hardware, parts and components and consumables manufactured in Australia by
the business or purchased for resale.

Income from the sale of
computer and

communications hardware,
parts and consumables

This item includes income from the sale and licensing of packaged software
developed in Australia by the business and software purchased for resale.

Income from the sale and
licensing of packaged software

This item includes income from customised software services and solutions,
bundled computer services, software and hardware maintenance services,
hardware consultancy services, installation and cabling services, computer
processing services, information storage and retrieval services and other
computer services.

Income from the provision of
computer services

This item includes income from services such as help desk, hardware and
software appraisal, configuration management, inventory management, software
distribution, usage and maintenance, communication network management,
facilities maintenance and management, etc. This item may also include
computer and communications hardware and software purchased for resale
provided in the course of the consultancy.

Income from the provision of
bundled services

This item includes income from voice services, data services, mobile services,
internet services, leased lines, mobile data services, EDI services, video
conferencing, value added voice services, repair and maintenance of
telecommunications equipment and telecommunications consultancy services.

Income from
telecommunication services

This item includes custom software development and customising of software
products.

Income for customised
software

This item includes recurrent funding for operational costs and funding provided
for specific capital items or on a one-off basis.

Government funding

Full-time employees are those who work 35 hours or more per week.Full-time employees

This item includes working proprietors and partners, working directors, and
other employees (including casual employees) working for a business during the
last pay period in June. Employees absent on paid or prepaid leave are included.

Employment at the end of
June

These are the contributions by the employer to superannuation funds, including
the employer productivity contribution.

Employer contributions to
superannuation funds

These are the financial charges made to the accounts to reflect that part of the
value of the asset which may be regarded as having been used up in producing
revenue in a particular accounting period.

Depreciation amortisation

This item includes system information technology managers, electronics
engineers, systems managers and administrators, software designers, applications
and analyst programmers, computer database managers, testers, controllers,
security auditors, electronic, computer and communication technicians.

Computing and technical staff

This item refers to employees not entitled to take paid holidays.Casual employees

Bad and doubtful debts is the amount of accounts receivable that are either
written off, or estimated to be uncollectible during an accounting period, that are
expensed in a period's profit calculations.

Bad and doubtful debts
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This item includes working proprietors and partners who own/operate their own
business in a profession or trade (a sole proprietorship) or, along with one or
more other partners, operate a partnership. Working proprietors and working
partners as owners are not considered to be employees of the business.

Working proprietors and
partners of unincorporated

businesses

These include insurance premiums/levies and non-payroll costs incurred by a
business and not reimbursed by an insurance company.

Workers' compensation costs

This item includes severance, termination and redundancy payments, and
provision expenses for employee entitlements. It excludes payments to
subcontractors and consultants, and drawings of working proprietors and
partners of unincorporated businesses.

Wages and salaries

This item includes telephone charges, facsimile charges, internet expenses, and
the cost of leased lines for computers and internet services.

Telecommunication expenses

These are payments made by a business for the use of rights owned by another
business.

Royalties

This is revenue derived from the ownership of land, buildings, vehicles,
machinery or equipment rented out for use by those other than the owners.

Rent, leasing and hiring
income

This item includes expenses incurred from the rental of land, buildings and other
structures, motor vehicles and equipment used by the business.

Rent, leasing and hiring
expenses

This item includes the purchases of materials, components, containers and
packaging materials.

Purchases

These are payments to subcontractors and consultants for computer and
communication services and related to work. Payments to subcontractors for
non-computing work (e.g. cleaning services) are not included.

Payments to subcontractors
and consultants

Part-time employees are those who work less than 35 hours per week.Part-time employees

This item includes management and administration expenses, office supplies and
printing costs, accounting and legal services, electricity and gas charges, freight
and cartage expenses, payments for cleaning services, rates and land tax,
advertising costs, motor vehicle running expenses and fringe benefits and payroll
tax.

Other operating expenses

This item includes net profit (loss) on the sale of fixed tangible assets, dividend
income, net profit (loss) on share trading, and on foreign loans as a result of
variations in foreign exchange rates/transactions.

Other non-operating income

This is the percentage of sales of goods and services available as operating profit.
i.e. OPBT times 100 divided by sales of goods and services.

Operating profit margin

This is a measure of profit before extraordinary items are brought to account and
prior to the deduction of income tax and appropriations to owners, e.g.
dividends paid.

Operating profit before tax
(OPBT)

These include wages and salaries, provision expenses for employee entitlements,
employer contributions to superannuation and workers' compensation costs.

Labour costs

This includes interest from loans and advances made to other businesses,
interest on finance leases, earnings on discounted bills, and interest from
deposits in banks and other financial institutions.

Interest income
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Brisbane 07 3222 6351 07 3222 6283

Perth 08 9360 5140 08 9360 5955

Adelaide 08 8237 7400 08 8237 7566

Hobart 03 6222 5800 03 6222 5995

Darwin 08 8943 2111 08 8981 1218

INQUIRIES

ABS offers consultancy services on a user pays basis to

help you access published and unpublished data. Data

that is already published and can be provided within

5 minutes is free of charge. Statistical methodological

services are also available. Please contact:

CO N S U L T A N C Y SE R V I C E S

+61 03 9615 7848FAX

+61 1300 366 323PHONE

WH Y NO T SU B S C R I B E ?

A range of ABS publications is available from public and

tertiary libraries Australia-wide. Contact your nearest

library to determine whether it has the ABS statistics

you require.

LIBRARY

www.abs.gov.auINTERNET

For the latest figures for National Accounts, Balance of

Payments, Labour Force, Average Weekly Earnings,

Estimated Resident Population and the Consumer Price

Index call 1900 986 400 (call cost 75c per minute).

DIAL-A-STATISTIC

For current and historical Consumer Price Index data,

call 1902 981 074 (call cost 75c per minute).

CPI INFOLINE

SE L F - H E L P ACC E S S TO ST A T I S T I C S

© Commonwealth of Australia 2000

Produced by the Australian Bureau of Statistics

ISBN  0 642 54261 9
2866900007987

RRP  $18.00

8
6

6
9

.
0

 
• 

C
O

M
P

U
T

IN
G

 
S

E
R

V
IC

E
S 

IN
D

U
S

T
R

Y
, 

A
U

S
T

R
A

L
IA

 
• 

1
9

9
8

–
9

9


