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. CHAPTER 8
HOURS OF WORK, WORK PATTERNS, WORK PREFERENCES AND JOB SATISFACTION

Itis widely recognised that statistics of hours of work and patterns of work are essential for the study of economic
activity, productivity, working conditions, living standards and the quality of life of working people. In this chapter a
range of data has been brought together on work patterns and hours of work. The data have been obtained from the
labour force survey, special supplementary surveys and the surveys of employers.

The ABS momhl{; labour force survey %rovides the principal source of information about actual, average and
aggregate hours worked by employed persons. Hours worked data from this survey are provided for males and females,
full-time and part-tirsng employed persons, and by broad industry group. Data on hours worked are presented in Chart 8a,
and Tables 8.1 and 8.2

To supplement the statistics on hours worked collected in the labour force survey, data on hours paid for are
collected from surveys of employers. Information on hours paid for is presented in Charts 8b and 8¢. In addition, a
gl;arterly survey of overtime hours paid for is conducted and data from this survey are presented in Chart 84 and Table

Information on other aspects of hours of work has been obtained in a number of special surveys including:-

—A special household survey conducted in 1981, which obtained data on the different types of working patterns of
employees; in particular the number and characteristics of shiftworkers and nightworkers, the usual hours
worked and days in the week usually worked.

—A survey conducted during the period March to May 1982 which obtained information about preferences for
working arrangements, such as number of hours worked, type of working week, start/finish times, etc.

Some summary data from these surveys are presented in Tables 8.4 ard 8.5.

CHART 8.a. HOURS WORKED BY EMPLOYED PERSONS
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TABLE 8.1. EMPLOYED PERSONS: AGGREGATE AND AVERAGE WEEKLY HOURS WORKED

AUGUST 1976 TO AUGUST 1986
Aggregate weekly hours worked (million) Average weekly hours worked
Wage and
Full-time Part-time Full-time Part-time salary
August workers workers Total workers workers earners Other(a) Total
MALES
1976 1510 26 153.6 4].2 152 382 48.9 40.0
1977 1520 2.7 1947 41.3 14.7 381 48.7 40.0
1978 150.9 35 154.4 41.4 16.9 38.6 472 40.1
1979 155.2 33 158.5 41.83 16.2 388 48.0 40.4
1980 156.5 34 1599 41.5 16.4 38.3 48.2 40.1
1981 1579 3.6 161.5 4].2 16.3 382 47.1 39.8
1982 154.7 4.0 158.7 40.9 16.7 319 46.7 4
1983 150.4 . 4.0 154.4 41.0 16.7 »e 47,1 39.6
1984 156.6 - 39 160.5 41.6 16.1 B4 46.9 40.0
1985 158.5 4.1 162.6 41.3 16.1 38.1 47.0 398
1936(b) 162.5 4.3 166.8 41.6 154 184 46.5 199
FEMALES
1976 51.8 10.3 62.7 378 158 30.3 313 304
1977 53.5 10.7 64.2 379 15.0 30.0 311 30.2
1978 532 118 65.0 179 15.7 303 29.1 30.2
1979 3.4 1.3 65.2 38.2 15.6 0.4 20 3.2
1980 56.0 126 63.6 373 15.4 209 299 299
1981 56.7 13.1 - 69.8 378 15.7 0.0 2.1 299
1982 56.3 13.1 69.4 374 15.4 295 292 2.5
1983 56.5 13.1 69.6 380 15.4 27 .3 298
1984 59.0 14.3 733 38.1 15.8 29 299 299
1985 60.4 15.1 755 377 15.8 294 30.2 29.5
1986(b) 63.6 15.9 794 37.8 15.5 2.5 28,7 29.4
PERSONS
1976 202.3 13.5 216.3 40.3 15.7 353 442 36.7
1977 205.5 13.4 2189 40.3 14.9 35.1 43.8 w5
1978 204.1 15.3 2194 40.5 16.0 355 420 3.5
1979 208.5 15.1 2237 40.8 15.7 5.7 426 3.8
1980 2125 16.0 2285 40.5 15.6 5.1 428 6.4
1981 214.6 16.7 2313 40,2 15.8 351 41.8 36,2
1982 2109 17.2 228.1 399 15.7 k2% 41.5 358
1983 206.3 17.1 2239 40.2 15.7 34.7 421 359
1984 , 215.6 18.2 2318 4.6 15.9 351 42.0 36.2
1985 2189 19.2 238.1 403 159 M6 41.9 358
1986(b) 226.1 20.1 246.2 40.5 15.5 37 40.8 58

{a) Comprises employers, self-cmployed persons and unpaid family helpers. (b) Estimates for August 1986 are based on a revised definition introduced in April 1986, See
paragraph 34 of Appendix M for further information.

Source: The Labour Force, Austraha (6203.0),
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TABLE 8.2. AVERAGE WEEKLY HOURS WORKED(s) : EMPLOYED PERSONS BY INDUSTRY, AUGUST 1976 TO AUGUST 1986

Augusy
Indusiry division or subdivision 976 1980 1981 1982 1983 1984 1985 1986¢c)
MALES
Agniculiure, forestry, fishmg and hunting 524 49.7 478 419 480 418 419 485
Agriculture and services Lo agriculture 531 50.7 48.7 4940 48.7 49.0 48.6 49.3
Foresiry and logging, fishing and hunting n? 19,1 16 M6 40.0 344 36.5 38.2
Muinin, 382 36.1 399 8.7 37.2 369 392 8.6
Manufactuning 392 3.5 392 385 384 394 9.1 39.5
Food, beverages and tobacco 305 391 38.3 8.7 390 393 384 39.1
Metal products 98 9.2 391 182 77 39.6 387 197
Other manufacturing 89 39.7 39.4 38.5 8.5 94 395 9.5
Electricity, gas and water 6.7 370 364 353 353 355 M5 150
Construction 385 388 ) 38.] 319 89 387 a3
Wholesale and retail trade 41.1 420 408 40.8 41.5 41.6 41.3 41.4
Wholesale trade na, 41.0 40.9 40.2 41.1 40.8 40.4 41.3
Retail trade n.a. 425 40.7 412 41.7 42.0 419 41.5
Transport and storage ¥ 40.1 9.5 19.3 39.3 397 40.5 19.9
Communication M9 3.9 4.0 339 135 337 357 4.1
Finance, property and business services .0 8.6 39.5 387 7 40.7 40.2 40.4
Public admunistration and defence 36.2 356 361 35.2 155 362 348 354
Commumty services 74 383 191 189 392 9.1 319 M4
Recreation, personal and other services 387 40.1 408 41.] 394 99 39.1 6
Total employed 40.0 40.1 104 39.4 o5 40.0 0.8 9.9
MARRIED FEMALES
Agnicubture, foresiry, fisking and hunting 36.7 256 283 263 288 2.5 274 278
Agricutture and services to agriceliure 0.8 2990 286 26.4 20 215 .7 28.1
Manufaciwring 29 334 112 nr 2.1 124 0 36
Food, beverages and tobacco k1 F3 333 336 08 25 31L9 30.3 31
Metal products 339 330 26 300 298 0.8 n5 313
Other manofacturing 29 136 1.1 323 322 128 34 3.7
Ekectricity, gas and water 16.3 3 26.7 B 30.7 26.6 1.6 295
Consiruction 20.6 18.8 8.4 18.1 19.1 18.3 18.5 17.9
Wholesale and retail wrade 29.2 X2 286 29.1 294 295 2.8 29.5
Wholesale trade n.a. 208 28.5 28.9 2715 301 6 29.8
Retail trade n.a. X0 28.6 202 299 293 2.8 29.4
Tramsport and storage 2 274 26.7 26.0 4.1 39 270 26.7
Communication 301 288 286 27.0 28.1 298 284 28.1
Finance, property and business services 285 26.7 210 26.1 216 28.9 210 270
Public admimsiration and defence 29.3 28.7 28.8 28.3 28.5 28.3 6 8.7
Community services 215 pri] 276 7.3 274 273 269 272
Recreatian, personal and other services 25.4 L 29 25.5 26.4 255 26.7 28.5 78
Total employedih) 28.8 28.2 282 27.8 2.2 28.5 28.0 28.1
ALL FEMALES
Agriculiure, forestry, fishing and hunting 6 29 29.8 214 2.7 287 29.2 28.4
Agriculture and scrvices to agriculture sy 30.2 30.2 215 2.7 28.7 29.5 28.7
Munin .2 35 3zl 34.7 3.8 322 30.9 350
Manufacturmg hi% Mo 139 128 33l 335 322 2.3
Food, beverages and 1obacco 326 7 33 2.5 318 k¥ 300 R0
Metal products M| kxX:3 340 320 k1] 323 3.1 325
Other manusfacturing 30 M3 3.0 336 14 340 319 329
Electricity, gas and water 0.4 2 30.7 333 4 322 3.7 L9
Construction 27 214 21,5 212 21.5 2.2 217 19.9
Wholesate and reiail trade w.2 2.2 287 28.7 289 28.5 290 28.7
Wholesale trade na. k1% kK] 3.2 ws 0 316 nz
Retanl trade n.a. 20.6 2.0 28.1 285 21.7 283 279
Transport and storage 0.5 30.9 302 298 9.8 .7 29.9 300
Communication 3.2 k1 X3 297 29.1 9.7 305 31.2 303
Finance, property and business services 1.5 30.3 309 297 .5 kTN 3.5 30.0
Publc administration and def 34 20.9 .6 3.3 30.6 311 ol kIR
Community services 29.8 299 30.3 299 30.1 299 203 13
Recreation, personal and other services 6.4 26.5 261 272 26.3 273 254 277
Toigl employed 304 »e 209 2.5 208 299 s 24
PERSONS
Agriculture, forestry, fishing and hunting 47.9 45.0 431 427 43.7 4312 43.0 429
Agriculture and services to agriculiure 483 43.7 4.7 433 4.1 43.9 434 434
Foresiry and logging, fishing and hunting w: - 371 35.1 136 384 338 339 357
Minin, 38.0 357 39.2 383 .2 36.5 84 8.3
Manutacturing kIR i1 319 I It 39 373 n7
Food, beverages and tobacco 379 374 369 363 374 373 158 no
Metal products w1 386 1S T4 370 8.6 36 8.6
Other manufacturing 375 382 19 371 370 319 325 ne
Eleciricity, gas and water 3.2 368 158 352 50 352 342 3.7
Construction 34 EIN| 36.6 3.5 36.1 371 36.6 359
Wholesale and retail trade 36.7 36.5 56 546 360 5.9 360 59
Wholesale trade n.a. 383 382 nr 38.1 184 380 384
Retail trade n.a. 357 M4 4.7 352 9 35.1 348
Transporl and slorage 38.6 387 38.1 178 379 8.6 388 38.2
Communication ' 34.0 340 330 7 26 329 347 331
Finance, property and business services 356 349 356 3.5 353 3.2 357 35.4
Public admimistration and defence  * M6 316 M3 6 339 M5 310 Jig
Community services 27 nY 336 333 3.5 332 324 327
Recreation, persenal and other services 34 320 326 31 e 334 331 329
Total employed 36.7 36.4 36.2 358 59 3.2 353 58

(a} [nciudes persons who had a job from winch they were abscnt for the whole of the survey week. (b} Includes mining.  (c) Estimates for August 1986 are based on a
revised defimition wtroduced in April 1986. See paragraph 34 of Appendux 11 for further information,

Source: The Labour Foree, Australia (6203.0).
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CHART 8.b. AVERAGE WEEKLY HOURS PAID: FULL-TIME ADULT
NON-MANAGERIAL EMPLOYEES, ISTRIBUTION

MAY 1986
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CHART 8.c. AVERAGE WEEKLY HOURS PAID: FULL-TIME ADULT NON-
MANAGERIAL EMPLOYEES, INDUSTRY, MAY 1986
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CHART 8.d. OVERTIME HOURS PAID FOR: SELECTED INDUSTRIES
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TABLE 8.3. AVERAGE WEEKLY OVERTIME HOURS PAID FOR: INDUSTRY, NOVEMBER 1981 TO NOVEMBER 1986
1983 1983 .

Industry 1981 1982 oldia) new(b) 1984 1985 1986
AVERAGE WEEKLY OVERTIME HOURS PER EMPLOYEE IN THE SURVEY
Minin 4.26 4,29 4.08 . 424 4.35 4.12
Manufacturing 2.61 i.98 239 2.19 2.58 2.64 273
Food, beverages and tobacco 3.01 317 295 245 2.82 2.88 290
Textiles, clothing and lootwear 1.27 1.68 269 223 208 2.00 214
Paper, printing, etc. 211 1.59 1.86 1.56 1.66 1.68 1.67
Chemical, ?etroleum and coal products .98 1.67 .79 200 1.88 2,11 236
Basic metal products 323 2.00 3.06 2.75 3.6 4.02 4.37
Fabricated metal products; other machinery, etc. 267 1.41 207 21 270 2.61 2.81
Transport equipment 318 10! 1.95 1.93 298 2.95 2.56
Other manufacturing 2.68 273 253 - 1.99 289 234 3.02
Electricity, gas and water 1.83 1.66 1.61 1.50 1.86 1.89 1.57
Construction 2.30 243 1.86 1.56 L7 212 1.84
Wholesale trade 1.30 0.87 .10 1.07 1.15 0.99 1.35
Retail trade . 0.75 0.68 0.77 0.57 0.7 072 0.712
Transport and storage; communication 230 236 2.20 1.90 223 245 2.35
Public administration; community services 0.55 0.54 0.53 0.43 0.42 (.40 .42
Other 0.67 0.50 0.56 . 0.41 0.73 0.'{'3
All industries 1.57 1.30 1L.M 109 1.22 1.30 L29
AVERAGE WEEKLY OVERTIME HOURS PER EMPLOYEE WORKING OVERTIME
MininF 8.61 9.26 8.96 8.85 8.99 9.63 92.13
Manufacturing 1.75 7.94 199 7.82 7.98 1.78 71.67
Food, beverages and tobacco 7.45 8.2} 1.7 6.92 767 7.25 6.73
Textiles, clothing and footwear 6.10 8.63 10.05 8.58 9.20 766 7.11
Paper, printing, etc. 7.54 6.65 743 6.92 6.87 7.06 6.52
Chemical, petroleum and coal products 7.58 8.04 692 7.61 1.67 799 8.56
Basic metal products 8.03 7.6% 8.51 8.97 8.70 9.39 9.73
Fabricated metal products; other machinery, eic, 1.52 6,77 7.50 B.85 7.68 7.13 7.39
Transport equipment 8.79 8.10 8.62 8.05 8.53 8.69 8.01
Other manulacturing 8.30 9.16 7.87 7.03 8.16 8.19 8.41
Electricity, gas and water 6.95 7.23 1490 6.89 .77 7407 6.34
Construction 7.87 8.44 7.61 778 8.65 8.00 8.19
Wholesale trade 6.47 5.87 6.20 5.85 6.96 622 7.40
Retail trade 4.17 395 199 LX) 4.07 4.08 402
Transport and storage; communication 7.66 6.89, .17 7.04 1.99 7.83 7.85
Public administration; community services 1.22 6.88 7.38 5.61 5.53 5.68 5.65
Cther 5.50 490 5.09 5.52 5.75 6.52 641
All industries 7.18 1.03 106 6.66 7.03 6.56 6.92
PROPORTION OF EMPLOYEES IN THE SURVEY WORKING OVERTIME (per cent)
Minin 49.43 46.30 45.59 42.62 47.24 45.23 45.15
Manufacturing 33.63 24,93 29.90 28.04 kpivsl 3337 35.52
Food, beverages and tobacco 40.43 38.58 3824 By 36,77 39.69 43.03
Textiles, clothing and footwear 20.86 19.43 26.81 26.81 22.64 26.05 30.13
Paper, printing, ctc. 2794 23.85 25.08 22.39 24.15 23.74 25.69
Chemical, petroleum and coal products 26.16 20.84 2587 26.31 24,49 26.37 27.57
Basic metal products 4022 26.14 36.02 .62 36.36 4277 44.90
Fabricated metal products; other machimery, etc. 35.46 2091 27.64 26.30 35.13 36.64 38.02
Transport equipment 36.22 12,52 22.59 24.03 k%2 3392 3201
Other manufacturing ) 3236 29.81 3210 28.35 35.35 34.63 3588
Electricity, gas and water 26.64 2298 2]1.68 L0 2392 26.76 2296
Construction 29.19 28.78 24.41 20.04 19.74 26.53 2241
Whaolesale wrade 20,07 14.76 17.67 18.27 16.58 15.93 18.30
Retail trade 17.99 17.30 19.25 14.52 17.36 17.60 17.91
Transport and siorage;, communication 3525 34.18 30.72 2691 27.93 327 2992
Public administration; community services 7.67 7.89 7.18 1770 7.57 7.12 7.45
Other 12.24 10.12 10.94 817 71.21 11.16 11.43
All industries .92 1844 19.02 16.34 17.35 18.68 18.68

{8) Result from payroll tax based survey.  (b) Result of sample from ABS Register.
Source: Overtime, Ausiralia (6330.0),
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TABLE 8.4. EMPLOYEES WHO WERE SHRIFTWORKERS : FREQUENCY OF CHANGE IN SHIFTS, QCCUPATION AND
NUMBER OF DIFFERENT SHIFTS WORKED, FEBRUARY TO MAY 1981

( 000)
5 Occupation group
Tradespersons,
production-
Transport process
Freguency Professional, and workers and Service,
of change iechnical, communi- labourers, sport and Other
in shifts elc. Clerical cation n.e.c. recreation {a} Total
2 SHIFTS
Every day 9.9 . . * 6.t * 200
2-6 days 10.7 . 23 36 13.3 * ) 33.1
7 days 6.6 6.2 9.8 235 12.6 6.5 65.1
8-14 days 32 20 27 73 6.6 * 227
15 days or more 38 ’ * 28 8.2 58 * 236
Total 343 116 18.8 " 435 - 445 119 1645
3 SHIFTS CR MORE
Every day 216 d 1.5 4.7 15.1 * 55.8
2-6 days 10.6 d 6.4 3.3 13.5 7 48.8
7 days 8.6 6.6 216 527 216 7.6 118.7
8-14 days 32 * 28 4.7 36 . . 155
15 days or more 37 25 35 74 56 * 238
Toral 47.6 3.1 45.7 82.9 59.4 14.0 262.7
TOTAL
Every day 315 . 127 57 212 3.0 75.9
2-6 days 21.3 29 8.6 16.9 26.8 54 819
7 days i5.1 12.7 LI} 76.2 342 14.1 1838
8-14 days . 6.3 KN 5.5 120 10.2 o 38.2
I5 days or more 16 44 6.} 156 1.4 22 474
Total . 818 24.7 64.6 126.3 103.3 259 211

(8} Includes administrative, executive _ﬁnd managerial; sales; farming, fishing and timbergetting; and mining and quarryng occupations,

Source: Working Hours Arrangemenis, February 1o May 1981 (6338.0).
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TABLE 8.5. EMPLOYEES(a} : PREFERENCE FOR PERMANENT OR CASUAL WORK AND USUAL HOURS WORKED PER WEEK

MARCH TO MAY 1982

(' 600)

Usual hours worked per week (in main job)

Preference for permanent 49 and
or casual work 10-19 20-29 30-34 35 36-39 40 41-48 over Total
MALES
Permanent worker— .
Preferred permanent * 10,0 .7 110.1 421.7 1,083.9 5312 4734 2,6652
Preferred casual * * . 9.8 332 102.3 46.7 62.7 258.5
Could not decide * . . * 4.2 17.7 9.2 17.5 52.1
Toral * 10.9 152 122.1 459.1 1.203.9 587.1 553.6 29758
Casual worker—
Preferred permanent 104 .93 53 . 59 44 29.1 9.8 18.4 93.0
Preferred casual 6.1 78 54 * * 214 6.8 19.8 72.5
Could not decide * . . . . * * 6.4 18.0
Toral i9.4 194 1.7 9.5 7. 339 I78 . - 446 1835
Total—
Preferred permanemt 13.6 19.7 30 116.0 426.0 1,113.1 541.0 491.8 2,758.2
Preferred casual 6.8 7.8 8.6 13.1 350 123.7 53.5 §2.5 3311
Could not decide * * * . 5.0 21.1 10.4 4.0 70.1
Tota! 234 30.3 46.9 1316 466.2 1,257.8 604.9 598.2 3.159.3
FEMALES
Permanent worker— . .
Preferred permanent 415 794 80.0 110.1 219 621.2 1204 55.6 1,386.0
Preferred casual 6.8 9.5 6.5 9.1 17.9 45.0 8.7 6.3 109.8
Could not decide * * * * 40 10.4 . * 28.1
Total 55.8 92,2 89.8 121.3 293.8 676.6 130.3 64.2 1.323.9
Casual worker—
Preferred permanent 515 474 19.0 7.3 8.5 16.8 4.7 * 1634
Preferred casual 58.2 309 129 5.1 43 6.4 » . 130.6
Could not decide 1.3 4.4 * . * * » ¥ 214
Tota! 127.0 94.7 330 13.7 14.9 24.2 6.9 4.1 3154
Total—
Preferred permanent 105.0 126.8 9.0 117.8 280.3 6379 125.1 57.4 1,549.5
Preferred casual 65.0 49.4 19.4 14.2 222 51.3 10.3 8.1 240.4
Could not decide : 12.8 1.7 4.3 * 6.2 1.6 ¥ * 49.5
Toial 182.8 183.8 1227 135.0 308.7 700.9 . 137.1 68.4 18394
PERSONS
Permanent worker—
Preferred permanent 50.7 293 111.7 220.3 6935 1,705.1 6515 529.1 4,051,2
Preferred casual 1.6 9.5 9.6 19.0 51.1 147.2 55.4 68.9 368.2
Could not decide * 4.2 * 4.2 8.2 28.2 0.5 19.9 80.2
Total 59.7 103.1 1250 2435 752.8 1.880.5 7173 617.8 4.499.7
. Casual workér—
Preferred permanent 68.0 511 24.3 13.5 12.8 459 4.5 20.2 256.4
Preferred casual 64.3 47.7 8.3 8.3 6.2 27.8 9.0 206 203.2
Could not decide 14.3 6.2 * * . 4.5 * 6.9 394
Toral 145.5 it 445 23.2 220 78.2 247 8.8 499.0
Total—
Preferred permanent 118.7 146.5 136.0 233.8 706.4 £,751.0 666.1 549.3 4,307.6
Preferred casual 71.8 57.2 219 27.3 57.3 175.0 643 90.5 5715
Could not decide 15.7 10.4 5.6 5.5 1.2 k7 X 11.7 26.8 119.6
- Total 206.2 2i4.1 169.6 266.6 79 1,958.7 T42.0 666.6 4,998.7

(a) Employees who were permanent or caswal workers and usually worked H) hours or more per week.

Source: Alternative Working Arrang 5

fia, March ro May 1982 (6341.0).



