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CHAPTER Y
INDUSTRIAL RELATIONS

The ABS produces statistics about industrial disputes, trade union membership, and the incidence of awards,
determinations and collective agreements which cover some aspects of Australian industrial relations.

The industrial disputes statistics presented in this chapter are compiled mainly from data obtained from employers
(both private and government) and trade unions concerning individual disputes and from reports of government
authorities. -

Anindustrial dispute is defined as a withdrawal from work by a group of employees or a refusal by an employer or
anumber of employers to permit some or all of their employees to work, each withdrawal or refusal being made in order
to enforce a demand, to resist a demand, or to express a grievance.

The basis for the calculation of working days lost due to industrial disputes per thousand employees was changed
in January 1987 to include estimates of employees from the Survey of Employment and Earnings. They are combined
with estimates of the number of employees in agriculture and in private households obtained from the Labour Force
Surveyto derive the denominator. The estimates on this basis included in Table 9.2 have been recalculated for each month
back to January 1984 and are available on request. The effect of the change is minimal at the ‘all industries’ level but is
quite significant, in some cases, for individual industry groups.

A trade union is defined as an organisation, consisting predominantly of employees, the principal activities of
which include the negotiation of rates of pay and conditions of employment for its members.

Data on trade unions are obtained from two sources. An annual collection of trade unions is conducted to obtain
information on membership. In addition, a supplementary househeld survey was conducted in August 1986 to provide
information on the characteristics of trade union members such as their age, occupation, industry of work, and earnings.

Statistics of the award coverage of employees were obtained in conjunction with the Survey of Employee Earnings
and Hours conducted in May 1985.

Employees covered by awards, determinations and collective agreements are employees whose rates of pay and

conditions of work are normally varied in accordance with variations in a specific Federal or State award, determination
or registered cellective agreement or a specific unregistered collective agreement.

TABLE 9.1. SUMMARY OF INDUSTRIAL DISPUTES : 1976 TO 1986

Employees involved (' 000)
Number of disputes Directly Indirecily Toral
Total
Commenced ' Newly Newly Newly working
during involved involved invoived days lost

Period period Toral (a) Total (a) Total {a) Total (" 600)
1976 n.a. 2,055 n.a. 21373 na. 52.6 n.a, 2,189.9 3,799.2
1977 2,083 2,090 539.0 539.4 56.8 56.8 595.8 596.2 1,654.8
1978 2,276 2m 10109 i,011.9 63.7 63.7 10756 1,075.6 2,130.8
1979 2,040 ° 2,042 1,816.7 1,818.0 “e . #9 1,861.6 1,862.9 3,964.4
1980 2,420 2,429 1,101.8 1,108.6 63,2 64.0 1,165.0 11726 3,319.7
1981 2,887 2915 1,1479 11706 76.5 76.6 1,224.5 1,247.2 4.189.1
1982 2,045 2,060 654.2 680.6 24.2 25.5 678.4 706.1 1,980.4
1983 1,779 - 1,787 427.4 444.9 25.4 254 452.8 470.2 1,641.4
1984 1,958 1,965 520.0 529.2 k1N 3L 5511 560.3 1,307.4
1985 1,830 ' 1,845 524.5 542.3 28.2 282 552.6 510.5 1,256.2
1986 1,680 1,687 651.8 671.6 20.1 ' 20.1 6739 691.7 1.390.7

(a) Compnises workers involved in dispt:ues rthat commenced during the period and additional workers involved in disputes that continued from previous periods.

Source: Industrial Disputes, Ausiralia (6322.0),
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CHART 9.a. INDUSTRIAL DISPUTES: NUMBER OF DISPUTES AND
WORKING DAYS LOST
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Source: Industial Disputes, Australia (6322.0).
CHART 9.b. INDUSTRIAL DISPUTES: NUMBER OF EMPLOYEES INVOLVED
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CHART 9.c. INDUSTRIAL DISPUTES: WORKING DAYS LOST PER THOUSAND EMPLOYEES(a)
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(2) Excludes sgricalure cic. and private houscholds employing staff
(ASIC subdivision 01 1o 04 and 94 for the years 1976-1383, but included from 1984 onwards).

Source: Industrial Disputes, Australia {6322.0),

TABLE 9.2. INDUSTRIAL DISPUTES : WORKING DAYS LOST PER THOUSAND EMPLOYEES, INDUSTRY, 1976 TO 1986

Manmufacturing Transpore
and storage;
. Metal Communication
products,
Mining machinery Steve- Other
. —_— and Construc- doring indusiries At
Period Coal Other  equipment Other tion services Orther fa)  industries
1976 6,602 13952 1,467 1,245 1,433 1176 1,010 292 773
1977 4,145 3,182 398 679 591 2.625 450 101 336
1978 5,669 2415 1,460 47 378 8418 435 74 434
1979 8,220 5,752 1,886 i,112 1,150 3,724 1,138 269 787
1980(b) 23,362 4,036 1,194 1,080 674 2,548 T 353 . 202 649
1981 10,209 5,238 2,287 986 1,405 2,952 970 238 797
1982 9,698 2,686 471 505 168 672 84 358
1983 3,223 3,375 353 186 1,269 485 42 249
1984 3913 3,745 343 416 503 K ¥ S 9! 248
1985 6,898 1,931 255 32 666 432 7! 228
1986 10,773 3,328 445 128 458 135 72 242

{a) Excludes agriculture, cic. and private houscholds employing staffl for the years 1976-1983 but ancluded from 1984 (b) For change in method of estimation see
Appendix I1.

Source: Industrial Disputes, Ausiralia (6322.0)
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TABLE 9.3. INDUSTRIAL DISPUTES ENDING DURING 1976 AND 1986(a): INDUSTRY AND CAUSE OF DISPUTE

Manufacturing
Transport -
Meial and storage:
products, Communication
machinery —_—————
Mining and Steve-

—_— equip- Construc- doring Other Al

Cause of dispure Coal Other ment Other fion  Services Other  Indusiries  industries
1976
PERCENTAGE OF WORKING DAYS LOST
Wages 1.4 214 21.9 24.2 24.3 8.3 10.9 10,9 18.4
Hours of work — 12.8 0.2 0.3 0.2 — 0.3 2.6 1.5
Managerial policy 12.1 143 12,1 22.1 12.8 15.3 16.1 12.6 15.1
Physical working conditions 17.6 8.0 1.9 27 5.1 16.7 1.2 1.0 3.4
Trade unionism 7.3 12.1 1.6 1.6 25 15.9 0.3 23 32
Other{b) 516 294 62.3 49.1 54.6 438 70.7 70.6 58.4
Total 100.0 100.0 1000 100.0 100.0 100.0 100.0 180.0 100.0
1986
PERCENTAGE OF WORKING DAYS LOST
Wapges 80.4 6.3 55.4 29.8 505 . 103 4.2 39.9
Hours of work 2.0 0.1 0.1 0.3 - 62 0.5 LO
Managerial policy 6.7 65.9 4.7 259 15.1 — 566 _ 827 36.5
Physical working conditiens s 5.3 6.5 12,7 18.5 b iy A 13 6.9
Trade wnionism [.1 2.6 38 1.5 = 12,0 85 3.0 13
Other(b) 63 19.8 2.5 328 9 —_126 6.4 12.3
Total 100.0 100.0 1600.0 1000 100.0 100.0. 100.06 1000
{a) Dsputes ending during the year Dispures continuing into the nexr year are nor included. (b} For desails, se¢ Appendix Il par 266((}.
Source: indusirigl Disputes, Austraha (6322.0)
CHART 9.4. INDUSTRIAL DISPUTES ENDING DURING 1976 AND 1986:
CAUSE OF DISPUTE, AUSTRALIA
1976 1986
Managenal Hours of work 1% Phﬂz;ﬁ%;‘:’;‘%g
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Source: Industrial Dispites, Australia (6322.0).
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TABLE 9.4. INDUSTRIAL DISPUTES ENDING DURING 1976 AND 1986(a): INDUSTRY AND DURATION OF DISPUTE

Menufacturing
Transport
Metal and storage;
products, Communication
machinery _—
Mining and Steve-
_ equip- Construc- doring Other Al
Duration (working days) Coal Other ment Crher tiom  services Orther  indusiries  industries
1976
PERCENTAGE OF WORKING DAYS LOST
Up to | day 12.5 14.3 15. 138 18.2 423 40.4 223 19.5
Over | to 2 days . 8.0 4.1 LIN 288 21.1 4.5 49.3 364 29
Over 2to 3 days 7.0 12.8 295 140 199 8.1 1.2 208 18,2
Over 3 to less than 5 days , 14.5 5.3 4.1 4.0 28 38 1.4 38 4.0
5 to less than 10 days 45.8 374 4.2 15.2 54 13 KX 1.8 9.9
10 to less than 20 days 2.2 25.5 14.1 1.6 8.0 - 2.1 5.6 9.6
20 10 less than 40 days - 0.6 1.7 5.0 9.2 - 1.2 9.3 49
40 days and over — — 0.2 1.6 154 — 08 - 4.0
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.8 100.0
1986
PERCENTAGE OF WORKING DAYS LOST
Upto t day 16.4 9.1 50.9 9.6 518 — 253 216 238
Over 1 to 2 days 32 7.1 14.3 21.6 67 . — 220 1.9 10.0
Over 2 to 3 days 29 4.6 7.7 21 3.1 —la8 31 4.2
Over 3 1o less than 5 days 9 55 9.4 8.4 39 - 261 32 6.4
5 10 less than 10 days 21.1 29 13.3 325 16.8 — 3 9.0 - 16.1
10 to less than 20 days 510 58 43 175 0.2 86 50.9 29.0
20 10 less than 40 days 1.4 65.0 0.1 8.3 1.4 —— e, 25 10.1
40 days and over - - - - ¢! —_— 1.9 04
Total 100.0 1040.0 100.0 100.0 100.0 — 1000 100.0 180.0

(a) Dispuates ending during the year. Disputes continuing inlo the next yzar are not included.

Source: ndusirial Disputes, Ausiralio (6322.0).

CHART 9.e. INDUSTRIAL DISPUTES ENDING DURING 1976 AND 1$86:
: DURATION OF DISPUTE, AUSTRALIA
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Source: Indusirial Disputes, Australia (6322.0).
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TABLE %.5. INDUSTRIAL DISPUTES ENDING DURING 1976 AND 1986(a): INDUSTRY AND METHOD OF SETTLEMENT

Manufacturing
Transport
Meial and storage;
products, Communication
machinery
Mining and Steve-

Method of settlement —_— equip- Construc- doring Cther Ail
of dispute Coal Other ment Other ~ tion  services Other industries indusiries
1976
PERCENTAGE OF WORKING DAYS LOST
Negotiation 1.2 9.1 17.1 25.5 1.0 B.6 5.1 10.2 14.6
Stare legislation 22 66.1 1.3 14.1 4.7 2.7 20 6.2 9.5

Federal and joint Federal-Srate

legislanon 50.8 15 74 59 2.6 17.2 30 6.4 10.1
Resumption without negotiation B 209 734 543 62.4 715 89.7 7.1 65.5
Other methods - 04 0.8 0.2 0.3 — 0.2 0.1 0.3
Total 100.0 100.0 100.0 190.0 100.0 100.0 100.0 100.9 100.0

1986
PERCENTAGE OF WORKING DAYS LOST

Negotiation ig 19.6 13.2 319 14.4 - %6 . 12.3 14.0
Siate legislation 0.2 8.6 kN 6.1 1.6 PR |. . SE— 4.6 8.1
Federal and joim Federal-Siate

legistation 16.9 no 15.0 21.3 11.4 —38d 55.6 . 421
Resumption wirthou negotiation 19.1 19.7 68.7 327 66.4 —36.1 215 .6
Other methods - 0.1 - 8.0 0.2 05 0.1 1.3
Total +100.0 109.0 180.0 100.0 100,90 — 1000 100.0 100.0

(a) Dispuies ending during the year. Disputes contimumg in10 she nexr year are not included.
Source: Indusirial Dispures, Austrafia (6322.0).

CHART %.f. INDUSTRIAL DISPUTES ENDING DURING 1976 AND 1986:
METHOD OF SETTLEMENT, AUSTRALIA -
1976 1986
Neglcg{;tlon . Resumption without Neglo‘:::;ﬁon

Resomption without
negoliation 56%

negotistion 35%

Source: Industrisl Disputes, Australia (6322.0). -
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TABLE %.6. TRADE UNIONS: NUMBER OF MEMBERS, DECEMBER 1976 TO JUNE 198§

- Proportion of total employees
Number of Number of members (" 000) ' (per cent)

separate

unfons Males Females Persons Males Females Persons
End of December .
1976 322 1,956.8 843.3 2,800.0 6l 45 55
1917 324 1,940.6 857.4 2,1979 6l a5 55
1978 gk H 1.969.2 861.5 28308 62 44 56
19719 328 1.971.4 902.2 28716 6l 47 56
1980 325 2.000.5 946.1 29559 6) 47 55
1981 324 2.029.4 964.7 2,994.1 60 47 54
1982 322 20244 988.0 30124 62 48 56
1983 il 2.007.2 978.0 29852 6! 47 56
1984 129 2,041.2 987.3 3,028.5 6l 45 55
30 Jupe 1985 323 2,121.6 1,032.6 3,154.2 65 46 57
30 June 1986 326 2,126.5 1,059.7 3.186.2 63 4 55

Source: Trade Union Statistics, Ausirafia (6323.0).

TABLE %.7. TRADE UNIONS : CLASSIFICATION BY S1ZE OF MEMBERSHIF, DECEMBER 1976 AND JUNE 1986

Proportion of total Number of Proportion of otal
Number of unions unions (per cent) members (* 000) members (per cent)
December June  December June  December June  December June
Number of members 1976 1986 1976 1986 1976 1986 1976 1986
Under 100 37 40 11.5 12.3 19 2.0 0.1 0.1
100 and under 250 36 40 11.2 12.3 56 6.6 0.2 0.2
250 and under 500 35 32 10.9 9.3 12.3 11.8 04 0.4
500 and under 1,000 49 43 15.2 13.2 5.4 311 1.3 1.0
1,000 and under 2,000 38 45 i1.8 138 526 630 1.9 20
2,000 and under 5,000 44 ¥ 13.6 120 136.5 130.1 49 4.1
5,000 and under 10,000 . 24 23 7.4 7.1 169.2 158.8 60 5.0
10,000 and under 20.000 20 19 6.2 58 290.2 2750 10.4 8.6
20,000 and under 30,000 10 12 kN | 37 2358 294.6 8.4 92
30,000 and under 40,000 9 7 28 21 3200 251 1.4 7.9
40000 and under 50,000 6 10 1.9 hN | 262.8 455.8 9.6 14.3
50,000 and under 80,000 7 8 2.2 25 430.8 529.4 15.4 16.6
80,000 and over 7 8 2.2 2.5 841.6 976.3 3.0 30.7
Total n ilé 1040.0 100.0 1,500.0 3,186.2 100.0 104.0
Sotrce: Trade Union Statistics, Austraha (6323.0),
CHART 9.2. TRADE UNIONS: PERCENTAGE OF UNIONS AND MEMBERS ACCORDING
TO SIZE OF URION, JUNE 1986
Per cent Percent
70 + - 70
60 . [ Percentage of number of unions - 60
w0 Percentage of number of members <
40 : ' - 40
30 - - 20
20 - - 20
10 [0 &
0 -0
1-1999 10,000 - 20,000 - £0,000
19999 39,999 and over
Size of union

Sowrce: Trade Union Statistics, Australin (6323.0).
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CHART 9.h. TRADE UNION MEMBERSHIP: AGE, AUGUST 1986
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Source: Trade Union Members, Anstralia, Aagust 1986 (6325.0).

CHART %.I. TRADE UNION MEMBERSHIP: INDUSTRY AND SECTOR
AUGUST 1936

Agriculture, forestry, fishing and hunting
' Mining
Manufacturing
Electricity, gas and water

Conswruction
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Communication

Finance, property and business services
Public Administration

Community services

Recreational, personal and other services
Total

Private sector(a)

Public sector

r

T 1 1 1 1

0 20 40 60 80 100
Membership (per cent)

(a) Includes some persons for whom sertor tould not be determined.
Source: Trade Union Members, Australia, August 1986 (6325.0).
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TABLE 9.8. INCIDENCE OF AWARDS : EMPLOYEE CATEGORIES, MAY 1985

Covered by awards, determinations Nort
Number and collective agreemenis covered by
of awards,
Employee category employees Federal Stare Totalfa) eic.
' 000) - per cent —

MALES
Adulis 2,750.3 40.2 .4 . B24 17.6
Managerial, executive, etc. 4§20 17.9 18.0 42.0 580
Non-managerial 2,268.3 4.9 439 91.0 9.0
Full-time 2,094.1 46.6 431 91.9 8.1
Part-ime 174.2 255 52.8 81.0 19.0
Juniors 224.1 B9 536 94.6 54
Full-time 1818 4.4 49.7 96.3 .
Part-time 40.3 . 714 84.5 .
Total 2.974.3 q0.1 0.4 834 16.6
Managerial, execunve, eic. 482.0 179 18.0 42.0 58.0
Non-managerial 2.492.4 44.4 44.8 91.4 8.6
Full-time 22778 46.4 41.7 922 1.8
Part-time 2145 233 56.3 820 18.0

FEMALES
Aduls 1,766.2 23 6.5 86.2 13.8
Managerial, execurive, etc. 1289 * 36.4 45.1 54.9
Non-managenal 1,644.3 235 63.4 89.3 10.7
Fult-time 1,049.8 284 61.7 92.5 7.5
Part-time 594.5 14.8 66.4 8.6 16.4
Juniors 2624 16.8 76.1 95.6 44
" Full-time 176.1 2.4 713 97.6 .
Part-time * 86.3 * 85.9 91.6 .
Toral 2,028.6 216 63.4 87.4 12.6
Managerial, executive, etc. 121.9 . 36.4 45.1 549
Non-managerial 1.906.7 226 65.1 90.2 9.8
Fuli-time 1,225.9 276 63.0 93.2 6.8
Pari-time 680.8 13.6 68.8 84.6 C 154

PERSONS
Adulis N 45164 33.2 48.0 819 16.1
Managerial, executive, erc. 603.9 15.5 2.7 427 571
Non-managerial ! 39126 B9 52.1 90.3 9.7
Fullime 3,1459 40.5 9.3 92.1 19
Part-nme 768.7 173 63.3 83.0 17.0
Juniors 486.5 27.0 65.7 95.1 4.9
Full-time 359.9 13.6 60.2 96.9 31
Part-time 126.6 g1 813 90.0 10.0
Total 5,002.9 > X 49.7 85.0 1548
Managerial, executive, etc. 603.9 15.5 21.7 42.7 57.3
Non-managerial 4,399.0 M9 53.6 90.8 9.2
Full-time 3,503.7 9.8 50.4 92.6 1.4
Part-fime 895.3 16.0 65.8 84.0 16.0

{a) Includes small numbers of employees covered by gistered

Ve agn

Source: Incidence of Indusirial Awards, Determinavions and Collective Agreemenis, Australia, May 1985 (6315.0).
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CHART 9). AWARD COVERAGE OF EMPLOYEES, MAY 1985

MALES FEMALES
(2,974,300 employees) (2,028,600 employees)
Unregistered collective Umigistere;lnf:g%uive
agreements 3% Federal awards ‘
: 1% R Not covered
Net covered by awards 13%

Federal awards

40%

S Incid. of Industrisl Awands, Determinations and Collective Agreemems, Australia, May 1985 (6315.0).

by awards 17%

Swate awards 40%

Suate awards 63%

TABLE 9.9, INCIDENCE OF AWARDS : ALL EMPLOYEES, OCCUPATION GROUP, MAY 1985

(Per cent)
Males Females

Covered by awards, deter- Nos Covered by awards, deter- Not
' mimnaitons and collecive covered mnghons and colleciive covered
AErESMERIS 13 agreements by
awards, awards,
Oceupaiton group Federal State Toral etc.  Federal State Total eic
Professional, technical and related workers M3 614 %03 9.7 6.6 879 96 2 LY
Nurses . 975 100.0 - . N9 9.0 .
Teachers 130 7 93.1 . 61 86 950 .
Draflispersons and 1echmcians 465 59 843 157 . 610 86.8 *
Admunistrative, execunve and mamgenal workers 157 13.0 a8 65.2 . 24.0 40 66.0
Clerical workers 487 333 81.0 13.0 ne 533 854 14.6
Sales workers 17.7 571 78.2 218 42 814 88.6 f4
Farmers, fisherpersons and related workers . &61.0 815 . . . . .
Mners, quarry and rtclared workers 571 . 86.6 . . . . .
Workers in transport and icarions 50.5 36 9.7 813 . 4.1 88.2 .
Tradespersons, producnon-process workers and labourers, n.ec. 529 177 925 1.5 5ig 400 945 5.2
Textile, clothing, footwear and leather goods makers and relared workers 604 . 9315 » 64.4 326 972 *

Machine roolmakers, metal machimsts, mechanics, plumbers and related
metal workers 638 272 923 7.7 . . . *
Electricians and related eltecrrical and elegiromes workers 671 216 9.7 . . . . .
Metalmaking and relared workers 68.3 26.8 95.5 * 90.4 * 95.7 *

Carpenters, cabinermakers and relared workers, building e1c. irades-

persons and construchwon workers 416 44.1 873 12.7 . . - d
Pachers, wrappers, labellers, storepersons and freight handlers 41 50.9 94.3 . . 612 94.1 .
Labourers, apprentices, faciory workers n ¢.c. 425 41.5 928 72 . 419 92.7 »
Service, sport and recreabion workers 0.1 .z 92.3 17 178 s .0 10.0
All occupations 40.1 40.4 834 16.4 1.6 63.4 874 12.4

Source. Inardence of Industrial Awards, Determunations and Collecrive Agreememts, Australia, May 1985 (6315.0).
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TABLE 9.10. INCIDENCE OF AWARDS : ALL EMPLOYEES BY INDUSTRY, MAY 1985

(Per cent) .
Males ' Fermales

Coavered by awards., deter- Mot Covered by awards, derer- Not
minations and collective covered minations and collecive covered
agreements y . ogreements y
. awards, awards,
Industry Federal State  Total(a) eic Federal State  Toulfa) ete
Mining P XN 26.2 gt 9 18.1. . * . .
Manufacturing 489 124 840 16,0 »7 46.7 B79 121
Food. beverages and tobacco 256 563 857 14.3 204 69.1 9.4 .
Texules, clothing and foeciwear 57d * 80 7 M 63.2 w.? 94.2 .
Paper. paper products, prining and publishing 454 288 849 15.1 . 4.0 B0.6 .
Chemucal, peiroleum and coa) products 3 124 707 20.3 4 59.3 81.1 .
Mctat products, machinery and equipment 62.3 221 85.6 14.4 49.3 313 883 .
Basic metal products kLR 46 3 85.7 . . . M .
Fabricated meial producis. other machinery and equipment 61.0 17.8 80.6 19.4 a2 | 422 B6.6 .
Transport egipment 200 1146 9.0 * 7512 . 96.0 .
Other 397 41.1 826 174 * 4.6 80.9 .
Electncity, gas and water w6 59.9 98.5 . * * 98.3 *
Construction 54 kLR 7o . 230 . 420 560 44.0
Wholesale trade . ' %1 EER] 662 - a8 11.8 62.2 7.2 228
Retail rrade ! .5 457 19 22.1 613 805 875 125
Transport and svorage 55.3 4 9%0.6 | 9.4 473 297 93 .
Commumnication 99.8 * 99.9 > 99.6 * ] .
Finance, property and business services 321 28.7 69.1 3.9 21 464 84.2 15.8
Public adtumstration and defence 534 4413 86 . 649 32.2 98.2 .
Commumrty services 140 729 884 15 6.9 82.5 909 91
Recreanon. persanal and other services 32 462 Bl 1 18.9 213 56.5 85.2 148
All industries ' 40.1 40.4 B34 16.4 .6 634 87.4 1.6

{a) Includes smail numbers of employees-covered by unregistered collecrive agreements.

Source Incidence of Indusirial Awards. Deterrinations and Cotlective Agreemenis, Ausirafia, Moy 1985 (6315 0)



