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CHAPTER 8

INDUSTRIAL RELATIONS

The ABS produces statistics about industrial disputes, trade union membership, and the incidence of awards,
determinations and collective agreements which cover some aspects of Australian industrial relations,

Industrial Disputes

The industrial disputes statistics presented in this chapter are compiled mainly from data obtained from employers
(both private and government) and trade unions concerning individual disputes and from reports of government
authorities. The statistics relate to disputes which involved stoppages of work involving the equivalent of ten or more
working days lost at the establishments where the stoppages occurred.

Working days lost per thousand employees in the twelve months ending December 1989 (190) decreased by 294 per
cent compared to 1988 (269) representing the lowest rate since December 1981 when this measure was first
introduced on a monthly basis,

There were 1,202,200 working days lost for disputes during 1989 compared to 1,641,400 in 1988, a decrease of
26.9 per cent.

Those disputes involved 709,600 employees (both directly and indirectly), a decrease of 7.1 per cent from 1988
(894,400).

TABLE 8.1. INDUSTRIAL DISPUTES, AUSTRALIA, 1972 TO 1989

Employees involved ('000)

Number of disputes Directly Indirectly Total
Total
Cammenced Newly Newly Newly working
during involved involved involved days lost
Period period Total {a) Total {a} Total {a) Total {"000)
1972 n.4. 2,298 na. 1,041.2 n.g. 72.6 na, 1,113.8 2,010.3
973 n.s. 2,538 n.a, 758.0 n.a. 450 na. §03.0 2,634.7
1974 n.a. 2,809 n.a, 1947.} n.a. 578 na. 2.004.8 62925
1975 n.a. 2,432 n.a. 1,343.8 n.a. 54.1 n.a. 1,398.0 3,509.9
1976 na, 2,055 n.a. 2,1373 na 5286 n.a. 2,189.9 3,795.2
1977 2,083 2,090 539.0 539.4 56.8 568 5953 596.2 1,654.8
1978 2276 2277 1,011.9 10119 637 63.7 1,075.6 1,075.6 21308
1979 2,040 2,042 1,816.7 1.818.0 4.9 449 1,861.6 1,862.9 3.964.4
1980 2,420 2429 1,101.8 1,108.6 63.2 64.0 1,165.0 1.172.6 33197
1981 2,887 2915 1,141.9 1,170.6 76.5 766 1,224.5 1,247.2 4,189.3
1982 2,045 2,060 654.2 680.6 242 255 678.4 706.1 1,980.4
1083 1,779 1,787 427.4 444.9 254 254 452.8 470.2 1,641.4
1984 1,958 1,965 520.0 5292 31.1 311 551.1 5603 13074
1985 1,876 1,895 524.5 542.3 282 282 552.7 570.5 1,256.2
1986 1,747 1,754 653.8 6716 20.1 20.1 673.9 691.7 13907
1987 1512 1,517 5749 590.3 18.5 18.5 593.4 608.8 1,319
1988 1,502 1,508 883.6 884.1 10.3 103 893.9 894.4 1,641.4
1989 1,390 1,401 695.1 698.4 .2 11.2 7063 709.6 1,202.2

{3) Comprises workers involved in disputes thas commenced during the period and sdditional workers involved in disputes thay continued from previous periods.
Soterce: Industrial Disprues, Australio (6322.0).
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CHART 8.1, WORKING DAYS LOST AND NUMBER OF EMPLOYEES INVOLVED
IN INDUSTRIAL DISPUTES, AUSTRALIA

Miltion N
hon -7
.. Working days lost L 6
J /N Number of employces involved P
o - 4
- -3
2 - 2
. - 1
0. -0

T L) T L L) T T T
197 1973 1975 91 15979 1981 1983 1985 1987 1989

CHART 8.2. WORKING DAYS LOST PER THOUSAND EMPLOYEES,
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CHART 83. NUMBER OF INDUSTRIAL DISPUTES, AUSTRALIA
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Sowrce: Industrial Disputes, Australia, December (6321.0).



¢

(0 1Z€9) erparmy ‘samdsyg [orumpus 20.mes

“Ksoymay [ende)) uBIENSIY S pUY A0V, WAMON K[ SOPALIYY (g) 10N [EOTNNR], O 10 o6 udesBered aox ‘apErp Jog ()

061 9 8381 L9 €01 661 0LT 6861
692 8l 662 €6 9ct ¥1Z Ire 2861
£ Ltil €1z 16 L8 AA 99¢ L8361
T 061 Lz 56 80T ore Yot 9861
8L -8€1 L1 8 e 9ET 602 $861
T 0se 957 96 08 Tel L858 #861
(124 8Ly LLS st 9Ll £91 F5:74 €361
8rs 1£b 8be 101 099 85T I8¢ 861
L6L 9% 8bS 07¢ 079 £98 'l 1861
69 299 14 ZEl £98 T6L Ls9 0861
L8L ({44 8cs wor 6L9 £80°1 vl 6L61
4% 4 19 €Ly ZLl 9c¢ 9bg $58 8161
9E¢ L6T 434 59 65¢ £Er 20% LL6T
£LL or £29 74 89 180'1 L8 9161
LIL S0% €52 LT 8I1L 016 18 SL6T
€L2 F AL 959 989 “LOB LSl o'l ¥L61
4% 680°1 £lg 962 605 06% 9 £L61
Sev zst 1§74 trl SRt L5b £05 L6l
tqriny Kt 7 L2 1o “9A MEN porsad

VITVALSAY NV STLVLS “(e)STALOTING ANVSNOHL HAd LSOT SAVA DNDNHOM * STINASIA TVINLISOANI ‘€8 FTIVL

“(0TTEY) DRDamy “sendsy (olsmpup 2.mo8
"SI0N WONNRL, S Jo 06 yduiBered
%33 UDRIUMSS JO pouews Y sBuvip 200 (q) pRGY WAL PAPNIIN 1% YL "¢RGI-9L6L STeak up a0y J)ms Bindopdws splotpsmoy owand pus % amnoude saprpag (2)
061 96 -] I bLE o't biv 159 wr's 6861
692 ') wr STL £81 05t LLET 8pestl §861
| XAA oL - T EbL g0t 6Ly L'l 026’8 L8361
e (42 51 S 19 1A =44 87E't TPL'01 9861
87T L (1 999 ziE 9T 8I6'1 2689 $861
74 16 e t0s 414 47 cri'e EI6'E 861
6bT t4 4 5114 6971 981 £5E SLE'E ETTE £861
85¢ ¥8 9 89L S0% ik 989'C 2696 861
Lol 8eT 0L6 756'T Sov'l 986 87T $E£T'S ara il 1861
&9 0T £5¢ 85T pL9 0801 ¥oI'l 9¢0'% E'ET (Qog6t
LBL 69T 8ET'1 ¥IL't 0ot'1 TIL 988'[ LS 0TS 6L6E
pEP bi stp s1r's 8LE Lyl ool sz 699 8L61
9tL 1ol osk £09'T 166 6L9 86¢ 8l't Skt LE6
til 6T 010'1 NuTT EEV'( YT Lov'1 z86't 2059 9LST
LIL 0£T 6LE 188'C [SyAll $L9 AUL'T 9US'1 166'FL SL61
£zl 6l FATA | rARR) 600'c 9Z0'1 9LE't §19C su'L pLOT
58 %4 9z $0L'T 6111 688 SO¥'1 098'T 89Ty €161
144 68 8LS 066'1 LEO'T £Ls 14041 A9 | 606'T ZL61
sagmpar (o) 410 £2N0498 uoy 1410 risudmbs  inpp o) porad

b1 sarasnpuy Suriop - 4suoD) puo

0 “anng Liguryoous Sunrpy
‘sympoad
UGHDINARIANC D PR
ladvaowr puv
réodsupi [ Surnpoofnuopy
6861 OL 761

‘VITVHELSNY ‘AMLSNANT ‘STAXOTINT ANVSNOHL ¥3d 1SOT SAVA ONIMHOM * STINJGSIA TVILISNANI T8 T1aVL

St



116

CHART 8.4. INDUSTRIAL DISPUTES IN PROGRESS DURING EACH YEAR 1988 AND 1989:

WORKING DAYS LOST PER THOUSAND EMPLOYEES
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Trade Union Members

Of the 6,101,900 employees in August 1988, 42 per cent were members of a trade uvnion. This result shows the
decline in union membership evident from the November 1976 survey (51%) and the August 1986 survey estimates
(46%).

The number of female employees increased by 710,500 (38%) between November 1976 and August 1988, whereas
the number who were members of trade unions increased by 124,200 (16%). For male employees, employment
increased by 339,300 (11%) and the number who were members of trade unions fell by 101,000 (6%). Approximately
46 per cent of males and 35 per cent of females were trade union members.

While the median age (35 years) of employees who were trade union members has not changed since 1976 the
proportion of trade union members in all of the age groups has dropped. The proportion for the 15 10 24 years group
has dropped from 43 per cent in 1976 to 32 per cent in 1988. The 60 to 64 years group recorded a decrease from
60 per cent in 1976 1o 45 per cent in 1988, while the proportion of trade union members in the 65 and over age
group fell from 24 per cent in 1976 to O per cent in 1988,

In 1988, the level of trade union membership increased with age, from 27 per cent of the 15 to 19 years groupmg 1o
peak at 51 per cent of the group aged 55 to 59 years.

The number of employees in the private and public sectors grew by 25 per cent and 3 per cent respectively between
May 1982 and August 1988. Over the same period, the number who were members of trade unions increased by

2 per cent for the private sector, and fell by § per cent for the public sector. In 1988, some 68 per cent of public
sector and 32 per cent of private sector employees were members of a trade union.

While males had a higher level of membership than females overall and in full-time employment, female part-time
employees recorded a higher level of membership (25%) than their male counterparts (22%). Approximately 46 per
cent of full-time and 25 per cent of part-time employees were members of a trade union,

The distribution of weekly earnings from main job shows that both male and female trade union members earn on
average, more than persons who are not union members.

The difference in the proportion of trade union members and non-members having superannuation coverage was
greatest for employees in the Construction industry with 72 per cent of members and 41 per cent of non-members.
The smallest difference (1%) was recorded for employees in the Wholesale and retail trade industries,

For the various industry divisions the highest rale of union membership was recorded in the Electricity, gas and water
industry, 80 per cent of employees belonging to a union. The lowest rate was recorded in the Agriculture, forestry,
fishing and hunting industry division with 13 per cent of employees belonging to a union,

CHART 8.6. TRADE UNION MEMBERSHIP: INDUSTRY AND SECTOR,
AUSTRALIA, AUGUST 1988
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TABLE 8.4. EMPLOYEES WHO WERE TRADE UNION MEMBERS : SUMMARY OF SELECTED CHARACTERISTICS,
AUSTRALIA, NOVEMBER 1976, MARCH TO MAY 1982, AUGUST 1986, AUGUST 1988

November 1976 March to May 1982 August 1966 August 1988
Proporiion Praoportion Proportion Proportion
of all of all of all of all
Number  employees  Number  employees  Number employees  Number  employees
of in same of in same of  insame of in same

members category  members category members  category members  coategory
('000)  (per cent} {'000)  (per cent) {'000) (per cent) ('000)  (per cent)

State or Territory of usual residence—

New South Wales 903.1 51 0498 - 51 903.1 46 894.5 42
Victoria 678.6 50 658.5 48 695.6 46 6324 42
Queensland 346.0 53 383.9 50 396.0 45 369.9 39
South Australia 2292 50 217 50 226.% 47 228.6 46
Westem Australia 204.4 50 199.9 45 210.6 41 205.1 37
Tasmania 843 60 86.2 58 856 55 853 52
Northem Territory 19.9 51 20.8 - 41 256 43 208 35
Australian Capital Tervitory 471 60 409 44 50.6 42 49.5 39
Age group—
15-19 1739 31 166.0 28 1683 27
20-24 } seas s { 303 4 3699 2 3218 36
25-34 649.6 52 7121 51 7501 48 7266 43
35-44 477.1 52 562.9 52 642.8 48 688.1 45
45-54 504.8 58 440.0 57 4332 53 423.5 47
55-59 192.2 62 192.9 61 158.0 55 137.5 51
60-64 94.4 60 790 59 709 53 6l.1 45
65 and over 10.8 24 15 25 *29 12 *3.0 9
Industry— )
Agriculture, forestry, fishing and huniing 21.5 20 210 20 169 15 169 13
Mining 392 63 68.5 64 67.0 n 56.5 63
Manufacturing 679.8 57 635.0 54 545.4 51 5467 48
Electricity, gas and water 88.1 83 101.5 78 112.7 82 Nn3 80
Construction 188.3 57 127.0 50 1453 48 + 157.5 47
Wholesale and retail trade 2583 27 253.0 28 279.4 25 2871 23
Transport and storage 194.5 RE 199.7 12 2119 67 186.3 62
Communication 121.8 88 108.2 85 117.0 80 101.0 16
Finance, propenty and business services 167.6 42 194.5 42 193.2 34 1854 28
Public administration and defence ) 179.1 gy 211.9 63 1979 &0 1959 61
Community services 452.1 56 536.9 54 605.8 52 604.0 49
Recreation, personal and other services 122.3 41 1102 36 976 29 107.4 26
Sector—
Public n.a. na. 1,202.1 73 1,238.2 i 1,146.6 68
Private(a) n.a. n.a. 1,365.5 39 1,355.7 34 13893 32
Birthplace—
Bom in Australia 1,833.7 50 18036 48 1,809.0 45 1,866.7 41
Bom outside Australia 1678.9 54 764.0 55 694.9 43 669.2 43
Main English speaking countries 1274.6 47 295.3 48 293.5 44 285.0 39
United Kingdom or Ireland 248.1 rd9 248.0 48 244.6 47 231.0 42
Canada, U.S.A,, New Zealand or South Africa 26,5 36 473 43 48.9 33 54.0 30
Qther countries r401.4 0 468.7 60 401.4 53 366.4 46
Germany 243 48 238 44 213 43 237 45
Greece 55.1 66 42,4 71 32.5 60 333 58
Tialy 627 62 89.5 67 60.5 59 56.0 54
Yogosiavia 536 69 65.5 75 60.2 T2 44.0 63
Other 208.7 58 247.6 56 221.0 43 213.9 41
PermanentiCasual—
Permanent n.a. A n.a. n.a. 2,188.4 51 23084 47
Casual n.a. n.a. na. na 205.5 21 227.5 20
Hours worked in main job—
Less than 35 hours n.A. n.a. 256.8 33 663.1 40 7862 39
35 hours or more .. n.a. 23108 52 1,775.8 47 1,749.7 43
Total 2,512.7 51 2,567.6 49 2,593.9 46 2,535.9 42
Males 17412 56 1,706.9 53 1,685.1 50 1,640.2 46
Females T71.5 43 860.7 43 908.8 39 895.7 3%

(#) Includes some persons for whom sector could not be detenmined.

Sowrce: Trade Union Membars, Australia, Auguss 1988 (6325.0).
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Data on trade unions are obtained from two sources. Supplementary household surveys were conducted in August

1986 and August 1988 ¢o provide information on the characteristics of trade union members such as their age,

occupation, industry of work and earnings. For the annual collection of trade unions, statistics are compiled from
questionnaires completed by individual trade unions. The statistics relate to trade union membership and state of

operation,

At 30 June 1989, 299 trade unions were identified with a total membership of 3,410,300 persons (an estimated 54%

of all employees). This compares with 328 trade unions as at 31 December 1979 with a total membership of

2,873,600 persons {an estimated 56% of all employees).

Of the 299 trade unions reported for 1989, 11 had membership of 80,000 or more, accounting for 41.3 per cent of

total union membership,

TABLE 8.5. TRADE UNIONS : NUMBER OF MEMBERS, AUSTRALIA, DECEMBER 1979 TO JUNE 1989

Proportion of total employees
Number of Number of members ('000) {per cent)
separate
HIGNS Males Females Persons Males Females Persons
End of December—

1979 328 19714 202.2 28736 61 47 56
1980 325 2,009.5 946.3 29559 61 47 55
1981 324 2.029.4 964.7 29941 60 47 54
1982 322 20244 933.0 30124 62 48 56
1983 319 2,007.2 978.0 29852 61 47 56
1984 329 20412 9813 30285 61 45 55
30 June 1985 3 2,121.6 1,0326 3.1542 65 46 57
30 June 1986 326 2,126.5 1,059.7 31862 63 44 55
30 June 1987 316 2,136.0 1,104.2 3.240.1 63 44 55
30 June 1988 308 12,166.6 r,123.8 r3,290.5 52 43 54
30 June 1989 299 2,191.0 1,219.3 34103 62 44 54

Souwrce: Trade Union Statistics, Ausiralia (6323.0).
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TABLE 8.6, TRADE UNIONS : CLASSIFICATION BY SIZE OF MEMBERSHIP, AUSTRALIA, DECEMBER 1979 AND JUNE 1989

Proportion of total Number of Proportion of total

Number of unions unions (per cent) members {*000) members (per cent)
December June December June December June December June
Nuwmber of members 1979 1989 1979 1989 1979 1989 197¢ 1989
Under 100 41 38 12.5 127 22 1.7 0.1 0.1
100 and under 250 41 3 12.5 104 6.3 53 02 02
250 and wnder 500 28 26 8.5 87 10.4 8.9 0.4 0.3
500 and vnder 1,000 45 41 140 13.7 30.6 28.8 1.1 0.8
1,000 and under 2,000 44 42 134 140 60.6 59.5 21 1.7
2,000 and under 3,000 } 46 12 } 140 { 40 } 155.0 { 296 } 54 0.9
3,000 and under 5,000 25 8.4 98.8 29
5,000 and under 10,000 20 19 6.1 6.4 1521 138.9 53 4.1
10,000 and under 20,000 23 19 7.0 6.4 3408 2613 12.2 17
20,000 and under 30,000 11 12 34 4.0 2122 295.4 9.5 87
30,000 and under 40,000 5 10 1.5 i3 174.3 350.2 6.1 103
40,000 and under 50,000 9 6 2.7 20 410.5 2na 143 79
50,000 and under 30,000 7 7 2.1 23 450.7 453.1 15.7 133
80,000 and over 7 13 2.1 37 798.1 1,407.8 2718 41.3
Total 28 299 100.0 100.0 2,873.6 34103 100.0 100.0

Sawerce: Trade Union Siatistics, Australia (6323.0).
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Incidence of Awards

Statistics of the award coverage of employees were obtained from the Survey of Employee Earnings and Hours
conducted in May 1985. Further data on incidence of awards will be available from the 1990 collection.

The occupation group with the highest coverage by awards, determinations and collective agreements was Nurses
(males 100.0 per cent and females 99.0 per cent). The lowest coverage, 34.8 per cent was recorded for males in the

Administrative, executive and managerial employees group.
TABLE 8.7. INCIDENCE OF AWARDS : ALL EMPLOYEES, OCCUPATION GROUP, AUSTRALIA, MAY 1985

(Per cent)
Males Females
Covered by awards, deter- Not  Covered by awards, deter. Not
minations and eollective covered minations and collective covered
agreements by agreemenis by
awards, awgrds,

COccupation group Federal State Total ele. Federal State Total ele.

Professional, technical and related employees n7 48.9 789 21.1 838 B1.2 921 7.9
Nurses » 97.5 100.0 * 4.6 93.9 99.0 1.0
Teachers 13.0 T3 93.1 6.9 6.1 862 95.0 5.0
Draftspersons and technicians 46.5 59 843 15.7 * 61.0 86.8 13.2
Other professionals 313 30.6 64.6 354 201 416 na 283

Adminisirative, executive and menagerial employees 15.7 13.0 348 652 - . - 66.0

Clerical emplayees 48.6 334 §7.0 13.0 219 53.4 85.4 146

Sales employees 177 571 782 218 42 834 836 114

Farmers, fisherpersons and related employees 25.1 61.0 875 125 10.8 76.2 916 8.4

Miners, quarryworkers and relaied employees 571 269 866 134 - - * *

Employees in transport and communications 49.9 383 91.7 83 . o 88.2 i

Tradespersons, production-process employees and labourers, n.e.c. 529 37.7 92.5 15 53.8 40.0 94.8 52
Texule, clothing, footwear and leather goods makers and related

employees 60.4 311 93.5 * 644 326 972 -
Machine tooimakers, metal machinists, mechanics, plumbers and

rclaled metal employees 63.8 27.2 92.3 7.7 * * * *
Electricians and related electrical and electronics employees 67.1 2.6 95.7 * 9.6 * 96.7 *
Metalmaking and related employees 683 268 95.5 45 904 * 95.7 *
Carpenters, cabinetmakers and related employees, building etc.

* tradespersons and construction employees 41.5 442 813 127 . ‘ 852 *
Packers, wrappers, labellers, storepersons and freight handlers 41.1 50.9 943 . 258 67.2 94.1 .
Labourers, apprentices, factory employees n.e.c. 42.5 475 . 928 1.2 48.1 " 927 .

Service, sport and recreation employees 20.1 71.2 92.3 d 17.8 71.5 90.0 d

Other 912 * 97.2 * . * 79.9 *

Al occupations 40.0 40.5 83.4 16.6 216 63.4 874 12.6

Source: Incidence of Awards, Australia, May 1985 (6315.0).

TABLE 8.8. INCIDENCE OF AWARDS : ALL EMPLOYEES BY INDUSTRY, AUSTRALIA, MAY 1985
{Per cent)
Males Females
Covered by awards, deter- Mot Covered by awards, deter- Not
minations and collective  covered minations and collective covered
agreements by agresments by
awards, awards,

Indusiry Federal State Toial(a) etc.  Federal State  Total(a) elc.

Mining 53.1 262 .9 18.1 297 1.4 609 39.1

Manufacuring 489 325 84.0 160 39.7 46.7 819 12.1
Food, beverages and tobacco 25.5 56.3 8571 143 204 69.1 91.4 8.6
Textiles; Clothing and footwear 56,7 23.0 80.7 na. 63.2 30.7 94.2 n.a.
Paper, paper products, printing and publishing 45.4 28.8 84.9 15.1 335 44.0 805 19.4
Chemical, petroleumn and coal products 36.2 325 70.7 29.3 21.3 59.3 81.1 n.a.
Metal products, machinery and equipment 62.3 221 856 14.4 49.3 373 88.3 1.7

Basic metal products 38.8 46.3 857 14.3 29.1 8.6 717 n.a.
Fabricated metal products; Other machinery and equipment 61.0 17.8 80.6 19.4 42.1 422 86.6 134
Transport equipment 80.0 13.6 94.0 6.0 152 204 96.0 n.a.
Other 397 41.1 826 174 252 54.6 80.9 19.1

Electricily, gas and water 386 59.9 98.5 n.a. 44.0 54.3 983 na.

Construction 354 389 770 210 10.8 420 56.0 4.0

Wholesale trade 28.1 334 66.2 338 11.8 62.2 T2 28

Reail trade 304 45.8 779 2.1 63 80.5 875 12.5

Transport and siorage 55.3 315 90.6 04 4712 29.7 793 n.a.

Communication 9.8 n.a. 999 n.a. 90.6 na. 99.9 n.a.

Finance, property and business services 321 28.7 £69.1 309 29.1 46.4 84.2 158

Public administration and defence 534 44.3 98.6 n.a. 64,7 323 98.2 n.a.

Community services 14.0 729 88.4 11.6 69 826 90.9 9.1

Recreation, personal and other services 31.6 46.6 81.1 18.9 273 56.5 852 na.

All indusiries 40.0 40.5 834 16.6 216 63.4 874 12.6

(a) Includes smali bers of employees covered by unregi d collect
Sowrce: Incidence of Awards, Australia, May 1985 (6315.0).




